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Revision History: This version replaces all previous versions

Date Version Comments

2013.09.06 V1.0 Initial version

HQ Addition :
fixed the page 11
Add the page 12 : Action Memo(2)
fixed the page 48,49 : One -handed operation
Add the page 83~92 : Multi Window

2013.09.17 V2.0




Notice:

All functionality, features, specifications and other product information provided in this document including,
but not limited to, the benefits, design, pricing, components, performance, availability, and capabilities of

the product are subject to change without notice or obligation. Samsung reserves the right to make changes
to this document and the product described herein, at anytime, without obligation

on Samsung to provide notification of such change.
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M ai nsS pec Main spec may vary or differ by country, the region or service provider.

Galaxy Note3 main spec
: [ 79.2mm | ‘ '| 13M pixel rear camera(Front2M) |
@
o | 25G/3G,LTE
— |_(differ by country and region)
Battery: 3,200mAh, USB 3.0,
) S t. Scrapbook, S Finder, Pen Window,
M5, 32GB/64GB internal memory
168g, \g 5.7inch FullHD E S-Pen, S Note, S Planner,
8.3mm [\ 19520003;93’(')0'6!50| B Air Command, Action Memo,
( Jeispiay 5 Multi-Window, NFC, Bluetooth 4.0
1.9GHz Octa-core(3G)
2 .3GHz Quad-core(LTE)
Android 4.3 JellyB AL 4
Lllihis sl Color: Classic White, Zet Black, Blush Pink

User memory may differ by country and region, language, software upgrade




Classification App/Function Explanation

Air command, Scrapbook, S Finder, Pen window,
Air view option, Direct pen input, My magazine,

SketchBook for Galaxy, Bloomberg+,

New
Evernote, One-hand operation ,
Color matching between S View cover and window,
Reactivation lock
Apps folder, S Note, S Health, Camera,
Improved Signature Screen Lock, S Voice, Voice Recorder,

Group Play

Applications and their functions may not be available depending on the region or service provider.




v'Air command
v'Scrapbook
v' S Finder
v Pen window
v'Air view option
v' Direct pen input
v"My magazine
v' SketchBook for Galaxy
v’ Bloomberg+
v’ Evernote
v' One-hand operation
v'Color matching between S View cover and window

v'Reactivation lock




Q : What is the Air Command that can use with S Pen?
A: When you press the pen button while hovering your pen over the *screen, the air command feature which

is constructed with each situation distinction Ul screen and contents will appear. It will support your fast

action.

*Air command is supported in not only specific applications like Message, Email, S Note, Gallery,

Media content etc but also general screen commands.

Press the
pen button
15cm |
eeeesles— Screen

Pen hovering(1.5cm) + Pen button press




m Attach images to Messaqges m Add recipients of Messages

:When hovering your pen over the attach button, : Bring up the list of most frequent contacts by pressing
press the pen button to display a list recently the pen button while hovering your pen on the contact
added images. or recipiet insert buttons.

Jae Johnson
010-1234-5678

m Amanda Seyfried
=l 010-1234-5678

m Display available actions to Media content

:‘While hovering your pen over media content, press the pen button to display the available actions.




General Air command

Q : What is the additional Air Command with S Pen?

A : When hovering your pen anywhere on the screen except over media content, the attach button, or the

add recipients button , press the pen button to display a list of available pen features and choose the option.

It support the five fast action icon list.

s book Screen Write
crapbooker \

B & __» SFinder

Q

ccccc

Action Memo <«— E

Pen Window

1. Action Memo : Run the quick memo

2. Scrapbooker : Use the easy clip by your pen,

and Save the images to Scrapbook application
3. Screen Write : Write the memo in automatic
captured image.

4. S Finder : Run S-Finder application

5. Pen Window : Support the multi-tasking app




General Air command — 1. Action memo (1)

Q : How can | use the Action memo of Air command with S Pen?
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When hovering your pen anywhere on the
screen , press the pen button and select
the Action memo. Alternatively, with the S
Pen button pressed, double tap the screen.
If you select the Action Memo, the quick
memo window will display. You can easily

write memo file.

- O~

LOmEQOR

e
Link to action option ~ performs various
actions, such as making a call, adding
contacts, sending messages.
According to memo type you write, action
option may not work , like as situation that
you input the text, and select the dialer.
Minimize option E have minimize the
memo file to icon.

Minimized

memo icon




Q : How can | set the input language for handwriting recognition?

A : You can set the handwriting input language by next step.

You will be able to search for handwriting in the language you select. After you select a language, the

device will recognize handwriting in that language.

Remind that device only recognizes handwriting in that language you select.

1~2. Tap the Settings and select the Language and input menu in Controls tab

3. Tap the language for handwriting recognition

4. Select the language in more language list.

5. Choose the language for handwriting recognition, some available languages need to download

ChatON

1.Select

Samsung Samsung Play Store
Hub Apps

™S B

Samsung  Galaxy Google RemoteCall
Plus

< @ Language and input

Language

—
u =

Device Controls General

s and input methods

Samsung keyboard

. Google voice typing

Handwriting recognition

Language
E Inited Kingdom)

¥ sSPen
m One-handed operation EOJASET

Mation control

Text-to-speech options

4 @ Language

Handwriting can be recognised in S Note,
Action Memo, photo note, and photo
frame feature. You will be able to search
for handwriting in the language you
select below. After you select a language
the device will recognise handwriting in
that language.

Cestina
English (United Kingdom)
English (United States)

Espafiol

More languages

£ @ Input languages

Downloaded languages
Cegtina
English(UK)
English(US)
Espafiol(ES)
Francais(FR)
Hrvatski

Magyar

Polski

Portugués(PT)




General Air command — 2. Scrapbooker

13:37

Tue, 20-August

CJ

Camera 4 Ta

Phone Contacts Messages Internet

=.  Scrapbook

S Note Camera Samsung Apps Play
Store

# Drawing @ Tags

To save from Scrapbooker in Scrapbook

-> After you draw a shape with the S Pen,
scraped rectangle part is saved in Scrapbook

application.

When hovering your pen anywhere on the
screen , press the pen button and select

the Scrapbooker.

To save from easy clip in Scrapbook

-> After you draw a closed shape with the S
Pen while holding down the pen button, easy
clip will be enabled.

Clipped images are enable to attach , Share or

save through various apps.




To save contents from Scrapbooker

¥ Scrapbooker allows you to save content easily.

Hover your pen over the screen and press the pen button to view Scrapbooker features.

Q : How can | save content from Scrapbooker with S Pen?
1. Hover the pen over the screen and press the pen button.

2. Select Scrapbooker

3. Draw a line around the content you want to save.

4. Select a category to save your content under in Scrapbook.

5. Select Check icon to save.

&

20130102_082331
Gallery

(&

ﬁ Drawing ‘ g Tags ‘




You can check the easy clipped or scraped picture with S Pen in Scrapbook application.

Scrapbook allows you to group your favorite images, text, and URLs in one place.

= BA i (e)

Categories

& GISEVessages

>)

Music ChatON

(o BEIRO.

S Planner Email Settings

4+ Create category

2 W -

Samsung Samsung Play Store Maps YouTube
Hub Apps

| -
) QK b
Ne— Nt b
Samsung Galaxy Google RemoteCall
Plus

< B Detailview < W &

strawberry - Google Search
http://www.google.co kr...

08/08/2013

Enter tag +

20130102_08233
1

If you run the Scrapbook application, there

are scraped pictures saved.

Via “Create category” menu, you can make the

additional category name to save and sort pictures




Scrapbook — 1. Save from Scrapbooker

¥ Scrapbooker allows you to save content in Scrapbook easily.

Hover your pen over the screen and press the pen button to view Scrapbooker features.

Q : How can | save content from Scrapbooker with S Pen?
1. Hover the pen over the screen and press the pen button.

2. Select Scrapbooker

3. Draw a line around the content you want to save.

4. Select a category to save your content under in Scrapbook.

5. Select Check icon to save.

&

20130102_082331
Gallery

(&

ﬁ Drawing ‘ g Tags ‘




You can also use Easy clip to save the contents
Q : How can | save content from Easy clip with S Pen?
1. After you draw a closed shape with the S Pen while holding down the pen button, easy clip will be enabled.

2. If you want reshape the clipped content, use the upper menu tool. And then, Tap to save item to Scrapbook.

3. Select a category to save your content under in Scrapbook.

4. Tap to save content.

You can transform the drawn

shape area before saving.

Menu for reshaping

Transform to original

p F——

I:g My scigpbook

Screerl 3 Select M1-13-1 4 Select «== Iransform to circle : Tap the circle button to
7

*=="  reshape the selected area into a circle

r==1  Transform to quadrangle : Tap the square button

to reshape the selected area into a square

o Transform to auto shape : Tap the auto shape button

-’
L1
"ﬁ to select the best points around the image

B

You can add to, or remove parts of selected areas.

# Drawing memo g Tags

2-2.Select



Q : How can | reshape the drawn closed area with S Pen before saving?

u [ ]
— ma? hmmd

A Referthe next step using |~ ™ 17 ‘& | menu. Below screen is the saved content in Scrapbook according to shape.

L WO 3 T .l 14:00
— EH My scrapbook X | v |.ﬂ My scrapbook X | v l:ﬂ My scrapbook
Ld My scrapbook X|wv .
Screenshot_2013-08-21-13-31-1 Screenshot_2013-08-21-13-31-1 Screenshot_2013-08-21-13-31-1
Screenshot_2013-08-21-13-31-1 7 7

7

{:ﬂ My scrapbook

Screenshot_2013-08-21-13-31-1
7

Copied to clipboard
# Drawingmemo | [ Tags # Drawing memo i_-} Tags # Drawing memo Tags

i Drawing memo e Tags

Transform to circle || Transform to quadrangle add to the remove part
selected area

i Drawing memo 3 Tags

Original content




General Air command - 3. Screen write

Q : How can | use the Screen write Air command ?
A: Screen write allow you write to captured current screen.

Widgets

K = E N *

phiore. Cmﬁ‘:g‘fs Messages. SNote  Scrapbook

WA q > ®

Gallery Camera Music Video ChatON

0

Phone

callery Camera

S Planner Email 3
S Planner

7

When hovering your pen anywhere on the screen , press the pen
button and select the Screen write. Current screen is captured

and you can write to the picture.

Phone: Lm\.l S M

Gallery Camera

After saving, you can check

the picture in Gallery app.




General Air command - 4. S Finder

Q : How can | use the S Finder Air command ?
A: S Finder support you can search for content on your device and find more on the Web.

*To activate the S Finder quickly, press and hold the Menu key to start searching.

Samsung ) Samsung :

Widgets

S

SNote Scrapbook

Gallagy MUSIC Yideo ChatON

1l o IR RO

Help 2
Basics > Keyboard

Use Samsung keyboard

Basics > Update your device

Update via Samsung Kies

Music 2

Clock: S Planner 4 Help Settings Samsang

2 7 wmB 2030 4]

e S B B & _ Lol
i
Samsung  Samsung ay 3 - o
Hub Apps y
TN ST WX - alsfdlflafnljlkll
HIX
- s ! 2 E n E n m m m

e
.

Samsung

My Files 1

_—
| Samsung

\ Handwriting input

When hovering your .
You can enter keywords using your voice or the virtual keyboard, S Finder search for all content
pen anywhere on the .
or the handwriting input features. Using the handwriting search on your device
screen , press the pen

feature, you can also search for symbols and solutions to
button and select the

_ formulas. To use the handwriting search function, the language
S Finder.

set for handwriting must be the same as the language set in the

input language menu.



S Finder

Result display order

I Q, Search Q, Search < E Settings

Result display order
Alphabetica

> Frequently used category
first

Currently used category

Select search category first

Alphabetical

You can customiz
search catego

Custom

EIMEIIIIEHEI!
BAEGADARD
thzix|clv]bin|miea

£ Seqlect search category

¥ Settings

Select al
i - e
. . EEEE Applications
From setting menu, you can select the display
Enter two or more words in the & chaon
order for the search results
search box separated by spaces &) chrome
and S Finder will find search SR Contacts
results that include all of the Email
words you provided. Evernote

Pl Gallery

D . elp




General Air command - 5. Pen window

Q : How can | use the Pen window Air command ?
A : Pen window support you can do multi-tasking about *frequently used 10 applications in all screen.
* frequently used 10 applications : Chrome, Calculator, Clock, ChatON, YouTube,

Hangouts, Message, Contacts, Phone, Internet

1345 o 1045 e
> s

Select application X

Chrome Calculator

GOOSI@ B ] % CSN

You
g F = YouTube Hangouts
S S A

S Note Cimera Samsung Play Stc re
Apps Messages

Email Camera

” e—— -

Window o
= .
es Interne Apps

Contacts Me

Phone Contacts Messages Internet

When hovering your pen anywhere on the screen ,

_ With S Pen, draw the area you want to display
press the pen button and select the Pen window.

_ _ application lists popup .
And draw a window of any size, anywhere on the

screen.



You can draw application list popup for multi-tasking at anywhere, anysize in screen.

example 1

example 2

Qs

Mon, 19 August

S Note

Phone

Camera Samsung  Play Store S Note Camera Samsung  Play Store S AMmera Sa Play Sto Q

1]

Contacts M

1052 10:53 ‘. 10:53 “

Mon, 19 August Mon, 19 August Mon, 19 August

Select application X

@ [=

Chrome Calculator

Y @
Clock ChatoN

Samsung

Apps Apps
YouTube Hangouts

- " s A
iy o v] T PJ e - o

mama : - o

Phone Contacts Messages Internet Apps Lontacts Messages Internet

Play Store

With S Pen, draw the area you want to display application lists popup.
The popup will display in the field which you appointed, and choose the apps for multi-tasking.

During multi-tasking, the device battery may drain more quickly than working the one application.




Q : How can | set for using the Air command ? Attention

A: 1. Select the setting

Enabling Air view finger mode will

2. First of all, in Controls tab, Drag the Air view switch to the right to enable the feature. disable some of the air command
features, such as inserting/

Set the Air view mode to Pen and Drag the Air command switch to the right to enable feature. [ iubaibdr—
recipients, and displaying

If you set the Air view mode to the finger, it will disable some of the air command available actions

feature, such as inserting/attaching content, adding recipients, and displaying available DX ROL oW adjain

actions. Cancel OK

3

Air view mode 5
Lo

General

g

Scrapbook

ChatON

<

Email Help Lo s

# SPen Airfview pen options

@l one-handed operation

; Air view mode
Motion control

Air gestur Pen

Finger

Auto

™ I 3 aver =
Samsung Samsung Play Store Maps YouTube PE————EEEEENNNNNNNNNNNNNS

Hub Apps

Samsung  Galaxy Google RemoteCall
Plus

Motions 2-2.Select




Air View option

¢ Air view option shows you helpful information when you hover your pen or finger over the screen

Galaxy S4

Galaxy Note3

LA™ s N T

£ B Q
Connections | My dévice  Accounts
B Accessory

v

Accessibility

Input and control

B Language and input
i Motions and gestures
¥ Smart screen

Air view

- Voice control

v B
£ @ Air view

Select what is shown when hovering over
areas of the screen

Information preview

Progress preview

Webpage magnifier
M

Additional feedback

Sound and haptic feedback

Pl d vibrate when hovering

- In Galaxy S4, Air view is only support by finger hovering.

< @ Air view

Air view mode
Auto

Air view pen options
Air view finger options

Air view pen and
finger option are
each supported

< @ Air view pen options

Select what will be shown when you
hover your pen over items on the screen

Speed dial preview

v the

- When you hover your pen or finger over the screen, the air

view feature will appear.

-There are Air view pen options and Air view finger options

-Air view finger option is same with existing Galaxy S4 feature

25




Air View option — 1. Air view finger

¢ Air view finger option shows you helpful information when hovering your finger over the screen, and it’s identically
supported in existing Galaxy S4.

4 Information preview @ Progress bar preview

: Preview information, extend text, or enlarge : Preview a scene or show the elapsed time when your finger

pictures by hovering your finger over the screen hovers over the progress bar

(S planner , Gallery, Messaging)

S planner Messaging

10ur anniAversan/party ] 5
6 30PM-530PM
1 Pick up the gift

Mar 152013

When are you going to meet 20:00
tonight? | will be late a little
bit. Please let me know if you

6 |7 |8 9% 10 ﬁ 12 move to other place. 18:45
R\ ¥ Y 333-55557 77 00:03:20
_f".‘t When are you gt 1 to meettoni... 14:30
13 14 & 1 =4
3 NI l15Y L 123-456- Y
PRracanatina s, ali__14:20
€ Speed dial preview & Webpage Magnifier
: Show the names of contacts assigned to speed dial : When the finger hovers over the screen, a magnifier will
numbers by hovering your finger over them appear in the browser to help you select the right link.
S - - -
1/ ..." samsung 3 —_—
a1 0] 23456789 V ) (RCy Suciiguis.
v, ’ T;;ton o 1‘ — Innovative Products
IS new visi
4 = 6 mi:ne?n gosiﬂ — New Technology System
N Samsung's thr  _ : :
. _k‘ _, —_— =) — Innovative ( “oducts
< i LN - New Techn\ \‘;\y System
7 L\‘\\ 9 e"*-e - Creative Sol\\ s for Users
- A 26




X Air view pen option shows you helpful information when hovering your pen over the screen.

When hovering with pen, according to each icons, it display the function in text. It help user easily to understand the icon.

@ Icon labels (by pen nib)

: View the labels of icons by hovering your pen over them.

< [ New message T —

Drawing mode | Eraser mode |

Now you know how to view icon labels

& List scrolling

: Scroll down or up lists by holding the pen over the edge of the screen

27



Q : How can | set for using the Air view option?
A: 2.In Controls tab, Drag the Air view switch to the right to enable the feature.
3. Select the Air view mode. By Air view mode, air view pen/finger options is activated or deactivated.

4. Select what will be shown when you hover your pen or finger over items on the screen.

Air view mode
() pirview

Air view mode Pen

= o

Controls General

Air view pen options FII'IgEI'

@l One-handed operation Air view finger options Auto

Motion control

3-2.Select

Cancel

Air gest

< @ Air view pen options

4 @ Air view finger options

Select what will be shown when you

hover your pen over items on the screen Select what will be shown when you
hover your finger over items on the

screen

Samsung Samsung Play Store
Hub Apps

Samsung  Galaxy Google RemoteCall
Plus

Information preview
Progress preview
P ir sh

Motions

Speed dial preview

Additional feedback

and haptic feedback
s Pl




Direct pen input

Q : What is the Direct pen input option?
A : With Direct pen input, you can fill in forms and write messages on your device in you own handwriting.
m Filling in forms

: Hover the S Pen over the text input area, then tap to use the Direct pen input handwriting feature

1~2. Hover the S Pen over the text input area. When the pen icon is displayed, tap it to enable the handwriting pad.
3. Mode changes to Pen input mode and Handwriting area will be displayed.

4. Write the text with your pen and Tap the Done button to finish the pen input mode.

< . New message < . New message

< . New message

1.Hover with
your pen

4.Select

EN{UK]
| .

© EnwK) = @ L £ Done
How are youl

EN{UK]
e

€ Next
g Handwriting Text is

displayed

How are you

Write




m Writing in applications

. You can write directly on the screen with your S Pen in some features/apps, such as the dialing keypad,

Clock, alarm, and time selector.

Cancel Save Dialing keypad

S x e

Keypad Logs Favourites  Contacts

L @ e x| 2

Keypad Logs Favourites  Contacts Keypad Logs Favourites  Contacts

EN(UK) | X EN(UK) €
a019

© Add to contacts

3 oer

Hour Min

‘ 69 °

Hover the S Pen over the text input area. When the pen icon is displayed, tap it to enable the
handwriting pad. And Write the text with your pen and Tap the Done button to finish the pen input
mode.




Q : How can | set for using the Direct pen input option?
A: 1. Select the setting
2. In Controls tab, select the S Pen
3. Drag the Direct pen input switch to the right to enable the feature.

It enable to display the handwriting pad on the text input area when the S Pen is detected.

(@Spen

General

°

ChatON

9

S Planner Settings |

~ 1.Select
Samsung Samsung Play Store  Maps

Hub Apps

y S T2

Pen detachment

Pen detachment option:s

Pen attach/detach sound

Samsung  Galaxy Google RemoteCall
Plus

Motions




Q : What is the My Magazine app ?

A : Use to make your own social magazine. My Magazine recommends content, information, and applications.

Samsung My magazine is integrated multimedia magazine that has optimized Ul, and you can enjoy the

hot and trendy information about News, Personal, Social category .

On the Home screen, Flick your finger up

from the bottom of the screen, or press the

Home button to open My Magazine

1 ¥ I
Photography Prankiinvolving a [Feleported
Subject™ ‘
picturecorrect.com

Stylish Materaity i SEEGIISE 3
Outfit |deasys B
{3 Glamaur it HENo Styte

Swipe left or right to move
to the previous/next page

o N Y
Admazing Futuristic 5 Cdoland *
Homes from... Surprising...
@ Dwell & Dwell

Scroll up and down pages
to view more content



Q : How can | change the received content of My Magazine?
A:1.Tap = to view options
2. Tap > to select / deselect content assigned to each page

< Personal

| r@ -.
- A , /. Y
=N ‘l\/‘& e ‘ .

News Technology Top picks  Design ChatON Email Gallery Messages

S |

v Personal

Pholugraph Sport Business  Style Music Phone S Health S Note

v/ Social a -.;;j

-

S Planner  Scrapbook Video

Travel Politics Food
Player

d-\@azmg Futuristich
Homes from...

¢ Dwell

Change order




Q : Can | receive the new from different country?
A : 1. Touch the Menu key , and select the Settings.

2. Select the “Receive news from” option.

3. Choose the country you want to receive news

Q-EET 2select

news from Germany

[Photogr Prank
Subject™ ™ 5
 picturecorrect.com—
" w e

Hong Kong 3. Choose the country
Italy

Japan

Korea, Republic of

Netherlands

Spain

Taiwan

United Kingdom

United States

sihg the home key

the home scre

Set this option to open My Magazine by pressing the home key
when you are on the home screen



Q : What is the SketchBook for Galaxy app?

A : Use to create a quick concept or sketch out your idea for a project. Use artistic tools to draw and paint your digital art.
The image is saved in Gallery. To start SketchBook for Galaxy, you need to download and install the application.

* This application may not be available depending on the region or service provider.
* You may incur additional charges when downloading this application via the mobile network.

VICTOR o0
HLUSTRATOR

N g. , co
(O] B » oo

Ehone IGORLIEs Messages S Note  Scrapbook
~ o (o)
-_— r

\ Paint on layers

Gallery, Camera Music ChatON

Layers

Setting

Email Help: Settings EE {G} ‘ e l‘! ‘ ’ _Ir-ﬁ

N X Gallery Tools Brush Colour

9

Play Store Maps YouTube

Fl

Flipboard Dropbox

g’@

rg+ TripAdvisor

Choose a brush / Colour

Samsung

In Galaxy Plus folder, select the SketchBook =




SketchBook for Galaxy — basic tips

Q : What is basic tips for using the SketchBook app?

A : Next is explanation for creating the new sketch , choosing the brush and colour.

Create new sketch Choose a brush Choose a colour
B e|l-WHOe||sre[- MO0 = e|-MO®| Be|- N0 Be|l-NO&
Gallery Brushes Golour
| ewsesn | = - % I
Savs . B
E l
\ = A = :
i = p § w = - - p =
i j1 az 33 34 { E (T Z
- CE— .
o o (-] o
Create a new sketch, and save. T T T F e
In Gallery of Sketchbook, you a4l 4 s @ Sketch file
can check the sketched file list. PP NEEE B A" ;V;f:ri'suirmnsh
rer R iEs 2 L8

Various brush types including the flower, symbols
are supported




SketchBook for Galaxy — Shortcuts

Q : How can | use the shortcut in SktechBook?
A : Double-tap corners for shortcuts.

Or, hover and click the S Pen button for the shortcut menu

Frame Canvas

fA

1 |
L

Clear Layer

o < - -
Undo Redo‘ Sl Ml ] e
| o
t ]
- ||
<Method 1> <Method 2>
: Double tap corners for : Hover and click the S Pen
shortcuts. button for the shortcut menu.

2 o~ MO ®
Corner Shortcuts

é B None

1.Touch
& Hold

Frame Canvas

Undo

TOpe,
‘ | Redo
- ) i =
) “ Last Brush
w

Last Colour

Colour Picker

Share

Clear Layer v

d O &

% Tap and hold a corner button to customize it




SketchBook for Galaxy — Layer

Q : How do | add a layer?
A : To add a layer, follow the steps below:

1. Select Layers icon.
2. Select add icon.

B @ M O|r B ® |- B B el MO®
2.Select

1.Select + +

@ ©

A 1A 1AL

> Note : The maximum number of layers available is 18.



SketchBook for Galaxy — Layer option (1)

X Use layers to combine image, control the editing process, and show/hide image components.

m To delete a layer, tap the layer, and then drag it to the m To change layers, tap the layer you want to work on.
delete icon.

Hold
& Drag

=)
-)
y -




SketchBook for Galaxy — Layer option (2)

X Use layers to combine image, control the editing process, and show/hide image components.

. . . C m To change layer transparency, tap the layer,
m To hide/ show a layer, tap Visible/ Invisible icon. then tap-drag the Opacity slider.

B @l M O % BB @ | MO @

Visible Invisible




Bloomberg+ . =

Q : What is the Bloomberg+ ?
A : Use this application to get the latest news about finance, business, market data, and more.

This application may not be available depending on the region or service provider.

You can hover over news headlines to view

a summary on compatible devices.
Various category is supported

News  Markets
k 4

’ Overview Economy Te = News
Overview Ind:

ST Frequent Sex
Frequent Sex - X B Equals Higher Markets
L . Equals Higher . ] Income: Study Am
SiNote  Scrapbook By Ve lote apbook ! Income: Study b - Watchlist

WATCH NOW

\ 10 s : G, Search

Live TV

A Syrian opposition group said dozens of civilians
were killed and hundreds wounded in what may
have been a gas attack by forces loyal to Syrian @ About

. e =5 President Bashar al-Assad on the Ghouta district
@ i . near Damascus airport. SEP 500

ChatON

S Planner Email Settings He Syria Forces Kill Civilians

2 m W -

i 9,421 56
Samsung Play Store YouTube b S s 9,421.56
¥ Time in Five Da - :
Buys

Capital, Opposition Says MNASDAQ

= RUSSELL 2000
Dropbox Evernote European Stocks Are Little Changed Before Fed

Minutes
Google RemoteCall E ocks Are Little Changed Before Fed
LET‘S BROADEN THE WORLD'S @
ENERGY MIX. LET'S GO.

o Bloomberg - jpdat [ —




Each news can be shared by various applications z I (¥ s < v

o
Bloomberg - Heineken Sees Weak Europe

< Video Player

eer Consumption Weighing on Sales
ttp://bloom.bg/1 mﬁgzys

Complete action using

¢ 3
Add to Dropbox Bluetooth !ﬁ- % @ .m-

Praperties cut Copy Delete
S

ChatON

) r

Evernote -
Create Note

4 g

Gmail Google

Sharing via S Note

Flipboard

= B® My scrapbook (1)

Bloomberg -
Heineken Sees
Weak Europe Beer
Consumption
Weighing on Sales
) ) _ http://

News including the video are played bloom.bg/14A0zys

Always “ Just once

through Video Player

Sharing via Scrapbook



Q : What is Evernote app?
A : Evernote is an easy-to-use app that helps you remember everything across all of the devices you use.

Evernote lets you take notes, capture photos, create to-do lists, record voice reminders-and makes these notes completely
searchable, whether you are at home, at work, or on the go. Put everything in one place-your notes, images, documents,

web clips and audio notes. Find what you're looking for using our powerfuls search. Sync makes your notes accessible

across your devices.

Web
Phoriel  EUHiEGES
, “ Evernote Supports:
Android
Blackber:
2 ® oy Mac 0$
= Galaxy Plus iPad Mobile Desktop Client

e e — - Windows

: : F 2|0 iPhone 108
j" ; Flipboard Dropbox Evernote Wlndows Mob"e

Samsung

Evernote supports each version for Mobile , Desktop , Web.

If user sync their notes via a Evernote account, they can

access notes across all of the devices they use.




Evernote — Create a new note

Q : How can | create a new note via Evernote?
A In Galaxy Plus folder, execute the Evernote.
1~2. If you don’t have the Evernote account, Create account. Or, Sign in with existing the Evernote account.
3. If there are the existing notes, note lists are displayed. To create new note, select the New notes button.
4. Write the text with Samsung Keyboard or S Pen, and insert the images, documents, web clips and audio notes.
(*Attachment : attach pictures, audio, video, file / Skitch : Use Skitch to annotate and draw on image /

Dictate : Speech to text, sometimes it’'s easier to speak your idea)

5. Save
If the Evernote account is made normally, you can

check your new account in your account list.

& Google

(Apps > Settings > (General) Accounts)

B Evernots 5.5ave | | 4-2.Select

: > P
o Add reminder : &l

dalimi99@gmail.com | Hiall
DALIMISS'S NOTEBOOK

CREATEACCOUNT | SIGNIN

-
ré
~

1.Select

Ann L
i Snapshots @ Gumi-si,...

iy
EVERNOTE e . P g

R Snapshot @ Gumi-si, Gy...
14

@ ! eima o Serios 4nd ecivacy Pl
Y

4-1. Write
Snapshots @ Gumi-si, G... B i the notes » B i U E = & ¥
137 H

Start using Evernate

Save and find everything that's
important to you.

2.Select

QfwleriT vjulijofP)

Note_030713_165054 E m m E E . . m n E E
= ARGEDNARN

AlsIDIFIGIHIJIK]L]

11:19

z|xjcjvisnim
| IS N

.813_104912 e ‘ Emﬂmm
Q1§

@_'_ New note




Q : How can | use the basic function of Evernote ?
A : After you create a new notes, you can check in All Notes list.

If you drag the screen to the right, you can access main menu page and the Settings.

You can take quickly a new notes via each icon,

like camera picture, audio recoding, attachment Touch
the account

g Account info

dalimi®9@gmail.com

Checklist @ Gumi-si, Gyeongsangbuk- No
do Current 11:1

Upgrade to Premium
Snapshot @ Gumi- No Access r : e ar
si, Gyeongsangbu... . B

Account info -

Evernote Email Address

Snapshots @ Gumi-si, G... No Current Monthly Usage
® GoPremium ‘ Go Premium B ME o EU !
Days Left In Cycle
} Notes 10 Notes 0 il
Sdex0s E-— . ' Nﬂl | use Evernote on..
Drag § Notebooks 3 Notebooks Mobile

Note_220813_104912 B Tags . ; B Tags N o Mac or Windows

@ plarac ) Plarac

D+ New note Q

When selecting your account, you can check current usage
and account info. Your free usage spare is 60MB and Account
info shows the your devices list connected via Evernote

account



Q : How can | change the sync option of Evernote?

A 1. Select the menu and choose the Settings option.

2. Choose the Sync option for setting of auto sync, wireless network only.

3. Set whether to automatically sync notes in the background or not.

! Sync

Settings

@ Go Premium
Notes
Notebooks
Tags
Places

| S Note

o

1-1. Select

G Settings

art stickers

Sync Not

Automatically sy
Sync Frequency

eless network sync only

Enable Menu Button

Support

Legal

Set to automatically sync notes
in the background. And Choose

sync frequency.

Automatically sync data only
when connected to a wireless

network.



Evernote — How can | sync S Note files with Evernote account

Q : How can | sync S Note files with Evernote account?
A : If you sync your S-Note files with Evernote account, you can access the notes across all of the devices you use.
When creating new S Note file, you can sync with Evernote Account. Follow the next steps.
1. Run the S Note app.
2. Touch the menu key and Select the Settings
3. Select the Sync account option
4. Select the Evernote account for switching your sync server to Evernote

5. After changing sync server to Evernote account, check the setting option.

5.Select
1.Select :
B Roceit notes (o - < S\ Settings < S\ Sync account < @ Sync settings
Sync account Samsung account =) dalimi99@gmail.com
Samsung account dalimi99@gmail.com Lﬂ} - =hE
Evernote Sync Sync Notes
00 Change default cover Q) kst o J | o3 I Sync Sync Note
o 3.Select
q > © Note_22(:8)1 3 Change default ten e
'@ : 104912(1 [
; Camera Music Video ChatON ‘2-2/08/2013 Add page 5 4.Se|ect S nOte IS Synced

Always ask

4 @ Size of inserted image N
Original

S Planner Email Help Settings

i GPS tag
2 @ W -
Sa:]:j;nq Sa:;);t;nq Play Store Maps YouTube | 2pages DOWI"I!OﬂdS
%S |’g J Use new template Writing sound v
AL el /!

Samsung Galaxy Google RemoteCall
Plus

Haptic feedback

Cancel sync Remove account

2.Select



One-handed operation

The one-handed operation settings help you to use keypads easily with only one hand.

If you select one-handed operation, the position of the dialing keypad, in-call buttons, Samsung keyboard, and Calculator can be
adjusted by tapping the arrows on either side of the screen.

If you tap the right arrow, the keypad slides right, and if you tap the left arrow, the keypad

slides left. The unlock pattern cannot be moved left or right.

Q : How can | enable the one-handed operation ?
1. Select the Settings

2. Choose the One handed operation

3. Check the item you to use keypads easily with only one hand.

Use for all screens
0 = i+ _

Connections  Device Controls General

< @ One-handed operation
Enable one-handed operation
Use for all screens

Keypad and in-call buttons

keyboard

Samsung keyboard

Calculator
Enable to a

Samsung Samsung Play St
Apps

Hul

LAty

— —

Samsung  Galaxy Google RemoteCall
Plus

Unlock patterr
Enable e scale of the unlock patted

Calculator

Tutorial

Learn about ane-handed op4 3. Check

Unlock pattern

Air command




According the input and control methods you select , the location on screen is like next screen.
Each option is enable to adjust the position of the method left or right, for use with one hand.

Use for all screens option help you to use every screen easily with only one hand. From the right-hand edge of
the device, swipe to the left onto the screen and quickly back off the screen to the right in one movement.

This will cause whatever in on the screen to move to the right and become smaller.

From the left-hand edge of the device, swipe to the right onto the screen and quickly back off the screen to the left
in one movement. This will cause whatever in on the screen to move to the left and become smaller.

In-call buttons Samsung keyboard Calculator Unlock pattern

(6 * 2 4 . New message

Keypad Logs Favourites Contacts =

Thu, 22 August

a]w]elrfefylulifo]p]
ganaannnn
© aRaanng £




Color matching between S View cover and window Pe -

Galaxy Note3 recommends the external window color according to your S View cover.

When covers the S View Cover with Galaxy Note3, according to the cover color, the most suitable window color

is recommended as default color. The next is color tables matched between cover and window.

T R2esem @ 1245 PM Tl 1245 PM
“0- 59 9057 0-59%  ®9057 “0- 59 59057

5 @ r2an P .
View EEE ey, 0-50% 9057

12:45.. g 12:45. j12:45.

Wed, 04 September Wed, 04 September Wed, 04 September

12:45.. § 12:45.

Wed, 04 September Wed, 04 September

E6 v 2 B6 v 2 B6 A2 E6 2

Cover EETTTNN - ounes Cvocrs I i e

“0- 59% 19057 0- 59% 59057

12450, B 1245,

: d v Wzasem T H s
“0- 59 9057 0-59%  @9057 0- 59 H9057

12:45. RGASEEN 1.2:45..

Wed, 04 September Wed, 04 September Wed. 04 September

Wed, 04 September Wed, 04 Septermber

BEo v 2




Reactivation lock

Q : When | try to reset my Galaxy Note3, the screen that requests password is displayed differently before.

What’s the password and What should | do?

A : Galaxy Note3 use your Samsung Account to stop other people from reactivating your device after it has been reset.

It's called as Reactivation lock , and you can select whether to enable the Reactivation lock option or not in Samsung

Account Setting step of Setup Wizard.

Prior to warranty repair referral, the reactivation lock must be turned off. gisactivation lock

—>
Please remember your Samsung account information to reactivate your device when

it is locked, without it, the use of your device and warranty repair referral may be limited.

To turn off this feature, Go to Setting > Security > Reactivation lock : Use your Samsung account to stop other

people from reactivating your device after
it has been reset.
e B Prior to warranty repair referral, the
< @ Sl reactivation lock must be turned off.
Please remember your Samsung account
information to reactivate your device
when it is locked, without it, the use of
your device and warranty repair referral
may be limited .

‘General
Remote controls

Accessory Go to the find my mobile webpage To turn off this feature, goto Settings >
Security.

Application manager T
== ~Applic agel : ~/ Enable Reactivation lock

Battery

L
o Next
! Power sa\ring mode Make passwot‘ds visible 3se|eCt o

i Device administration
m Storage

San::;ng Sa};rlm);l;ng Play Store Nitns dibable dovica atnsrarators F:ea::th;atlﬂn |{}E|‘<
i Security —
Cadp N : | i o et AL

Samsung  Galaxy Google RemoteCall
e 2.Select



Q : When | try to disable the Reactivation lock feature , | don’t remember my password. What should | do?
A : You can find the your Samsung e-mail address or password by using your basic information.
Follow the next steps . Next steps are applied when you don’t remember your Samsung Account in Setup Wizard after reset.
1. Select the Find email address or password
2. Choose the case in Find Password or Find E-mail menu
3-1. When you don’t remember password, enter your Samsung E-mail address and Security Code.
And then, password change E-mail has been sent to your E-mail.

3-2. When you don’t remember E-mail, enter your First Name, Last Name, Date of Birth

< @ confirm password = 4] & i=> [ * |

dalimi99@gmail.com G ROt E-mail

S 2 Choose ]

Please|
press confirm

- - [N = R

Samsung account

Forgat your E-mail?
Pl nter your information below and

Security Code :
nfirm

Type the characters you see in the picture
below

First Name

]

ecurity Code
ype the characters yc \:I

elow

Last Name

L 1

Date of Birth

Day Manth

alsfalefalnlifc]1
thzx]c|v]olnmial I
smlo oo




v'Apps folder

v'S Note

v'S Health

v' Camera

v'S Voice

v’Voice Recorder
v'Group Play
v'Signature Screen lock
v'"Multi Window




¢ Applications are classified to Samsung, Galaxy Plus, Google folder according to the property

Galaxy S4

Galaxy Note3

2 7 4 &16:30

@ B

Optical S Memo
Reader

S Health Story Album  Group Play

Chrome

Play Movies

Play Books Play
Magazines

-3

Maps Navigation

Play Store

YouTube Play Music

- In Galaxy S4, each icon of

application from Google and

Samsung is listed individually .

Widgets

Messages S Note  Scrapbook

N> ®

Music Video ChatON

Gallery. Gamera

&% ? &

Clock S Planner Help Settings

X ¥ i
YouTube

Samsung Samsung Play Store Maps
Hub Apps

"ﬁ 5 if

- \ i

™S 8 A
S— S S—
Samsung  Galaxy Google F emoteCall
Plus

Samsung

»

Galaxy Plus

s

3

erg+

F = U

Flipboard Dropbox Evernote

g’@

Trip

-In Galaxy Note3, applications are combined according Use frequency , Priority, Property

-It’s classified to Samsung, Galaxy Plus, Google folder according to the property
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Q : How do | start S Note?

A : To start S Note, follow the steps below

1. From the start screen, select Start.

2. Select one or more of the cover styles, and the select Next.
3. Select one of the templates, and the select Next.
4. Select account to Sync.(Samsung account or Evernote)

Select coyer.ctula
Samsung Select one or 1

The selected §

S N Ote automatically,

notes.

Weleome

Create a noteWith youFStory.
All your special moments will be
onone 1II1IP|1I1E,‘

=

Start ©®

2-2.Select

Select t

Select one ¢

selected template will be uset 2ate your
notes.

Portrait templates (14)

Q Q
Blank Note Meeting note

CHECK LIST BAMHAE

= - NG
Schedule Picture diary

.

Check list

@ Previous

3-2.Select

Sync account

You can sync your notes with either
your Samsung account or Evernote

Samsung

account EVERNOTE

Set later

@ Previous Start ©

Enter text
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S Note — Indexing a page

Q : How do | add a index in the S Note?
A : To add a index in the S Note, follow the steps below

1. Select Setting icon on the bottom of the right.
2. Select Add index.

3. Enter the Title and select the Colour.

4. Select OK.

Title (0 /10) Title (4 /10)

‘ Enter title | ‘ Test ‘

Colour Colour

IC!

e
t

] Add page

2.Select
8 samin | '
S e alwlelrlt]yfulifo
emplate
B alslolFlclsl I<]L] alls]alfhalnlilK]1
B ed z]x][c]v]eln]u] zx/lcvlbln|m

B {3 T -
D-:“—’.—V—\-:A.-.;v




S Note — Easy chart

Q : How do | add a chart in the S Note?
A : To add a chart in the S Note, follow the steps below:
1. Select Inset icon on the bottom of the left.

2. Select Easy chart.
3. Choose the desired chart type.

%1 ola vk [v] %1 ola vk (v

Ioo el

Dataset 1 ‘ Dataset 2 | Dataset 3 ‘ Dataset 4 ‘ Dataset 5 ‘ Dataset 6

97

Insert

EARRARRARRAAARRRRERRNAES

& Voice memo Easy chart

4 1ma 2.Select
[ Video

il1 Easy chart

3 53 8

‘@‘ o+

(&
%

#g lllustration

Clipboard

IZ  Scrapbook

1.Select ¥ Maps

\ / Idea Sketch




S Note — Easy chart

@ To create a table, drag the pen across the screen to @ To create a bar chart, draw bars on the chart.
select rows and columns and tap the done button

when you are finished.
X Cancel “ Done 100 97
— 80
Row B Column |L o 65 -
EEEEEEE -
EEEEEEE I
HEEEEEE )

- To edit value, tap a bar on the chart and drag it upwards or

downwards.
You can also edit values by writing on the chart. To deselect a bar,
tap anywhere except on that bar.

T 9| | v /\ 106 100

Dataset 1 | Dataset 2 | Dataset 3 | Dataset 4 | Dataset 5 | Dataset 6 E 100 | ’/\\\' i 100 —4_6
— 8- 80
= 60 [60](»)
= 0 60
— 40
— a0 40
— 20
— i} 20 l

& Ll Lt i :




S Note — Easy chart

@ To create a line chart, draw a line or tap anywhere you @ To create a pie chart, draw dividers on the circle and tap the
want on the chart done button when you are finished.
100 — £
B0 /
&0 /
a AN
gl (-
0
- To edit a value tap a point on the chart and drag it upwards - To edit a values, tap a sector and drag its divider to where
or downwards. you want it.
You can also edit values by writing on the chart. You can also edit values by writing on the chart.
To deselect a point, tap anywhere except on that point. To deselect a point, tap anywhere except on that point.

40 4

2 & B B
(™

!

2 & & B
&
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S Note — Writing sound

¥ Writing sound in S Note added.

Q : How can | set the Writing sound in S Note?
A : To set the Writing sound follow the steps below:

1. From the home screen of S Note , select Menu button.
2. Select Writing sound.

— a +

Sync account Sync account
Select a sync server to sync your notes Select a sync server to sync your notes
Change default cover Change default cover
Change default template Change default template
Add page N Add page 5
Always ask - Always ask
Size of inserted image 5 Size of inserted image 5
Original — Original —
Location tag | Location tag D
2.Select
Downloads Downloads
Writing sound L] Writing sound v
E] Use new template . -
= E Haptic feedback EI Haptic feedback D

LF Settings

© Help




Q : How do | set the grid in the S Note?

A : To set the grid in the S Note, follow the steps below

1. Select Setting icon on the bottom of the right.

2. Select Grid.

3. Select the grid type.

=

@

IBlo fy v

W

&1 Add page

&1 Delete page
2 Edit Tags

@ Addindex

2.Select
& BacEgrh '

1 6rid

> Note : Position objects automatically using the grid lines.

s> LREE -

m=N




S Note — Edit Tag

Q : How do | add a tag in the S Note?

A : To add a tag in the S Note, follow the steps below:

1. Select Setting icon on the bottom of the right.

2. Select Create tag.
3. Enter the tag information
4. Select Done.

<> .
b 2> B

< W S Note Cancel

1o e v el v
% Create tag
o>—

| —2e. &1 Add page
&1 Delete page
@ Edit Tags
@ Addindex
» =] Template

[@ Background
] Grid
& ”m o> 9

1.Select

afl 18 13:2¢

4 Select

< 'S\ sNote

Cancel | Done

Create tag +

Note

S sden |

Thanks

When you add the tag, Tag icon
appears at the bottom of the screen.

N~
NS

L Note

AfsfofFlclrfalk]L]
BREOE0N0
T N

s




S Note — Locking your notebooks

Q : How can | lock my notebook?
A : To lock your notebook, follow the steps below:
1. Select the settings icon on the notebook.

2. Select Lock from the menu.
3. Set a password for your notebook.

& Recent notes Q +

A Recent notes

Share via Enter new password

l Password

Export
Confirm password

Delete Confirm

Rename " Show password

Edit cover Cancel

Add to favourites

o bl ablalclcl 7 dalolon]

afwlelrftlylulifolo]

alsfdiflafnlilk]i]
z]xcfviblnim]

) _Enﬂm} ﬁ _—

Lock

Show file lo¢’ Sion
4 se 2.Select
Drag downwards to preview

Print

Lock icon will be displayed
on the notebook cover.

Drag downwards to preview




S Note — Showing or hiding the toolbar while editing

> You can show or hide the toolbar while you are editing pages.

2 Tap the arrow icon to show or hide the

toolbar while you are editing pages. Zoom out by spreading 3
fingers apart.

Zoom in by tapping the screen
with 3fingers and then swiping
them apart.

5 < m 4 || & n o+ el




2 S Health support the audio guide to match set exercise effect target after analyzing heartbeat motion of HRM

Galaxy S4

Galaxy Note3

= IE! Health Board

K N Iy
Envirogif nent
Discondfort

§26°c 04)"‘ :

Walking mate

Exercise mate

Food tracker

Comfort level

* Weight

Settings

znmedsbaloné

O keals 2500 keal

Weight : 48 kg

- In Galaxy S4, Exercise Mate is able to record the user’s
movement, and measure the total calories burned.
Total calorie intake and time of exercise are shown on

screen.

= # S Health = 3 S Health

Calorie management

¢ Exercise mate

| Food tracker

Workout

> Walking mate
gs

® Comfort level

Health diary

™ Weight

& Settings

% Weight:47.0.kg

-In Galaxy Note3, Exercise mate provides a real-time
audiovisual guide for your reference, supported by a 3'rd party.
This guide is for reference only; you can choose how closely

you follow it.
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Q : How do | set the S Health?

A: To set the S Health, follow the steps below:

Samsung

™

Samsgng

1. Select S Health in Samsung folder to monitor your health.

2. Select Start button.

3. Read and agree to the terms and conditions, and then Select Next.

4. You can back up and restore the existing S Health data.

If you want to back up or restore, select the Backup and restore button. Or, Skip to the next.

N %

Play Store Maps

Google RemoteCall

Welcome

S Health is an application that can
help you manage your health. Set
fitness goals, check your progress,
and keep track of your overall

health

4 Terms of use

Use of S Health v
Agree v
Connecting Third Party Devicey
and Programs -
Agree v
Information Used x
Agree B

———
3.Select

< %3 samsung account

Samsung

account

Sign in to your Samsung account. You
can back up and restore S Health data,
and share it with all devices connected
to your Samsung account.

Already signed in to Samsung
account.

dalimi99@gmail.com

Backup and restore

I Skip © I

e/
4 Select

66




Q : How do | set the S Health? (Cont.)

A: 5. Enter your physical statistics(Name, Birthday, Gender, Height, Weight, etc) and then tap Next.
6. Set the your target goal weight and plan to loss.
7. Recommended net calorie(target calories intake /day , target calories to burn/day) is displayed, and select the Next .
8. S Health setting is over. You can manage your health via S Health.

Set fitness goals, check your progress, and keep track of your overall health.

73 Profile < ©3 S Health = §3 S Health
‘ Lose 0.5 kg every week ) s tol .
- ¥ [Name Your goal is to lose 2.0 kg by 18/10/2013

Lose 1 kg every week (@) The recommended net calorie goal is
Birthday 01/01/1980 - 1660 keal a day. Based on this

Lose 0.5 kg every 2 weeks recommendation, your daily calorie goals

are shown below
Male Female

Lose 1 kg every 2 weeks i Target calorie intake per day .

Height 1935 keal ‘ ? -
ftinch | Goal weight || | kg calories burhtA
) ; Target calories to burn per day
Peight il 687 keal O eaizeszcal
Ib )
fctivity type Calorie intake 7 o0
Light activi ] ; e
ight activity ,A—‘ O Kol 19 3
Light activity (1 days 5 Enter g .'_"\_\' o ) Py 7
Vil : ’ . 10X
Next € I Next © I % Weight:47.0kg

/
7.Select
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Q : How do | use the Exercise mate ?

A : S Health will support the audio guide to match set exercise effect target after analyzing heartbeat motion of HRM.

1. Select the Exercise mate.

2. Select the Work out now button to activate

3. Touch the OK button

4. If exercise mate start, audio guide begins and will display your progress

towards your goal of calories burnt.

Using GPS, you can track your recording workout on map.

- g
= #.9 s Health

| Exercise mate

[ Home Yesterday

Okcal

687 kcal to go

# Walking mate

00:00

Total activity time

F Settings

X Work out now

2.Select

.

Notification

Started recording workout.

Walking mate will pause.

Cancel OK

3.Select

< ﬁ' Heart rate monitors

Fasten your heart rate monitor around
your chest to allow it to record your heart
rate. Real-time coaching provides audial
and visual feedback about your workout
while your heart rate monitor is connected.

Detected apcessories C Scanning... '

£ 1) Recording workout...

<6 Recordingworkout. 8 Ao

Duration Distance

Biirations 00:00:16 4 y Omi

00:00:09

mi  0.0mi/h Okcal

ance 4 Speed 4 Calories

X Running

ID'

Distance goal / 3.6mi

JJ Music

@®Strong signal

You can track your recording workout on map.



Q : How do | use the Exercise mate ?

5. You can change the view mode of recording workout on map ( In Map, Satellite pictures, Terrain map)

6. If you end the exercise mate, your detail information of running is displayed. And touch Save

(Time & Date, Duration, Distance, Calories burnt, Average Speed,

Maximum Speed, Average Heart Rate, Maximum Heart Rate, Elevation)

< %3 Recording workout... A

Duration Distance
00:00:16 4 0.0mi 4
¥ <~y W~

Change view mode
Map

Satellite pictures

Terrain map

Cancel

ecording workout... f&

Duration @ ! Distance

00:00:35 0.0mi 4

IMSU-DONG.

INDONG-DONG

JINMI-DONG LL

y——

4

JINPYEONG-DONG

11 Pause

SIMI-DONG

Google ©2013 Google - Map data €2013 SK planet

You can change the view mode.

< €3 Recording workout.. 8 .7

00:01:23

0.0mi/h Okcal

Speed A Calories

X Running

[* Distance goal / 3.6mi

J3 Music

< 3 Running Cancel Save

) v, ..
Details Map

@ Strong signal

6-1.Select

== Time & Date
2a/szoz 1m0z | 6-2.Select

o) Duration

2min

Distance

9
¢ 0.0mi

» Calories burnt
Okeal

¢ Average Speed
= 0.0mi/h

~ Maximum Speed
Q 0.0mi/h

- Average Heart Rate
—bpm
Maximum Heart Rate
~bpm

Q@ Elevation
0.0ft / 0.0ft




S Health — Connection with HRM

Q : When I try to connect my Galaxy Note3 with HRM(Heart Rate Monitors), my device doesn’t recognize the HRM.

HRM device searching is not completed, what’s the problem?

< 6 Recording workout

< 7.4 Heart rate monitors

Durationa

Fasten your heart rate monitor around
O 0 . O O . 0 9 your chest to allow it to record your heart

. . rate. Real-time coaching provides audial
and visual feedback about your workout
while your heart rate monitor is connected.

e

vﬁ anning
el ik

A : Please check that you try to connect by next steps: Born T o

ance 4 Speed 4 Calories 4

1. Wet both electrodes on the back of the heart rate monitor strap #\ Running
[* Distance goal / 3.6mi

to create a strong connection between your chest and the =
Music

Transmitter.

2. Wrap the strap around your chest.

3. Bring your mobile device within range(3m) of the heart rate
monitor.

4. Select Exercise mate in drawer menu and tap Start workout

5. Connect the accessory.

6. Tap Scan and select the heart rate monitor on the detected accessories list.



S Health — Wrong value on HRM

Q : When | use the Exercise mate function with HRM, the value of HRM displayed on S Health app is not exact.

What is the problem?

A: First of all, check that wet both electrodes on the back of the heart rate monitor strap to create a strong connection between

your chest and the Transmitter.
Thus confirm that you paint the water or ECG gel on Transmitter, besides check that wrap rightly and tightly the strap around

your chest.



> A variety of camera modes are available so you can take pictures of various types of scene.

Galaxy S4 Galaxy Note3

Drama
"v

[ AHI‘E(Gd ;;h?g

Golf

| Take pictures of a golf swin
can then play the pictures forw
or backwards

- k2
Auto : Rich tone (HDR)
: _ - T s
Automatically adjusts the ’ Eraser
exposure to optimise the colour
and brightness of pictures. You

can take single or burst shots.

| Surround shot

* pictures to create a
spherical panorama

Panorama

Beauty face

Best photo Sports E

Night

-In Galaxy Note3, camera supports more camera modes than

You can use a variety of camera modes to take pictures -Golf mode take pictures of a golf swing. You can then play the

using options that are preset for specific type of scene. pictures forwards of backwards.

- Surround shot take a realistic picture by moving up/down 72




Camera — Surround shot (1)

Q : How can | take picture of surround shot mode?
A : Surround shot take 360degree pictures to create a spherical panorama.

You can get a realistic picture by moving freely up, down, left and right as if it is taken with a wide angle lens.

Calibrating camera...

1. In camera mode, select the Surround shot mode.

2. Place the target pointer in the centre of the circle to calibrate

2. Place

Surround shot [J

(&

Surround shot

Take 360° pictures to create a
spherical panorama

O

Placethetarget pointerin the

Surround shot

I -—.-N.,s .
oo

centreofithecircletoicalibrate

N




Camera — Surround shot (2)

3. Move freely up, down, left and right as if it is taken with a wide angle lens.
Please try to keep your camera away from the subject and also maintain a constant distance between your body and the
camera in order to take a natural wide angle panorama picture which will be displayed in full screen.

4. If you want to end, Select the stop.

In gallery , check the picture with icon.

Surround shot [;]

Surround-shot @
4

4.Select DA




> You can say “HI Galaxy” when in S Voice or while the screen is off to automatically wake up S Voice.

You can say...

Social update
"Twitter update Why do
humans live so far north?"

Set alarm

"Set alarm for 6:00 AM"

Hear news
"Read the news"

What would you like to do?

Say “Hi, Galaxy”

> Note : S Voice might not recognize the wake-up command if the device is playing music.
To make sure that S Voice wakes up, lower the volume of the device and say the wake-up command clearly and strongly.



Q : How can | use S Voice while the screen is off ?

A : To set the S Voice while the screen is off ,follow the steps below:

1.From the Voice screen, select Menu button.

2. Select Settings.

3. Scroll down to Voice wake-up, and the select it.

4. Activate Voice wake-up.

5.Select OK.

You can say...

Message

"Text Katie message Are
you free tonight for
dinner?"

Social update
"Twitter update Why do
humans live so far north?"

Navigate

@ "Navigate to Cambridge,

MA"

What would you like to do?

You can say...

Message

"Text Katie message Are
you free tonight for
dinner?"

Social update
"Twitter update Why do
humans live so far north?"

Navigate

@ "Navigate to Cambridge,

MA"

What would you like to do?

Press the button

2.Select
@ Turn on Hanas-Tree e

T .l ¥ 09:51

| Settings

About

Call

Auto-start speaker
urn ¢ aker when us

cal
Message

Show body of message

Wake up

Headset mode

Check missed evel

Navigate

3R
4 @ Voice wake-up

T .l % 10:03

4.Select

T .l 5 10:04

Voice wake-up

S Voice might not recognize the
wake-up command if the device
is playing music.

To make sure that S Voice
wakes up, lower the volume of
the device and say the wake-up
command clearly and strongly.

Do not show again

Cancel




> Voice Recorder support the various functions.

Galaxy S4

Galaxy Note3

|| Voice Recorder

|

00:00:00

Voice 001

Select mode

Normal

\ 5 / EEY
Conversation
Voice memo

00:00:00

Voice 001

- Voice Recorder function supports more improved like

Normal, Interview, Conversation, Voice memo.

7




20 cm
CRRED)

* 00:00:25

% Interview mode 3% Conversation mode XVoice memo
: The microphone is sensitive to It is sensitive to sounds from two :Voice memo mode records your voce
sounds from one direction. directions. and simultaneously converts it to
One-directional recording picks up Two-directional recording picks up equal on-screen text.
less sound from behind and either amounts of sound from in front of and For best results, keep the device within
side of the device. behind the device. 20cm of your mouth, and speak loudly

and clearly in a quiet place.
The maximum recording time is 5 minutes.



> The master device can change the screen to split or synced view.
Using split view, you can use multiple devices to create one big screen to watch your videos on.

Synced view Split view

< Device 1> < Device 2 > < Device 1 > < Device 2 >



Group Play

Q : how can | split screen in Group Play?

A : To split screen , follow the next step.
1. Select share video.
2. Choose the desired video file, and then select Done.
3. Select Done.

4. Select Split icon on the screen.

Select all

- 20130002_112006

20130902_114253

\ e Helicopter
G; Sharg.music l” ke

1.Select

J Share piciures

III Share video

Share documents

Sending
Device

2. Choose

00.01:32
o= Play games and more

Receiving G shoremusic
Device

ey Share pictures

lzl Share video 21

Sh
= 1.Select

o= e Play games and more

Sending device Receiving device
screen screen




Galaxy Note3 supports the Signature Screen lock by your personal signature.
< How to use the signature screen lock>

1. Select the Lock screen.

Select the Screen lock

Select the Signature

A WD

Draw your signature with the pen for screen lock

@ Register signature @ Register signature

= ] .. < @ Lock screen < @ Select screen lock

Connections | Device Controls General

Q -

Sound and display

& sound / -I

Signature registered

0

Draw your signature with the pen

£ Display
Clock widget options
Multi window

% ¥ s at the same Shortcuts

% LED indicator Personal message

Personalisation

Owner information
5 Lock screen Show user information on lack scree
Unlock effect

1.Select

4.Draw the
signature

Cancel Continue

Wake up in lock screen




5. Draw your signature with the pen 2 more time to confirm it

6. If the registration is completed, when to unlock the screen, draw your signature on the lock screen.

It's enable to set that
signature is invisible by
“Make Signature visible”

option

(0} Lock screen

@ Register signature

Scieen security

11486 11:47

Thu, 29 August Thu, 29 August

Scfeen lock

g
/ Signature unlock

Draw your signature with the pen 1 more
time to confirm it

Clock widget options

Personal message

Owner information

g Y

6.Draw
signature for
unlocking

5.Draw again
for
confirmation



Multi Window: Introduction

Q: How do | use “Multi Window” feature two run two applications at the same time?

A: Please see following sections showing how to use the Multi Window feature.

Note:
1. Only applications listed on the Multi Window panel can be run.

2. When launching applications that contain multimedia files, such as music
or videos, sound from both files will be played.

3. This feature may not be available depending on the region or service
provider.

Maps

YouTube

o

Hangouts

[ CJ

ChatON

Contacts

il
Email
ﬁ.

Gallery

St ptember

oy

16
%)

S ‘ptember

AN ntacts M
arita

i

83



Multi Window: Accessing the Multi Window function

Q: How do | access and use the “Multi Window” feature on my Galaxy Note3?
A: To access this feature, please see steps below:

= — )
1324

Mon, 16 September

Widgets

2 S

(5 \essages  SNote  Scrapbook

Device Gontrols General

and display
- %) Sound g
q D a Internet
eptember

'~ Camera Si Video ChatON ﬁ‘ Dif_—i[_\‘:—:l“,f

Lty Multi window —=
? O = . |
Settings

SPlanner  Email Help

LED indicator

2 s B0 _
= “ g'q Personalisation

Samsung Samsung Play Store Maps YouTube

Hub ~  Apps E] Lock scree
S I; J
1'75 é/ /! E] Wallpaper

Samsung Galaxy Google RemoteCall

Plus
= 'a‘ Font

Email Camera Samsung Play Store
Apps

P e

€ &

Phone  Contacts

Camera Samsung

1. Tap the Settings 2. In device tab, slide to right side 3. Tap and hold
the switch of Multi window to enable - “BcK” key’
feature.

4. The Multi Window panel appears at
the left side of the screen.

Scroll on the icon bar to see the list of
application that can be used with

Multi Window.
You can also enable or disable multi window via the quick panel. 84




Multi Window: Using multi window tray

Q: How do | use the multi window panel of “Multi Window” feature on my Galaxy Note3?
A: To access this feature, please see steps below:

ﬁ 3—:48

Mon, 16 September

13:45

Mon, 16 September

13:46 “

Mon, 16 September

<
3
g
g
o
o

o

o
)
b

a
°
s
@

®

Q

& 1249 ‘..

Mon, 16 September

=

Samsung Play Store Email Camera
Apps

Q
=1
2
8
T
@

@

m
=)
2

8 2|

1 jes  Internet S Phone  Contacts Message

Phone

) ENE

2. Then drag it to move the tray.
o

Email

Email Camera Samsung Play Store
Apps

L.

© &

Phone Contacts Messages Internet

in
'
Gallery
& C« ntacts ges Internet
st

1. When a panel is open, Tap and 3. Tap the handle to close the tray.
hold the handle at the left side When a panel is hidden, tap and hold the
of the screen. handle and drag it up or down to change

its position



v fa -
[
L~
S P\
Q: How do | use the multi window panel of “Multi Window” feature on my Galaxy Note3? 2 MRS L

A: To access this feature, please see steps below:

Chrome
=29
ol
Maps

Q
G’
2

Contacts

@

Email

Gallery
&

Hangouts |

chaton gl

IS¢ ptember ‘

Camera Samsung Play Store
Apps

_——

Ci ntacts Messages Internet Apps

1. Tap and hold on the
icon you wish to use

Eu What to watch

: (3 vouTube Q,

What to watch

; - Camera ( 15)

Camera (15) ! !

» s

My subscriptions
& PororoTV

(® Browse channels

2. Drag an application from the tray to the main window.

3. Then drag another application to use both at the same
time.

You can also tap an application in the tray to open it in

multi window view.

Camera (15) Auto Back... (19)

4. Now, the two applications run.
You can adjust the size of windows
by moving the split bar handle.



=@ What to watch Q : (@ YouTube

[ u YouTube

jo,
jo,

@ "
What to watch What to watch
My subscriptions My subscriptions
e PororoTV e PororoTV

® Browse channels ® Browse channels

Switch appllcanon |

. ku‘a

Screensho... (1

by 1T

Camera (15) Auto Back... (19)

"

(‘opled to clipboard

5. While using Multi Window
applications, select an application
window, tap the circle between
the application windows,

and then use one of the following

6. Tap the switch application of first.

It open a list of recently-used applications
in the selected window.

Choose the application you want.

E @@ What to watch Q

% (,1m ora ( 15 Auto Back... (19)
Nexuq 4 Phong pgely & Eirst ) :

Imprepsi@usi M)

)

_,ucen<ho (18)

(B

Camera (15) Auto Back... (19)

Nexus 4 Phone Unboxina & First

7. Tap the switch window of second.
It switch locations between multi window
applications

- Open a list of recently-used applications in the selected window.

: Switch locations between Multi Window applications.

Share items between the application windows. Drag an item to

share from one window to another. Some applications may not

support this feature.

: Close the application.



Multi Window: Using multi window applications and view(3)

=3 what to watch Q =3 What to watch Q =3 what to watch Q

= (3 What to watch Q

@ Recommended for you

@ Recommended for you @ Recommended for you

@ Recommended for you

A Recent notes

- 00
Note_220813
_104912(1)

22/08/2013

& n |+ MRE -3

8. Drag and Drop content share items between 9. Usually, Drag and Drop content feature is supported
the application windows. Drag an item to share when in multi window, application that is available to edit or
from one window to another. Some applications attach the contents is included. For example, S-Note ,
may not support this feature. Message, E-mail is that.
After activating the S-Note, tap the new note.



Multi Window: Using multi window applications and view(4)

=3 What to watch Q, | =W What to watch Q, =3 whatto watch Q

Nexus 4 Phone Unboxing & First
Impressions (Lln)
1S Pirillo (

=@ what to watch Q =@ what to watch Q

@ Recommended for you @ Recommended for you

@ Recommended for you

@ Recommended for you

@ Recommende:

Nexus 4 Phone Unboxing & First
G

‘ZilQLﬁ.')('<

f f = rﬂ' é() él us 4 Phone Unbo: =

—] e i Properties Cut Copy re s (LIVE) —
fo o ol = oy o[z @ <| |+ l g (';_|7 < |+ &d no+ 7‘ o3
10. Tap the split bar handle and then tap the 11. Drag and drop a paragraph of text or a screenshot of

drag and drop icon. an image from one window to the other.



Albums N @ < 0 selected

& % ,

!l.m,_.,,’, ol ‘
o] 4

ol Camera (15)

[ [ [
Screensho... (19) . ; . T & . b

. L S - . (- | C | S-S

1 r— z L A=
Screensh... (19) Screensh... (19) Screensh... (19)
Auto Back... (19) ot : - . 1 i " D 9

! , g ' mi e,

N : ) . . =

and Hold, < Bl New message

Then drop
pictures of image
folder are
displayed

< . New message

) Wait while items are added
to slideshow

160/1

3
|

touy|

Picture too large. Compressing.. E

12-5.The image
is attached in
Message

12. Alternatively, in the multi window case of Message and Gallery application ,
without selecting the option of Drag and drop content, Tap and hold, then drop

an image from Gallery window to the other Message for attachment.



Multi Window : Creating paired windows

Q: How do | create a paired window of “Multi Window” feature on my Galaxy Note3?
A: To access this feature, please see steps below:

@ at to watch Q @ at to watch Q & 4 to watch
Chrome Chrome YouTube/
Galle:
ﬁ ommended for you (ﬁ ommended for you nmended for you
O
1) 1)

Maps . .
Create a paired window

- &

9

Hangouts

o

YouTube

(12304056708 000/
ofwle[[r]z]u] o]
Als[ole[e]uls ]|
1 [x[c[v[sln]vla
sl i ] Jooe

1. To save a new paired window, 2. Tap the create button. 3. Both apps will be saved as a pair

two windows must be open at the so that you can easily access them

same time. After then , Tap the arrow later.

icon to see more options in the multi

window tray.



Multi Window : Opening the same app in two windows

Opening the same app in windows

You can use apps that are indicated

both windows at the same time.

Both windows

are same

Explore app

School building and recreation
area in England.

YouTube YouTube

?@QV?%@

Play Music Play Store S Planner Samsung

) attowatch Q Cs 23 B
C%;\{e @ Q. >

Evernote Play Music Play Store S Planner
(ﬂ ommended for you ChatON ChatON Apps
B

Maps & @ “ ' % U . o
Edltlnq mUltI WlndOW |temS Q Contacts 53::;1;"9 Sar::‘l’mg Play Books MTvaiyes Sa:jgng el Milvaiis =
Hangouts \
[ v e 3. Drag out
1.Tap the arrow icon to see more YouTube %,
Gallery

2.Tap Edit, drag items into or out of

2.Dragin

the tray to add or remove, then tap

Done to apply changes.

Help Play Store Store




KNOX for customer



What’s KNOX app?

Q : There is KNOX icon that never been seen in Galaxy Note3. What’s this?

A : Samsung KNOX is a ‘comprehensive’ mobile solution , use your device for both work and personal use. i { e
It provides seamless and intuitive dual personal experience , besides support the enhanced N AR u' : ’ »
security integrated from the Hardware to the Application layer. T s>
KNOX stub icon will be shown in Galaxy Note3 for customers. To start KNOX, you need to download W?'tﬂﬂwgm”ﬂﬁtye”
and install the application. You may incur additional charges when downloading this application via SIS, oy
the mobile network. v / ff'..k D‘j

User using the KNOX prevents data leakage in the KNOX container from malicious applications.

g

)
y
terne

KMNOX

* Creation : The user may install the KNOX container by
tapping on the KNOX Stub icon, at which time the container is
downloaded to the device.

* Removal : The user may uninstall the KNOX container from

the KNOX settings.
* To secure your data, KNOX and associated data is deleted

KNOX Container Personal
Environment Environment when the password is entered incorrectly several times

Seamless and intuitive dual personal experience (1device 2phones)

-> Data and applications are managed in each separated spaces.




KNOX - preloaded applications

Q : What applications are preloaded in KNOX ?

A : KNOX are preloaded the next applications , and the function is like the below.

1
2

3

10
11
12
13
14
15

Camera

Contacts

Email

Gallery

Internet

My Files

Phone

Polaris Office 5 (Hidden)
S Planner

5 Memo

Downloads

Samsung KNOX Apps
Personal Home
Video (Hidden)
Sound (Hidden)

Camera application to take a picture and video
Contact information manager, Exchange ActiveSync
Email Client, Exchange ActiveSync

Photo and video file manager and viewer

Internet browser

File manager, File picker, all files are encrypted
Phone application

Document viewer (Word, Excel, PowerPoint, PDF, txt)
Calendar, Scheduler, Exchange ActiveSync
Samsung memao application

Manages downloaded files

KMOX App Store Client

Switches to Personal Home (Exits from KNOX)
Yideo player

Music player




KNOX - 3’rd party applications

Q : How can | install the 3’rd party applications?

A : Samsung KNOX provides various key applications in the KNOX container through Samsung KNOX Apps

to enrich KNOX experience. Samsung KNOX Apps is preloaded in KNOX container

[Samsung KNOX C

ontainer] [Samsung KNOX Apps]

Meeiings for KNOX N KNOX

re

[Detail View]

<
»l 2 f] 5 FRIDAY & nox Q < @ knox Q
: AM 2013.7.20 Al Paid Free New a_ ShareFile for KNOX
» sechezapps sechizapps
Gisco WebEx Carix Reosiver for n Free 2% : s

¢
Salesforce Mobile Sharefile for KNOX
‘~'

Frve ol
GoToAssist GatoNyPC for
Corporate for w KNOX
free
...... GotoMeating for ¢ % Dropbox for KNOX
&R oo ¥,
Froe e wiﬂh V
rc"\ Chumes for KNOX o Cateh Nowes for Categary, KNOX
Dl L. KNOX Swe: 1 26MB
e Version: 2.0 12 (February 25 2013)
Compatibée OS. Eclar 2.1 +
N Box for KNOX MWC Apps Client aic S
o N for KNOX Description ~
o ShareFfe by Citrix is a secure file sharng, file
~~~~~~~ RS A A transfer, sync and storage solution enabling

you to aocess and manage your content from




Difference of Downloading speed in KNOX mode or not

Q : According to the case that my Galaxy Note3 is in KNOX mode or not , downloading speed may different.

In KNOX mode, downloading speed is more slower than normal mode, and what should | do for the faulty?

A Allfiles used in KNOX are encrypted through encrypted file system for security.

In the procedure of encryption of download files, speed difference happens, and it's normal structure of KNOX.

11:53 wow, 2sepremaen - 48 L.
N 2 ® o) 9O »-I 2 45 FRIDAY
, - & A 2013720
Facebook Ak 2 Y L
Your Personal Magazine

TAP TO GET STARTED >

-\/Valking mate

Keep track of how many steps you take - e .
each day with S Health P Connected as a media device
; ? ’ oy

(I . b ST
- s Info
OB " s o Be
KNOX Group Play  Scrapbook Dropbox e Ay Mhes "
ENOY oo

No S val
m( No \:IM

T EE:

Phone Contacts Messages Internet Apps

< Normal mode > < KNOX mode >



Additional FAQ



Q : When | try to run the Story Album application that was existing in Galaxy S4, it’s not executed immediately and

only screen about installation is displayed. What should | do?

A : In Galaxy Note3, application like Story Album, S Translator, TripAdvisor has only icon.

When you select the icon, the application try to download and install , besides you can choose whether or not to install.

Because the apps are preloaded as Stub icon type and no use ROM before activating, it can save the user available

memory of device , and enable to install application you want.

**You need to download and install this app, downloading via mobile networks may result in data charges.

Q Story Album

Create albums containing your special
moments and keep them in one place
using your timeline.

S\

50 SiNote

Samsung

SL0OMWM o

Internet Voice Action KNOX

Recorder VIemo
A D
My Files tory Album IS Health
Pl N
S @ ¥
Group Play  Samsung WatchON S Translator
Link

nnnnnn

Glock S Rlanner Email

T
Qs

Galaxy Plus

Calculator

SketchBook  Flipboard Dropbox
for Galaxy

You need to download and install this app.
Downloading via mobile networks may
result in additional charges depending on

Downloads your payment plan.

ﬁ It's preloaded as Stub icon type

Story Album with arrow mark

e F & 0

5‘3 TripAdvisor

TripAdvisor lets you plan the perfect trip.
With over 100 million reviews and opinions
by travelers, TripAdvisor helps you find the
best hotels, restaurants and much more

You need to download and install this app,
which may result in data charges.



Cannot play the Divx / AC3 format files

Q : When | transfer the files from old device to my new Galaxy Note3, the Divx / AC3 format files is not played
in Galaxy Note3. What'’s the problem?

A : Sorry for your inconvenience.
But your Galaxy Note3 doesn’t support the Divx and AC3 format file, and it's normal concept.

Please download and use available player which is enable to play Divx / AC3 files from Store or Market.

Q : Galaxy Note3 doesn'’t play the existed Divx / AC3 files stored in SD card. What's the problem?
A : Sorry for your inconvenience.
But your Galaxy Note3 doesn’t support the Divx and AC3 format file, and it's normal concept.

Please download and use available player which is enable to play Divx / AC3 files from Store or Market.

Q : In Galaxy Note3, when | play the Divx / AC3 files which are shared from my friend, the device cannot play
the Divx / AC3 files. What should | do for the faulty?

A : Sorry for your inconvenience.
But your Galaxy Note3 doesn’t support the Divx and AC3 format file, and it's normal concept.

Please download and use available player which is enable to play Divx / AC3 files from Store or Market.



Using the USB 3.0

Q : When connecting my Galaxy Note3 to PC using the USE 3.0, data connection(ex: internet, store, downloading) is often

disconnected. Besides, call is sometimes dropped. What's the problem?

A: A USB 3.0 speeds up data transfers, but it may sometimes interfere with calls or data when it is in use. It will turn off

automatically after 10 minutes if it is not being used, and your connection will switch to using USB 2.0.
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