SAMSUNG

Galaxy Noteb

User Guide

Sprint



Table of Contents

1] (oo (V11 {{oT o DO PP P PR PUPRPRPPPPPPUPRRPN 1
ADOUL tNE USEI GUIAE.......eiiiee ittt e et e bt e e et e e e abe e e e e 1
ACCESS INSITUCLIONS ON PRONE.......oiiiiiiii e 2

o= o 1= o TR 2
Get Support from MY SPFINt ..o e e e e e e e e e e e e aeeeae s 3

[ T=T ] ¢= 1 (Yo [ PP RRPTPPR 4
Parts @nd FUNCHIONS .......ooiiiii ettt b e e e sb e e e sbae e e e abeeeeeaas 4
Charge the Battery ...........ooi ittt sttt e sttt e s e e st e e s e s 7
Turn Your Phone On and Off ...ttt n e 9
USE the TOUCRSCIEEN .....cciiiiiiie ettt ettt e et e e e e s 11
ACHVAIE YOUI PRONE ..ottt b et e e e e e nnn e e e e 14
Complete the SELUP SCIEENS .....c..co e e e e e e e e e e e e e et eeeaeeeeaans 15

S Y ol @ 1T = 1o ] o [T OO P PP PUUTRRRRRPPIN 17
BlaISICS . .ttt et et e s e e s 17

Home Screen and Applications (APPS) LISt .....cvuiiiiiiiiiie it 17
PhoNe SettiNngS MENU ...ttt e e bt e e e s aneeee e 18
Portrait and Landscape Screen Orientation.............ocuiiiiiiiiiiiiii e 19
Capture SCrEENSNOLS ......eiiiiiiii ittt e st e et e e e e e e e anneeeas 19
RN T PSP 20
ST T oI @ o) o RSP SR 21
AT VIBW <ot e oottt e e e oo e bttt e e e e e e b et e e e e e e e e e e e e e 21
F Y1 @] o 412 1= o Lo ISP PRSPPSO 22
ACHON IMEBMIO ...ttt e ettt e e e e e e b e et e e e e e s e e e e e e n e 23
SMAT SEIECT...... ittt et n e 25
SCIEEN WG .ttt ettt e et e et e e s e e s e s 26
S N O ettt e s 27
TRANSIALE ..o 28
Add or Remove Air Command ShOMCULS...........eiiiiiiiiiiiiie e 29
APPICALIONS ... 29
Launch AppliCationS ..........ooooiiiii 29
AADPS LISt et e e e e e e e e e 30
PRONE NUMDE ...ttt e e et et e e e e e e s e e e e e e e e naes 35

TOC [



AIPIANE MOAE ... 35

[ 01 (=T G = S PP T PP O PR PP PPPPRTI 36
SAMSUNG KEYDOAIT ...ttt e e e e e e e e e e e e e e e e e e e e e e e enarnneeeaeas 36
(CToTolo | oI o TTot T 1Y/ o 10T PSPPSR 38
TIPS TOr EQItING TEXL ...ttt e e bee e e 39

(€ ToTe o (o3 N oToTo 10 | S PP TTPRR 39
Create @ GO0GIE ACCOUNT........ciiiiiiii ettt et et e s e e st e e anneeas 39
Sign In t0 YOUr GOOGIE ACCOUNT......coiiiiiiiiiite ittt 41
Factory ReSet ProteCtion ... 41

GOOGIE PlAy STOME ..ottt ettt et 42
[T o BT oo B oSy =1 =T o Y o o RSP RRSOPPRRTPPSR 42
Request a Refund for @ Paid AP .....ueeiiiiiiiee ittt 43
UPAate AN AP oo 44
UNINSEAll @N AP .o 45
Get Help With GOOGIE PlAY .........coiiiieiie et e e e e et ea s 46

Lock @and UNIOCK YOUE SCIEEM ......coiuiiiiiiiiiiiie ittt ettt b ettt be e s 46

(0] oTo E=1 LY o TU Tl = To T 1 1= TSROt 47
Update YOUr PRONE SOFtWAIE ........ueeiiiiiiiiiiieeee ettt e e e e e e e e e e 48
UPdate YOUr Profil........ueeiiiiiiiie ettt e e e e e e e e e e e e eeaaaeeeaans 50
UPAALE YOUE PRL ...ttt ettt ettt e e et e e e s bt e e e e nae e e e aaneeeeeaa 51

YOUr PRONE'S HOME SCIEEN ...ttt ettt e e ettt e e e st e e e et e e e e enteeeeaanneeeeaas 52

HOME SCrEEN BaSICS......eiiiiiiiiiieitie ettt ettt e ettt e e ettt e et e e e nnne e e e anneeeas 52
HOME SCreEN LAYOUL ...ttt et e et e e e bt e e e e anaeee e 52
EXtended HOME SCrEENS ......ooiiiiiii ittt e et e e e st e e e et e e e e nnaeeeeea 53

Status Bar and NOtIfication Panel .............oooiiiiiii e 55
Y= (1S3 = = | PSR 55
NOIfICAtION PANEI ...ttt e e e b e e e ee e 57

IMIUIET WINAOW .ttt e e e ettt e ettt e et e e e e s 60

Customize the HOME SCrEEN ..ot 61
Change the WallPAPET ...ttt e et e e e e e et e e e e e e e e e e nnanneeeaens 61
Add Shortcuts 10 the HOME SCreen ........c.ooiiiiiiiiii e 62
Add Widgets to the HOME SCreeN ...t 63
Add Folders to the HOME SCreen........coooiiiiiiiii e 64

L Ao T TN o] o OSSPSR PRRURRRRPPPPPPIRS 65

Place and ANSWET CallS .........eiiiiiiiii ittt ettt et e e ettt e e e et e e et e e e e annee e e e anneeeas 65

TOC ii



Call Using the PhONE DIl ..ottt e e e e et eeae s 65

Call EMErgenCy NUMDETS ......cciiiiiiiieiie ettt e e e e e e e e e e e e e e e e nnarneeeeaens 66
ANSWET PRONE CallS.......iiiiiiiiiii ittt b e s 67
In-Call Screen Layout and OPLiONS ........cccvuriiiiie it e e e e e e e e e e e 69
Place a Call from CONLACES .........ueiiiiiiii ettt e e e e 71

(07 | I oT o I OF=1 | 1 e T R PSPPI 71
OPLONAI SEIVICES ...ttt e e ettt e e e e e ettt e e e e e e e e e nn e eeaeeeeaannnnneeeaaeaeanns 72
[V o] [7=T 4 =T IST= (1o S 72
VISUAIL VOICEMAIL......eeii ettt e e e e e 72

Set Up Visual VOICEMAIL.......eeiiiie ettt e e e e e e e e e e e e e e nnneeeeeeens 73
Review Visual VOIiCEMAIL.........ciuiiii ettt 73
Listen to Multiple Voicemail MESSAQES ........coiiiiiiiiiiiiiii i 74
Visual VoicemMail OPLIONS .......ccuviiiiiiei ettt e e e e et e e e e e e et eeeeeeeaeaans 75
Configure Visual Voicemail SEtNGS ......ooiiiiiiiiiiiiiiee e 75

LA L 2= 11T e TSR 76
Caller ID BIOCKING ..eeeeeieiiieiie ettt e e e e e et e e e e e e e e e e e e e e e e eensraaeeeaeas 76

Call WAITING ..ttt ettt e e e e e et e e e e e e e e et e e e e e e e e eaabaseeeeeeeeeaannbrnneeaaeas 77
ConfErenCe CalliNg .....ccoouiiiiieiie et e e e e e e e e e e e e e e e e e e e et aeeaaeas 77

(071 I oo T VY=V o [0 o RSO USRS OPSPTPI 78

(07 1| BT 111 0o L PR SR 79
L0701 7= £ TSR RR 81
CONtACES SCrEEN LAYOUL.....coiiiiiiiiieii ettt ettt e e et e e e e e e e anneeeeeannee 81
F Yo [0 =T 0o o = o7 SRS OPPPRPTUPRR 82
RV A1V O 0T =T £ SRR 85
o 11 = T O] | ¢= o] SRR 85
D=1 (o= T 0 o] o = o A SRR 86
Share @ CONTACT ... ettt e et e e et e e et e e e e e e e be e e 86
L 0 1 LTS g =T T SRRSO PREPRR 88
IMPOrt CONTACES ... 89
ST Yol QB o J @] g =Tox £SO SPPPPPPPPPPPRt 89
Y LEXSIT= o T o Je=Ta o I Lo (=T o 1=y SRR 90
Text and Multimedia MESSAGING ....couae it e e e e e e et e e e e e e e e e nnnneneeeeaens 90
Y=Y Lo I T = (1Y =TT Vo [ RS 90
Send a Multimedia MesSSage (MIMS).... .ot e e e e e e eeeeeeas 91

Use ENhanced MESSAgING .......oouuuriiiiiieiiit ettt et e e e e e e e e e e 94

TOC iii



New Messages NOTIfiCAtION.............ueiiiiii e e e e e 97
Manage Message CONVEISAtIONS .........ccoiiiuiiiiiee e e ittt e e e e e e e e e e e e st e e e e e e e esaarreeeaaeeesanns 97
(€100 T PP P PP P PP 100
Create and Send @ GmMail MESSAGE.........cuiiiiiiiiiiii et 100
Check Received GMail MESSAGES ........uuiiiiiiiiie ittt 102

USE GMAIl LADEIS ... ettt 104
Archive Gmaiil TRFEAUS ......coiiiiiiie et e e ee e 105
Mute GMaAIl TRIEAAS .....eiiiiiiii et e e 106
Delete GMail TRIEAAS ..ottt e e e eas 107
Search GMall MESSAGES ... ..eiiiiiiiiie ittt e e e e 108
RePOrt SPam GMalil ......oooiiiiiiiiii e 110

Add Another Google (GMail) ACCOUNT .......oiiiiiiiiii ittt e et e e e e e s sneeee e 111
Switching Between GMmail ACCOUNES ........cooiiiiiiiieiie et 113
GMAIl SEHINGS ...t e e e e e e e e e e e e e e e e e e e e e e raaeeaaeas 114
OSSR 115
Set Up an EMail ACCOUNT ......ciiii ittt e e e e e e e e e aaeeea s 115

Add @N EMail ACCOUNT.......oeiiiiiiiii ettt e e e e ee e 116

Add an Exchange ActivVESYNC ACCOUNL..........oiiiiiiiiiiiiii et e e e 119
Compose and SeNd EMail ........ooiuiiiiiiiii e 121
OPEN EMAI MESSAGES ... enieiiieiiit ettt ettt e e et e e ettt e e e e e e e ennne e e e annee 123
Delete an EMail ACCOUNL.......cooiiiiii et 125
Manage Your Email INDOX.......cooiiiiii e 126
Exchange ActiveSync Email FEatUres ..........ooiiiiiiiiiiiii e 127
Data Services General Information (LTE and 3G NetWorks)........c.cooiiiiiiiiiiiiiiiiee e 129
AG LT E .ottt ettt ettt ettt e ettt e et et et Rttt Rt e R et s ae e teeeneeeReeenteente e teenneenneeanneas 129
YOUP USEI NGMIE ...ttt e et e e e e s e e e e e e e e e 130
Data Connection Status and INAICAOrS ..........coouiiiiiiiiii s 133
BIOWSET ...ttt ettt 133
USE the BrOWSET ...ttt ettt e e e e e e as 135

Add @ BOOKMAIK ...ttt e e 136
VIEW BrowWser HISTOIY ...t e e e e e e e e e e e 137
OPEN NEW BrOWSEI TaD.....uiiiiiiiiiiiiiiiiiiiiieeieteieieeeeeve e veaetessbesesebessssasbsssbsbsbsbsbessssssssssbsssssansssnnnnn 138
CRIOME BIOWSET ...ttt ettt ettt oot e et e e et e e et e e e e e e e e nnee 139
107= 10 =T = 1=V o To Y Ao 1= TSP PSPRPPPPRR 141

TOC iv



(OF= 10 aT=Tr= T O AZ=T 07 < TTT 141

Take Pictures and ReCOIrd VIAEOS ........cocuuiiiiiiiiiiiiiiiic et 143
TAKE @ PICHUIE ...t e e e e e 143
RECOI VIAEOS ...ttt ettt e n e e e e e e eenneees 144
SHOOING MOUES ...ttt e e e e 145

View Pictures and Videos USING Gallery.........c..ouiiiiiiiiiiiiiiiiiiieie e 147

E It PICHUIES .. ettt ettt e e et e e e e e e e 150
AULO AQJUST @ PICIUIE .ottt b e e nee e 150
ROLAIE @ PICIUIE ..ot e 151
L0 o o J= T (o7 (1 = S 152
Draw 0N @ PICIUIE ...ttt et e st e et e e e annneeas 153

Share Pictures and VIAEOS .......cooiiiiiiiiiiiee ettt 155
Send Pictures or Videos by Email or Gmall.............coooiiiiiiiiiiiiiiieee e 155
Send a Picture or Video by Multimedia MeSSage..........cc.uvveeeieiiiiiiiieeeee e 156
Send Pictures or Videos Using BIUEtOOth ............cooooiiiiiiiiiiiiie e 157
Share Pictures or Videos via Additional Apps or Social Media ...........c..ccooeeiiiiiieeeiiiiciiiieee. 158
Share Vide0Ss 0N YOUTUDE .......coiiiiiiii ittt 159

Camera OptionNs and SEtHNGS ....ceiiiiii e e e e e e e 160
SWItCN CBMEIAS ...ttt ettt et e bt sab e bt e st e e e abe e e abeeenee e 160
Set Camera OPLONS ......oiiiiii e 160
LiVe BroadCastiNg .......cuuuueiiieiiiiiite ettt 162

USEfUl APPS @NA FEATUMES.......eiiiiitiiie ettt e e et e e et e e e enbee e e e nnee 166

VST 4 1o P USSR 166

ST o 018 =0 011V e o= | o PP 166

SPHNE FUN & GAMES..... ittt e et e e e et e e e et e e e anbe e e e e anbeeeeeneee 167

SPFNEMUSIC PIUS ..ttt e e et e e ettt e e e anbe e e e e anbeeeeeneee 167
ACCESS SPIINt MUSIC PIUS ...ttt e et e e e nnaeee e 167

SPHNE TV & IMIOVIES .ottt ss bbbt ssssss s s sssssssssbnsnsnsnsnnnne 168

(A A =T 11 = P PSP PP PP OO UPPPRPPPRPN 168

RS S R 169

F Y 1= e o T PO T PR PPUPRP TP 169

Y o] oIS 0o 1o | o SRR 169

LO7- (o1 =1 (o ] SO PSPPSR PSR 169

LO7- 11T o To =1 O PP RPP PP 171
Add an Event 10 the Calendar............ooiiiiiiiiiiiie e 171

TOC v



VIEW CalenNdar EVENTS.......cooo it e et e e e e e e e e e e e e e e e e aaaaanns 174

Share Calendar EVENES ..ottt 175
3 (o OF= 11T To b= = TSP PS P 177
Synchronize an Exchange ActiveSync Calendar...........c..uueeiieeiiiiiiiiiieeeee e 178
CalenNdar SEHINGS ....ooieieiie ittt 179
107 11T o | PP RP PSR 179
L0 oo QPP RP PSR 179
S To Y =T 0 T PR 181
WOTIA CHOCK ...ttt e et e e et e e e abe e e e 183
RS 0] 0112 | o o TS 183
101 PRSP 184
4 = PSP SR 184
(= 1 D VA AN o] oL SO R SOOI 184
(7= 1LY o OO U OSPPPPPP 185
(CToTolo| SN = F=TaTo T 1V (SO PP PRSPPI 186
(CToTole | ISR 1Y F-T oL SO U RSSO 187
GOOGIE Play MOVIES & TV ...ttt ettt e e e e e e e e e e e e e e e e e e et e e e e e e e e e enarraeeeaeas 189
GOOGIE Play MUSIC AP ...ttt e ettt e ettt e e e e e e et e e e e e e e e e et a e e e e e e eeeaabareeeeaeeeaeansreaeeeaeas 189
Play Music With GOOGIE Play...........uueiiiiiiiiiiieeee et 189
Google Play MUSIC SCreen LayOul..........oviiiiiiiiiiiie et 190
Create Playlists in GOOgle Play MUSIC ...........uiiiiiiiiieiiiii e 191
L€ ToToTo | [ IST= Y= o o ISP 192
USE GOOGIE SEAICH......eiiiitiiii ettt ettt et e s st e e e et e e e annneeas 192
Use GOO0GIE VOICE SEAICH.....ccoiiiiiii ittt e e eneeeas 192
FACEDOOK ...ttt e e e e e 193
[0 ] = To | = 0  EO PP PP PP PPPPP PPN 194
o] (e U | SO P PP PP PP P PPPUPPPFPPP 194
o o O PP U PP PPPPR 194
Y LTS ET =T g T T PRSP RRPRRP 195
MICTOSOTt EXCEI ...ttt ettt e e 195
MICTOSOft ONEDIIVE ...ttt e et e e e 195
MICTOSOft ONENOTE ... ettt 195
MICrOSOft POWEIPOINT ..ot 196
IMCTOSOTt WOIA ...ttt e et e e et e e et e e e e 196
IVIUSIC ..ttt oo 44ttt 4o e 4o bt £ttt e e e e e ettt e e e e e a b e e e e e e e e 196

TOC vi



MY FlES ... s 200

NEXERAMIO ...ttt et e et e et e e et e e e e e e 201
L= To =TSR V=T g =T =Y SRR 201
[ F= 1 o o T 1= TSR 201
RS TN =T 1 o USRS 201
ST N o = PP RPP PR 203
S o] (= PP RP PSR 205
=11 10 oo [ 1o T PP RPP PSR 205
SAMSUNG PAY ..ttt ettt e et e et e e a e e e b e e e e 206
ST 41510 oo PSPPSR 206
S Tel =T o] oY | QPP 206
10 Lo o TSP RPP SR 207
RV AT 1= RO TSP O PP PP PPRP PP 208
VOICE RECOMTEN ...ttt ekttt b etk e et e e ettt e s et e e e e e e e s eennee s 209
YOUTUDE ...ttt ettt e et e e oo bt e e e b et e e ab e e e e ab e e e e aanneeeeaas 211
(7] a1 o =Tex 117714V 2SSO PO OUPOPPPPPPTT 213
Transfer Files Between Your Phone and @ COMPULET ..........c..uvviiiiiiiiiiiiiieieeee e 213
L PRSPPI 215
Turn Wi-Fi On and Connect to a Wireless NetWork ..o 215
AT R I ST= ] T PRSP 216
DISCONNECE WimF it 216
WI=FT DIFECT ..ttt e e e e ettt e e e e e e e e e e e e 217

[ (0] 5] o Yo | PP PP PPPUPPPPPPP 218
BIUBTOOTN ...ttt e e et e e e e e e e e e 219
Bluetooth INfOrMatioN ..........eeiii ettt e s 219
Enable the Bluetooth FEature ............ooo s 219

Pair BIUBTOOTN DEVICES.......eiiiiiiiiiti et 220
Connect to a Paired BIUetOOth DEVICE ........c..eiiiiiiiiiiii e 221
Send Information Using BIUEIOOth ... 221
Receive Information via BIUEIOOTH .........ccoouiiiiiii e 222
JLIC=3 00 LT o RS 223
GIODAI SEIVICES ...ttt ettt et e oo bt e e e b b e e e a b e e e nbe e e e nnre e e e 224
Set the Communications Method for Global USe.............ccoiiiiiiiiiiiii e 224
SEIECE @ CAITIEI ...ttt ettt e e et e et e e e e e 224
Activate Sprint Worldwide Service on YOUr ACCOUNT ........c.uuiiiiiiiiieiiiii e 225

TOC Vii



Your Phone’s SIM Card for International GSM RO@mIiNgG ..........covviiiiiiiiiiiiieeeee e 225

Enable Global ROAMING MOGE ..........uuiiiiiiiiiiiiie et e e e e e e e e e e e e e e e eaans 226
Make and Receive WorldWide CallS ...........c.ooiiiiiiiiiiiii e 227
Sprint International VoIiCeEmMall SEIVICE .......ccciciiiiiiiiiiii e 228
Set Up Your Voicemail Access Number for International Use...............uevvviviiiiiieiiiiiiiiiiiiiiinnnn, 229
Access Your Voicemail Internationally.............c.oooiiiiiiiii e 229
International Data ROGMING ........ueiiiiiiiii ettt e e 230
Access Email and Data Services Internationally ..o 230
Contact Sprint for Assistance with International Service ..........cccccoviiiii e 231
ST 1] 0T LSRR POUPRPRPPPRPN 233
o TS (T =Y 1T T PR 233
WI-Fi SEHNGS MEBNU ...ttt e e bt e e e ab e e e et be e e e abeeeeeans 235
BIUBLOOTh SEHINGS ...ci et e e e e e e e e e e e e e e e e e aans 237
PRONE ViSIDIILY ...ttt ettt e ae s estsssbaestssssssssssnsnsnsnsnsnbnnnnnnnsnnnnn 238
Data Usage SetliNgS ....cccuiiiiiiiiei et e e e e e e e e e e e aeaeaans 238
AIPIaNE MOAE ... 239
NFC @nd PAYMENt......coiiiiiiiiiiiee ettt e e e e e et e e e e e e e e b e e e e e e e e seanaabeeeeaeeaeaaans 239
MODile NEtWOIKS SEHINGS ....vviiiiiiiiitie et e e e e e e e e e e e e e e e 240
o Toz= 11 [o] o T T PR O U PP TPPPRP 241
More ConNECtioN SEINGS ... ...oiiiiiiiie e 242
Nearby DEVICE SCANNING .....etiiiiiiiieiiiiie ettt ettt s st e e st e e s anee e e e s aneeeeeeanneeeas 243
PIINEING et e 243
IVIFFOTLINK <.ttt e et e e e e e e e e e e e e e e ee s 244
Virtual Private Networks (VPIN) ... ..o 244
WIi-Fi CalliNg SEHINGS ...ttt ettt e e et e e e e bt e e e e enbe e e e aaneeeeeans 246
Hotspot and Tethering SettiNgs ......cooo i 247
[ o1 K] oTo] BST= 4] o - PRSP 247
TetheriNg SEttNGS - eeeeiiie et e e e e e e e e e e e 248
[TV o SIS T = 1 1] o 1S PR 249
Sounds and Vibration SeHiNGS.......cooi e 249
SOUNT MOUE ...ttt a et e e e e e e e e 250
Vibrate While RINGING ...cooieee ettt e e e e e e e e e e e e e e 251
VOIUIMIE ...ttt e oot e et e e et e e et e e e e e e aanee 251
VIDration INTENSITY ......ooiiiiie e e e e e e e e e e e e e e 251
RINGIONES @NA SOUNGAS........uiiiiiiiiii ettt e e sttt e e s st e e e aneeeas 252

TOC

viii



VA o] =Y (o) I == 11 (=5 o 252

NOEIfICAtION SOUNAS ...t 253

DO NOE DISTUID ...ttt ettt et e e s e s e e s eanneees 253
Y] T 0 IS To 10 o SRS PS PP 254
Key-tap FEEUDACK ... ..ottt 254
Sound Quality and EffECtS ..o 255
NOLIfICAtIONS SELNGS. ....eeiiiie ittt e e 255
DiISPIAY SEINGS ....eeeeiiieiie ittt 256
BIIGNTNESS ..t s 257

BIUE LIGNt FIIET ...ttt as 257

S Tel 1= T=T Yo o = PP PRP 258

S Tel (= T=T T =TT o] (1] (o] o [ PRSP 258
Screen Zoom aNd FONL ......oiiiii it 258
HOME SCre@N SEHINGS . .vvviiiiiii e e e e e e e e eea s 258
EASY MOE ... 259

[T ] o I ol =T 4 1= PP PSP PP PP PUPRPPPRPRPN 259

LED INAICALON ...ttt 259
Status Bar SEHINGS ..ot 260
SCIEEN TIMEOUL ...ttt b et b et e sab e b e et e e st e e e sabeeabeeen 260

S Tel =T IS T N RPN 260
Keep Screen TUrMEd Off ... ...t e e 261
APPICALIONS SEEINGS ... eei ittt ettt e et e e e e e e nnneeas 261
APPICALIONS OVEIVIEW..... ..ttt e ettt e e e et e e e ebee e e e aaneeeeeaas 261

(D= =10 LY o] o[ Tor= o] I PO PR 262
AAVANCEA FEATUIES ...t e et e e e e e e e e e e 263
PerSONal SEHINGS ....eeiiiiiiie ettt e et e e e e 265
Wallpaper @nd TREIMES ..ot e e e et e e e e e e eee s 265
AT E= 11T oX=T o 1= SO S PR ORSPPRPRPRPRRPRS 265
TREIMES .ottt 265
ToTo] o TSSO OPUPRPPRPPPRR 266
Lock Screen and Security SENGS .......ooiii e 266
Lock Screen and SeCUrity OVEIVIEW .......cooiiiuiiiiiie et a e e e eee s 266
SCIEEIN LOCK ..ttt ettt e 267
Disable the SCre@Nn LOCK ........ciiiiiiiiiiiii et 269
DEVICE SECUIMLY ...eeeiititie ettt ettt e e ettt e e sttt e e nt e e et e e s antb e e e e enneeeesanneeeas 269
TOC ix



ACCESSIDIlItY SEEINGS ... .utiiiiiie et e e e e e e e e e e e e e e e e s e e e e e e e e annnrees 271

Vision ACCESSIDIlitY SEtHNGS......uvuiiiiiie e 272
Hearing Accessibility SEtiNgS.........uveiiiiiiiii e 273
Dexterity and Interaction SEtlNGS ......ceieiiiiiiiiiiiiiee e 273
Configure Other Accessibility SettiNgS .......ocvuiiiiiiiii e 274

103 [o U o J=T g To N oToTe 11 ] ) - PP RP PSR 275
SAMSUNG ClOUT ..ttt et e e e e abae e e e 276

X eTeTe 10 ¢ - TP OO TPPRPPPPRPN 277
Backup @nd RESIOIE .......eeiiiiiieii et e e e e e et e e e e e e e eeeas 277

L€ ToToo | [ IST= 1] T T PP USRS 279
3T (=1 ST 1] o PP UPPRPPPPRPN 281
General Management SEHNGS .......ooiiiiiiie e 281
Language and INPUt SEHNGS ......c..uvuiiiiiee e e 281
Date and TimMe SEHINGS ...vveeii i e e e e e eeaeas 283
Report DIagnOStiC INTO .....uiiiii i 284
RGBT ..ttt 284
Factory Data ReSEt ..o 284
Device MaintenanCe SELHNGS .....cooiuuviiii et e e e e e e e e e e e e e e e e 286
OPHIMIZE NOW ...t e et e e e e e e e et e e e e e e se bbb e e e e e e e e e eenrsaneeeaeas 286
Battery SO tiNGS ... eee i e 287
Performance MOTE .........oouiiiiiiii ettt et e e st e e enneeas 287

1 (0] =To [IST= 1 1] o PRSP 288
[T g To ] YO PO PP PSPPI 288

[ (=] ST PO PP PPPUPPPPPPP 289
ACHVALE TRIS DBVICE.......iiiiiiie ettt e et e e e e e e e e e 289
SYSIEM UPAALES ...ttt e e e e e e e e e e 289
ADOUL DBVICE ...ttt oottt e e et e ettt e e e e e e e e e e e 289
FOI ASSISTANCE ...ttt e et e et 292
Sprint Account INformation @and HEIP ........eueuiiiiiiiiiii bbb an e 292
SPrint ACCOUNT PASSWOIAS .......vvviiiiiiiiiiiiiiiiieeieeeseeeveaevetavevebesevebesessssbabsbsasasasbssssssssssssssssssssnsnnnnns 292

Y =T aE= To TSI o TU T Yoo 1H o | AU 292
SPNT SUPPOI SEIVICES ...ooveveiiiiiiiiiieeteeeteeeteeeteaeeeaeaeaeaesasasabesesabsssssssssbsasssssssbsbsbsssssssbssnsssssssnnnnns 293
(070 o)V Te | a1 8 1) o]y s F=1 1] o H SRS 294
[I=To P= 1 a1 0] 0 =i o RS URERR 294
INTEIECTUAI PrOPEITY .....eeeiiieiiiiite ettt e e e e e e e e 295

TOC X



OPEN SOUICE SOMWATIE......uuiiiiiiee ittt e e e e e e e e e e e e e et e e e e e e e e e snssnneeeaeas 295

Disclaimer of Warranties; Exclusion of Liability .............ccooiiiiiiiiiiiii e 295
Modification Of SOIWAIE..........coiiiiii e 296
SAMSUNG KNMOX.....ttiiiiie e e ettt ettt e e e e e et e e e e e e e e s e b e e e e e eeeeesasabeaeeeeeeeeesassssseeeeeeeeeannntssnneeeeas 296
Restricting Children’s Access to Your Mobile DEVICE .........ccuueiiiiiiiiiiiie e 296
Samsung Electronics AMEriCa, INC. ...t e e e 296
10 o G PR TPPR 298

TOC

Xi



Introduction

The following topics describe the basics of using this guide and your new phone.

About the User Guide

Thank you for purchasing your new Samsung Galaxy Note 5. The following topics explain how best to
use this guide to get the most out of your phone.

Before Using Your Phone

Read Get Started and Basic Operations thoroughly for proper usage.
Accessible services may be limited by subscription contract conditions.
Descriptions in the User Guide

Note that most descriptions in this guide are based on your phone's setup at the time of purchase. Unless
otherwise noted, instructions begin from the phone's home screen, which is displayed by pressing the
Home key. Some operation descriptions may be simplified.

Screenshots and Key Labels

Screenshots in the user guide may appear differently on your phone. Key labels in the user guide are
simplified for description purposes and differ from your phone's display.

Other Notations

” oW

In the user guide, the phone may be referred to either as “phone,” “device,” or “handset.”
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Access Instructions on Phone

Whether you are new to Android ™ or just new to your Galaxy Note 5, your phone can help you learn how
to use it.

Access Help

Use the phone's Help menu to learn about your phone.

1. Press Home to display the home screen.

e (2)
2. From home, tap Apps '***' > Settings > Help /.

3. Tap a topic to view its contents, or tap Search to search for a topic.
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Get Support from My Sprint

In addition to your phone's built-in Help menu, you can also access support for your phone and service
through the preloaded My Sprint app.

1. From home, tap Apps > My Sprint

Usage

2. From the My Sprint main page, tap Support.

3. Tap a topic to view its contents.

Introduction



Get Started

The following topics give you all the information you need to set up your phone and wireless service the
first time.

Parts and Functions

These topics illustrate your phone’s primary parts and key functions.

Note: Your phone's screens and apps layouts are subject to change. This user guide uses sample
images only.

Phone Layout
The following illustration outlines your phone’s primary external features and buttons.
Front view

Earpiece

Proximity sensors

LED indicator Front camera

Volume keys 12:45 7
Y = 7

7

7 Power key

Touchscreen

Recent apps key - Back key

Home key/
fingerprint sensor
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Part

Description

Earpiece

Listen to calls and automated prompts when using the phone.

Front camera

Takes pictures and records videos while facing the screen, and allows
you to video conference.

Power key

Turn the phone or screen on or off, or switch your phone to silent
mode, vibration mode, or airplane mode.

Back key D

Return you to the previous screen, or close a dialog box, options
menu, the notification panel, or onscreen keyboard.

Home keyl/fingerprint scanner

(G

Return you to the home screen. Press and hold to open Googlem
Search/Google Now™'. Use to register fingerprints for security.

Recent apps key =

Access recently used apps.

Touchscreen

Display information needed to operate your phone, such as the call
status, the Contacts list, and the date and time. Also provides one-tap
access to all of your features and applications.

Volume keys

Adjust the ringtone or media volume or adjust the voice volume during
a call.

LED indicator

The LED indicator blinks or glows when charging, to indicate low
battery, to announce new notifications, and when voice recording.

Proximity sensors

Detect when objects are close to the screen. For example, when you
hold the phone to your ear while on a phone call, the sensors
temporarily lock the screen to prevent accidental screen touches.
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Back view

Rear camera

SIM card — Microphone
Flash
Heart rate
monitor
S Pen— ———Headset jack
Microphone
Sppeaker ‘ ‘ USB charger/
accessory port
Rart Description
Rear camera Take pictures and videos.

Transmit your voice for phone calls or record your voice or ambient
Microphone sounds for voice recordings and videos. There are two microphones,
one on the top and one on the bottom.

Help illuminate subjects in low-light environments when the camera is

Flash focusing and capturing a picture or video.

Measure your heart rate via your fingertip when using the S Health ™

Heart rat it . )
eart rate monitor app. For more information, see S Health.

Headset jack Plug in a headset for convenient, hands-free conversations.

USB charger/accessory port Connect the phone to the charger via a USB cable.

Play ringtones and sounds. The speaker also lets you hear the caller’s

Speaker voice in speakerphone mode.

Transmit your voice for phone calls or record your voice or ambient
Microphone sounds for voice recordings and videos. There are two microphones,
one on the top and one on the bottom.
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Part Description

S Pen Storage compartment for the S Pen"".

SIM card Location of the SIM card.

CAUTION! Inserting an accessory into the incorrect jack may damage the phone.

Charge the Battery

Follow these instructions to charge your phone’s battery using either the included charging head and USB
cable or via a USB connection on your computer.

Note: This device is also compatible with Samsung-approved wireless charging devices (sold separately).

Note: This phone has an integrated battery that cannot be removed by the user.

.. Battery Cautions

Caution: Use only charging devices and batteries approved by Samsung. Samsung accessories are
designed for your device to maximize battery life. Using other accessories may invalidate your
warranty and may cause damage.

Storage: Avoid storing or leaving the phone with no battery charge remaining. Saved information and
settings may become lost or changed, or the phone may become unusable. Charge once every six
months before storing or leaving unused for a long period.

Charge Using the AC Adapter

For fastest charging times, use the Adaptive Fast Charger that came with your phone. This charger
provides faster charging only when connected to devices that have Adaptive Fast Charging.

1. Plug the USB cable into the USB charger/accessory port on the bottom of your phone.

2. Plug the other end of the USB cable into the charging head.

3. Plug the charging head into an electrical outlet.
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4. After charging, disconnect the phone from the charger.

= Unplug the charging head from the outlet, and remove the micro USB cable from the phone
and the charging head.

Charge Using a PC Connection

Before using a PC connection to charge your phone, ensure that the computer is turned on. Depending
on the type of connection, your phone’s battery may not charge.

1. Insert the small end of the USB cable into the USB charger/accessory port on the bottom of your
phone.

2. Insert the large end of the USB cable into a USB port on your computer.

3. After charging, remove the USB cable from both the phone and the computer.
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Turn Your Phone On and Off

The instructions below explain how to turn your phone on and off.
Turn Your Phone On

m Press and hold the Power key.

Power key

+ Your phone will power on. Depending on the settings, you may see the lock screen.

= See Lock and Unlock Your Screen and Screen Lock for information about using the screen
lock.

= The first time you turn the phone on, you will see the startup screens. See Complete the
Setup Screens for details.

= |f your phone is not yet activated, see Activate Your Phone for more information.
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Turn Your Phone Off

1. Press and hold the Power key to open the phone options menu.

12:457),
7

Sun, Apil 23 //

Power key

2. Tap Power off > Power off to turn the phone off.

®,

+ Your phone will power off.

Your screen remains blank while your phone is off (unless the battery is charging).

Note: If your device is not responding, press and hold both the Power and Volume Down keys
simultaneously for more than seven seconds to restart the device.
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Use the Touchscreen

Your phone’s touchscreen lets you control actions through a variety of touch gestures.
Tap or Touch

When you want to type using the onscreen keyboard, select items onscreen such as application and
settings icons, or press onscreen buttons, simply tap or touch them with your finger.

.
SAMSUNG

Phone

5555551111

Touch and Hold

To open the available options for an item (for example, a contact or link in a Web page), touch and hold
the item.

.
SAMSUNG

CF] 10058157 PM

1
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Swipe or Slide

To swipe or slide means to quickly drag your finger vertically or horizontally across the screen.

Drag

To drag, press and hold your finger with some pressure before you start to move your finger. While
dragging, do not release your finger until you have reached the target position.

Get Started
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Flick

Flicking the screen is similar to swiping, except that you need to move your finger in light, quick strokes.
This finger gesture is always in a vertical direction, such as when flicking the contacts or message list.

< ACCESSIBILITY

Vision
Hearing

Dexterity and interaction

Answering and end

single tap mode

Rotate

For most screens, you can automatically change the screen orientation from portrait to landscape by
turning the phone sideways. When entering text, you can turn the phone sideways to bring up a bigger
keyboard. See Enter Text for more details.

Note: Screen rotation must be enabled for the screen orientation to automatically change. To enable
screen rotation, slide your finger down from the status bar to display the notification panel, and then tap

© i
Auto rotate \/ to enable the option.

Get Started
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Pinch and Spread

"Pinch" the screen by moving two fingers inward to zoom out, or "spread" by moving two fingers outward
to zoom in.

Activate Your Phone

Follow the instructions below to activate your phone if it has not already been activated. Depending on
your account or how and where you purchased your phone, it may be ready to use or you may need to
activate it on your Sprint account.

e If you purchased your phone at a Sprint Store, it is probably activated and ready to use.

e If you received your phone in the mail and it is for a new Sprint account or a new line of service, it
is designed to activate automatically.

= When you turn the phone on for the first time, you should see a Hands Free Activation
screen, which may be followed by a PRL Update screen and a Firmware Update screen.
Follow the prompts to continue.

e If you received your phone in the mail and you are activating a new phone for an existing number
on your account (you are swapping phones), you can activate on your computer online or directly
on your phone.

= Activate on your computer:
*  Go to sprint.com/activate and complete the online instructions to activate your phone.
= Activate on your phone:

e Turn on your new phone. (Make sure the old one is turned off.) Your phone will
automatically attempt Hands-Free Activation.

» Tap Activate to override auto-activation and start the manual activation wizard.

*  Follow the onscreen prompts to complete the activation process.
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To confirm activation, make a phone call. If your phone is still not activated, visit sprint.com/support for
assistance. If you do not have access to the Internet, call Sprint Customer Service at 1-888-211-4727
from another phone.

Tip: Do not press the Power key while the phone is being activated. Pressing the Power key cancels the
activation process.

Note: If you are having any difficulty with activation, visit sprint.com/support.

Complete the Setup Screens

The setup screens help you set up certain features and preferences on your phone. Once your phone has
been turned on, you will see a Welcome message. You can then complete the setup process.

Note: You may be able to complete the setup screens before your phone has been activated on your
Sprint account.

1. At the Welcome screen, choose options, and then tap Start to begin setup:
= Language: Choose the default language for your phone’s operation.

= Accessibility: Configure settings to access settings to improve the accessibility of your
phone’s features if you are visually impaired or hard of hearing.

= Emergency call: Make an emergency call.

2. Follow the prompts to complete setup for each topic. Tap Next, or the right arrow, to move
through the steps. You can skip options to continue to the next one. During setup, you may see
these options:

Note: Screens may vary based on the activation status of your phone.

=  Wi-Fi: By default, your phone prompts you to use Wi-Fi® when accessing data services. Tap
a Wi-Fi access point to connect to it, or you can continue setup using your phone’s
connection to the wireless network.

= Terms and conditions: Read the End User License Agreement (EULA). If you do not agree
to the EULA, you cannot continue with setup.

» If you consent to provide diagnostic and usage data to Samsung, tap the check box.
« Tap Next > Agree to confirm that you understand and agree to the terms and conditions.

= Add your account (Google): Your phone uses your Google Account to provide access to
many features and apps. Complete the steps to sign in to your current Google Account, or
sign up for a new Google Account right from your phone. You can also skip signing in to your
Google Account, or sign in later.

* To sign in to an existing Google Account, you will need your account name (Gmailm
address) and password.
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»  For both new and existing accounts, you will need to review and accept the Terms of
Service and Privacy Policy by tapping Accept when prompted.

Note: When you sign in to a Google Account on your device, Factory Reset Protection is turned on.
Factory Reset Protection (FRP) prevents other people from using your device if it is reset to factory
settings without your permission. See Factory Reset Protection for more information.

Google services: Select your Google location and service options.
Name: Enter your first and last name to personalize Google features and apps.
Which device: Restore your apps and data from another device.

Protect your phone: Set up a screen lock to prevent others from using the phone without
your permission.

Samsung account: Some apps and features use your Samsung account. You can sign in to
your Samsung account, or follow the prompts to create a new account.

* To sign in to or set up a Samsung account, you will have to review and agree to the
Terms and Conditions by tapping Agree when prompted.

More useful features: Switch between the default screen layout and a simpler layout. Add
weather information to your main home screen.

3. Tap Finish to complete setup.

Your phone is now set up for use. If you skipped any part of the setup, you can access
additional options through the Apps list or through Settings.

Note: You do not need to sign up for a Google Account to use your phone. However, to download apps
from the Google Playm store app, you must link your phone to a Google Account.

Get Started

16



Basic Operations

The following topics outline basic features and operations of your phone.

Basics

The following topics offer an overview of your phone’s basic operations.

Home Screen and Applications (Apps) List

Most of your phone’s operations originate from the home screen or the apps list.

1. From any screen, press the Home key to display the home screen.

2. Tap Apps o display the apps list.

For information about using the home screen, see Home Screen Basics.

Select Options and Navigate Screens

Tap icons, onscreen keys, and other items to open or activate the assigned function.

e Tap Back i) to return to the previous screen.

Recent Applications

You can display a list of recently used applications using the recent apps key.

e Tap Recent apps = to view a list of recently used applications.

Basic Operations
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Phone Settings Menu

You can customize your phone’s settings and options through the Settings menu.
m  From home, tap Apps > Settings 9

Drag the notification panel down and tap Settings $

20 e e N

SITTINGS

Lock screen and security

Cloud and sccouwnns

Coogle

Accessiany

Genersl managerent

System updates

reip

About device

Activate thes device

®,

% The Settings menu displays.

For more information, see Settings.
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Portrait and Landscape Screen Orientation

The default orientation for your phone’s screen is portrait (vertical), but many apps will change to
landscape orientation (widescreen) when you rotate the phone sideways.

Turn Screen Rotation On or Off

1. Open the notification panel by dragging down from the top of the screen.

RN
2. Tap Auto rotate (@) to tumn the option on or off.

= You may need to scroll left or right to see the Auto rotate option.

= If the Auto rotate option is not available, tap Expand = to display the full options list.

= Not all screens will adjust for landscape orientation.

Capture Screenshots

You can use your phone’s Power and Home keys to capture screenshots.

m Press and hold the Power key and Home key at the same time to capture a screenshot of the
current screen.

®,

+ The current screenshot will be captured and stored in the Screenshots album in the phone’s

Gallery. From home, tap Apps IS Gallery

Depending on your settings, you may also capture a screenshot by swiping your palm across the screen
from side to side.
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To set up palm swipe screen capture:
1. From home, tap Apps IS Settings @

2. Tap Advanced features and then tap On/Off next to Palm swipe to capture.

S Pen

Use S Pen and your phone to create and collaborate. With S Pen, you can:
e Write directly into a Gmail message.
e Write directly on the calendar.
e Annotate documents (Word, Excel®, PPT, PDF).

e Quickly open S Note from any screen.

/

—S Pen button

>

Removing S Pen from Your Phone
S Pen is stored in your phone to keep it protected and easy to locate.

m Push the S Pen in to release it, and then slide it from your phone using the notch on the end.
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Caution: When you insert the S Pen into the slot, insert the S Pen’s nib first. Failure to do so can cause
the S Pen to become stuck. Forcefully detaching the S Pen from the slot may cause damage to the S Pen
and your device.

S Pen Options

Configure S Pen settings, including options for gestures and sounds, and for tracking S Pen when it is not
stored in your phone.

1. To access S Pen Settings, tap Apps s Settings G

2. Tap Advanced features > S Pen.
Note: For more information about S Pen settings, see Advanced Features.
Air View
Hover the S Pen over items on the screen to display more information:

e Information preview: Preview information, extend text, or enlarge pictures by hovering your pen
over the screens.

e Icon labels: View the labels of icons by hovering your pen over them.

e List scrolling: Scroll up or down lists by holding the pen over the top or bottom edge of the
screen.

e Link preview: Hover your pen over a link to preview the linked content.

e Air menu: Hover your pen over the action button to attach or insert content, attach contacts, or
add recipients to a message.

Note: The preview function is only available when the S Pen’s pointer is a solid color.
Configure Air View

Enable Air view features, and learn about using them.
1. From home, tap Apps LIPS Settings G

2. Tap Advanced features > S Pen > Air view.
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Air Command

Air command allows you to quickly activate frequently-used applications or perform actions.

m To launch the Air command menu, remove the S Pen from the S Pen slot, hold the S Pen near
the screen so that the pointer appears, and then press the S Pen button once.

= Action memo: Launch a Quick Note and link it to actions. Action memos are saved in the S
Note app.

= Smart select: Draw around an area of the screen to collect it in the Scrapbook app.
= Screen write: Capture screenshots and write or draw on them.

= S Note: Create or edit an S Note.

= Translate: Translate words by hovering over them with the S Pen.

= Add shortcuts: Add up to three apps and functions to the Air command menu.

= Settings: Configure Air command.
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Action Memo

An Action memo is a special type of note that can turn your written text into actions on your device.

For example, if someone tells you the name of a restaurant, you can launch a new memo, write the name
of the restaurant, and then have the memo locate it on a map.

Note: While active, an Action memo stays on the screen for as long as you are using it, even if you press
the Home key. You must tap Save or Cancel in order to close the memo.

Create an Action Memo

1. Remove the S Pen from the S Pen slot, hold the S Pen near the screen so that the pointer
appears, and press the S Pen button once.

2. Tap Action memo

3. These editing tools are available:
= List: Launch S Note to view or create Action memos.
= Pen: Tap to change the pen color.

= Eraser: Use the pen to erase part of the memo, or tap Eraser again, and then tap Clear all
to erase all content.

= Delete: Delete the Action memo.
= Save: Save the Action memo.
= Share: Choose a sharing method to share the Action memo.

= Create new action memo: Create another Action memo.
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4. Tap More options & for additional options.

= Link to action: Turn written text into actions.

= Minimize: Minimize the Action memo by making a small thumbnail on the main home screen.

= Pin to Home screen: Create a shortcut to the Action memo on the home screen.
= Set reminder: Set an alert time to remind you about the Action memo.

= Edit as S Note file: Open the Action memo in the S Note.

= Change background color: Change the color of the Action memo.

= Discard: Discard the Action memo.

5. When you are finished, tap Save.

Note: To view your Action memos, from home, tap Apps #/5 g Note 9 See S Note for more
information.

Link an Action Memo

Turn text into actions. For example, you can write a phone number, and then save it to Contacts.

To link a memo to an action:

1. Tap Air command 0

2. Tap Action memo

3. Write on the memo.

4. Tap More options ¢ > Link to action.

Basic Operations
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5. Draw around the content you want to use for the action. The selected content is boxed and
highlighted.

6. On the menu bar that appears, tap the action you want to take. Options include Phone,
Contacts, Messages, Email, Internet, Map, and Task.

7. Follow the prompts to set the desired option.
Screen Off Memo
You can write quick memos without turning your device on.
Note: The screen off memo setting must be enabled. For more information, see S Pen.
To create a screen off memo:

1. Detach the S Pen while the screen is off.

2. Write on the screen.

= Tap Save to save your action memo to the S Note app.

= Tap Delete to discard the action memo.

Smart Select

The Smart select feature provides a capture tool to select content on a screen. You can then add it to
your Scrapbook app or share it with your contacts.

To launch the Smart select tool:

1. Remove the S Pen from the S Pen slot, hold the S Pen near the screen so that the pointer
appears, and press the S Pen button once.

Basic Operations
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2. Tap Smart select @
= Tap the shape you want to use: Rectangle, Lasso, Oval, or Animation.
= Draw around the content you want to select.

= The selected clip is centered on the screen.
« Tap Back i) to start over and select new content.

« Tap p Auto select to automatically refine the selection based on the image. You can
manually add or subtract from the selection, as well as rotate the selection left or right.

3. Tap an option at the bottom of the window:
= Draw: Add notes to the screen using the S Pen.
= Share: Choose a sharing method to share your content.

= Save: Save the content to the Gallery app.

Screen Write

Screen write allows you to capture a screen shot and then write notes on the screen shot.

To use Screen write:

1. Remove the S Pen from the S Pen slot, hold the S Pen near the screen so that the pointer
appears, and press the S Pen button once.
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2. Tap Screen write @ The current screen is captured, and a pen tool appears.

The following editing tools are provided:

= Pen: Write or draw on the screen shot. Press the Draw icon a second time to change the pen
tip, size, color, and to save presets.

= Eraser: Erase the writing or drawings on the screen shot. Tap the Eraser icon a second time
to change the size of the eraser area and to see the Clear all option.

= Undo: Undo the last action.

= Redo: Redo the last action.

= Crop: Crop the image.

= Share: Share the image via messaging, Bluetooth®, Email, and more.

= Save: Save the content to the Gallery app.

S Note

Create, edit, and manage all the notes on your phone with the S Note app.
To use S Note:

1. Remove the S Pen from the S Pen slot, hold the S Pen near the screen so that the pointer
appears, and press the S Pen button once.

2. Tap S Note 6 The current screen is captured, and a pen tool appears.

For more information, see S Note.
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Translate

Translate words by hovering over them with the S Pen.

To use Translate:

1. Remove the S Pen from the S Pen slot, hold the S Pen near the screen so that the pointer
appears, and press the S Pen button once.

2. Tap Translate

3. Tap the Source and Target languages to change them to the desired languages.

4. Hover the S Pen over a word.
= Tap Sound ) to hear the word pronounced in the Source language.

= Tap Close >< to close Translate.

Basic Operations
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Add or Remove Air Command Shortcuts

You can add or remove shortcuts to apps and functions to the Air command menu.

Add Air Command Shortcuts

1. Remove the S Pen from the S Pen slot, hold the S Pen near the screen so that the pointer
appears, and press the S Pen button once.

2. Tap Air command 0 > Add shortcuts °

3. Swipe across the screens, and tap the apps or functions you would like to add to the Air
command menu.

4. Tap Back D to save your selection.
Remove Air Command Shortcuts

You can remove any Air command app shortcuts you have added.

1. Remove the S Pen from the S Pen slot, hold the S Pen near the screen so that the pointer
appears, and press the S Pen button once.

2. Tap Air command 0 > Settings & > Shortcuts.
3. Tap Remove ' next to any shortcuts you want to remove.

= To add a new shortcut, tap it from the app list.

4. Tap Back D to save your settings.

Applications

The following topics describe how to access the applications (apps) list and launch apps on your phone.

Launch Applications
All installed apps can be accessed and launched from the apps list.
1. From home, tap Apps &
« The apps list opens.
2. Tap an app icon to launch the corresponding application.
+ The application opens.

Tip: Swipe left to view additional apps list screens. Some apps may reside within folders in the apps list;
to open these, tap the folder and then tap the app icon.
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Apps List

The apps list expands to include any apps you download and install on your phone. The following table
outlines the primary apps that have been preinstalled on your phone.

App Function/Service
o Receive real-time local weather information at any location in the world.
1Weather Access 7-day and hourly weather forecasts for your area.
@) Plan trips and access AAA" member services. Located in the Sprint
</ AAA folder in the Apps list.
L&) ™
=) Amazon (Amazon Shop at Amazon' .com from your phone.
Shopping)
(x) App Spotlight Discover new apps from the Google Play store.
@ Calculator Perform basic and advanced mathematical calculations.
(= Use Calendar to create and manage events, meetings, and
Calendar appointments, organize your time, and be reminded of important events.
= caller ID See who is calling, even if the caller is not in your contact list.
® Camera Take pictures and record videos using the front and rear cameras.
§ Chrome Browse the Internet using Google’s Chrome™ Web browser.
(D) Set alarms, view time in time zones around the world, use a stopwatch,
—/ Clock set a timer, and use your phone as a desk clock.
Store and manage contacts from a variety of sources, including contacts
g you enter and save directly in your phone as well as contacts
Contacts synchronized with your Google account, compatible email programs
(including Microsoft® Exchange Server), and your Facebook " friends.
o DraftKings Play daily fantasy sports against other users with DraftKings.
L Open, view, rename, and share your Google Docs " and files. Located in
= Drive the Google folder in the Apps list.
4 Email Send and receive email from a variety of email service providers.
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App Function/Service

Create and share spreadsheets quickly and easily with Microsoft Excel.
Excel Located in the Microsoft folder in the apps list.

ﬁ Keep up with friends and family with the Facebook app. Share updates,
Facebook

photos, and videos, as well as text, chat, and play games.

~ Galaxy Apps

Discover apps designed exclusively for your Galaxy device.

7 Gallery

View and edit pictures and watch videos that you have taken with your

phone’s camera or downloaded.
M . Send and receive email with Gmail, Google’s web-based email service.
~ Gmail Located in the Google folder in the Apps list.
G Search not only the Internet, but also the apps and contents of your
= Google device. Located in the Google folder in the Apps list.
Meet friends and family online, share photos, host video calls, and send
) Hangouts SMS and Hangouts messages. Located in the Google folder in the Apps

list.

@ Instagram

Capture and share photos and videos with your friends. Customize what
you capture, and then share it on your feed or post it directly to your
friends. Located in the Social folder in the apps list.

O Internet

Browse the Internet using a full-featured browser.

@ Lookout

Use Lookout® Mobile Security for key security options, such as anti-virus
and anti-malware technology, a lost and stolen device locater service, an
application privacy adviser, and a backup service.

@ Loot

Use Loot to play unlimited premium games for a low monthly fee.

A Maps

Find your current location and get directions and other location-based
information.

Messages

Send and receive text and multimedia messages.

© Messenger

Reach out to your friends and family with Facebook Messenger ", which
works just like texting. A data plan is required to use Messenger. Located
in the Social folder in the Apps list.
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App

Function/Service

0 Music

Use Music to browse your music library, play songs, and create playlists.
You can also set songs as ringtones for incoming calls, or as alarm tones.

Manage your sounds, images, videos, Bluetooth files, Android files, and

My Files other data in one convenient location. Located in the Samsung folder in
the apps list.
My Sprint Access your Sprint account, get device information, and help.

@ NextRadio

Listen to your favorite FM radio stations on the go with NextRadio®. Tune
in to any FM frequency in your area and listen to the radio without the
cost of streaming music.

Use OneDrive® for free online storage for all your personal files so you

& OneDrive can get to them from your Android device, computer, and any other
devices you use. Located in the Microsoft folder in the apps list.
Stay organized using text, pictures, or audio notes. Create Quick Notes or
OneNote review and edit shared OneNote® notebooks using OneDrive. Located in

the Microsoft folder in the apps list.

' ®: Optical Reader

Scan printed text into a note.

i‘ Pages Manager

Manage up to 50 social media pages from your smartphone or tablet with
the Pages Manager app. You can check page activity, share with your
audience and see insights. Located in the Social folder in the apps list.

O Phone

Make and receive phone calls.

ot Photos

Automatically back up your photos and videos to your Google Account.
Located in the Google folder in the Apps list.

P play Movies & TV

Watch movies and TV shows purchased from Google Play. You can
stream them instantly, or download them for viewing when you are not
connected to the Internet. You can also view videos saved on your
device. Located in the Google folder in the Apps list.

P Play Music

Play music and audio files on your device. Located in the Google folder in
the Apps list.

Play Store

Find new apps, movies and TV shows, music, books, magazines, and
games in the Google Play store.
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App

Function/Service

@ Playphone

Use Playphone to discover and purchase new games. Recommend
games to others.

@ PowerPoint

Create and share presentations quickly and easily with Microsoft
PowerPoint®. Located in the Microsoft folder in the apps list.

9 S Note

Create, edit, and manage all the notes on your phone with the S Note
app.

g S Voice

Use the S Voice " voice recognition application to activate a wide variety
of functions on your phone.

Samsung Gear

Connect your device to your Samsung Gear using this application.
Located in the Samsung folder in the apps list.

Samsung Health

Manage your health with S Health wellness application. Set fithess goals,
check your progress, and keep track of your overall health.

Samsung Pay

Use your phone to pay at more places than any other mobile payment
service out there, from the grocery store to the coffee shop to your
favorite department store.

@ Get live help, discover new features, and unlock promotions for your
Samsung+ Samsung device.
Use the Scrapbook app to manage the multimedia content you capture
Scrapbook

with the S Pen. Located in the Samsung folder in the apps list.

% Secure Wi-Fi

Protect your data usage privacy when using unsecured public Wi-Fi
hotspots. Located in the Sprint folder in the Apps list.

G Settings

Configure settings and options on your phone.

@ SideSync

Easily share screens, windows, and data between a PC and a Samsung
Android device with SideSync.

Ll Sprint Family Locator

Use Sprint Family Locator to locate any phone on your Sprint family plan
instantly—from your mobile phone, tablet or computer.

¥ Sprint Fun & Games

Download new apps and games from Sprint.

@) Sprint Music Plus

Purchase, download, and play music, ringtones, and ringback tones for
your phone.

Basic Operations

33




App

Function/Service

™= Sprint TV & Movies

Use Sprint TV & Movies to watch live TV and access movies and other on
demand entertainment on the go.

Sprint Worldwide

Access information about Sprint Worldwide international voice and data
service.

Tech Expert

Get access to a US-based technical expert.

9 Texture

Get unlimited access to all the best digital magazine subscriptions. Read
your favorite magazines anytime, anywhere, including back issues.

9 Uber

Hire a private driver in more than 130 cities and 30 countries. Uber is an
entirely new and modern way to travel.

@ Video

View videos on your phone.

® Voice Recorder

Record voice memos and share them with others. Located in the
Samsung folder in the apps list.

* Voice Search

Search the Internet and your phone using voice commands. Located in
the Google folder in the apps list.

00 Voicemail

Use Visual Voicemail for quick and easy access to your voicemail. Now
you can find exactly the message you are looking for without having to
listen to every voicemail message first.

@ Word

Create and share word processing documents quickly and easily with
Microsoft® Word. Located in the Microsoft folder in the apps list.

9 YouTube

View and upload YouTube " videos from your device.

Note: Available apps are subject to change.
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Phone Number

Follow the instructions below to display your phone’s wireless phone number.

m  From home, tap Apps > Settings G > About device
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+ You will see the number listed under My phone number.

Airplane Mode

Airplane mode turns off all functions that emit or receive signals, while leaving your phone on so you can
use apps that do not require a signal or data.

To turn on airplane mode:

m Pull down the status bar and tap Airplane mode > Turn on.

°,

+* Your phone is now in airplane mode. You will see the airplane mode icon in the status
bar.

To turn off airplane mode:

m Pull down the status bar and tap Airplane mode <.

o,

% Your phone’s wireless connection features are now restored.
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Enter Text

You can type on your phone using the touchscreen Samsung keyboard or Google voice typing.

Samsung Keyboard

Use the touchscreen Samsung keyboard for entering text. The keyboard appears automatically when you
tap a text entry field, and can be used in either portrait or landscape mode. You can also use the Google
Voice" typing option to enter text using your voice (see Google Voice Typing for details).

The Samsung keyboard offers a traditional QWERTY keyboard setup for entering text by tapping keys
(like on a computer), along with enhancements and options that allow you to enter text faster and more
accurately, such as continuous key input, personalized usage dictionaries, and more.
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Note: Depending on which app you are using (Messages, Email, etc.), the keyboard appearance may
differ.

Assigning the Samsung Keyboard for Text Entry

If you have multiple text input methods installed on your device, you can select the Samsung keyboard to
be your default text input method from Settings, or you can choose it at any time while entering text.

Note: The Samsung keyboard is the default text input method on your phone. Additional keyboards and
input methods are available for download at the Google Play store. See Google Play Store.

From Settings:

1. From home, tap Apps ) > Settings 9 > General management
2. Tap Language and input > Default keyboard > Samsung keyboard.
Use Samsung Keyboard to Enter Text

m Tap keys to enter text. While entering text, use these options:

= If you make a mistake, tap Delete < to delete incorrect characters. Touch and hold Delete

< to delete a whole word or field.

= Tap Shift T o change the case of the text (the arrow will turn blue). Tap Shift T twice to
switch to all capitals (the key will turn blue).
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= Tap Symbols *© to switch to a symbols keyboard. There are two symbol keyboards; to

switch between them, tap Symbols (1 of 2) ' or Symbols (2 of 2) %2

= Tap Google voice typing * to switch to Google Voice typing to enter text by speaking. See
Google Voice Typing.

=  Touch and hold Options *to open an options menu. Select from the following options.

. \” Voice input: Switch to Google Voice typing.
1%

Handwriting: Use S Pen to compose handwritten text.

Clipboard: Attach a screenshot or other item from the clipboard.

. @ Emoticon: Display a list of emoticons.

One-handed keyboard: Use a keyboard designed for one hand.

. @ Keyboard settings: View the Samsung keyboard settings menu.

= If you have more than one language selected in Samsung Keyboard settings, you can swipe

English(LS)

your finger over Spacebar to switch between languages.

Configure Samsung Keyboard

1. From home, tap Apps > Settings @ > General management <.

2. Tap Language and input > Virtual keyboard > Samsung keyboard.
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Google Voice Typing

Google Voice typing uses Google voice recognition to convert speech to text.
Use Google Voice Typing to Enter Text
1. Tap Voice input ¥ onthe Samsung keyboard.

Touch and hold Options * onthe Samsung keyboard, and then tap Voice input \,’

Tap to pause

. Q -

2. Speak into the microphone and watch your text being entered onscreen.
= If the text is incorrect, select it and tap Delete ﬂ
3. Once you have completed entering your text, tap Exit X The keyboard will reappear.

Note: You can assign a new language to Google voice typing. Tap Settings Q > Languages and tap a
language to select it. To add more languages, tap Settings Q > Languages, tap the language(s) you

want to add, tap Save, and then tap Back :).

Configure Google Voice Typing

1. From home, tap Apps /> Settings G > General management 2.

2. Tap Language and input > Virtual keyboard > Google voice typing.
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Tips for Editing Text

Your phone gives you many options to make entering text easier, including copying, cutting, and pasting
text, using voice-to-text input, customizing the user dictionary, using predictive text, and more.

m  Double-tap or touch and hold text to highlight it, and then select from the following options:
= I Select all: Highlights all the text in the field.
= % Cut: Removes the selected text and saves it to the clipboard.
" Copy: Copies the selected text to the clipboard.
= [E Paste: Insert the last copied or cut text into the current field.
" 0@ Share: Send the text with others using a variety of sharing methods.
= @ Clipboard: Display the clipboard to choose previously cut or copied text.
" EI Dictionary: Access your personal dictionary.

C) Assist: Perform a Google search on the selected term.

Google Account

You will need a Google Account to access several phone features such as Gmail, Google Mapsw,
Hangouts, and the Google Play applications. Before you are able to access Google applications, you
must enter your account information. These applications sync between your phone and your online
Google Account.

. Google Account Cautions

Be sure not to forget your Google Account ID or password.

Create a Google Account

If you do not already have a Google Account, you can create one online or by using your phone.

Note: You can also create and sign into your Google/Gmail account through your phone’s Setup
application.

Note: Although you need a Gmail account to use certain features of your phone, such as Google Play,
you do not need to use Gmail as the default account for your phone.

Create a Google Account Online
1. From a computer, launch a Web browser and navigate to google.com.
2. On the main page, click Sign in > Create account.
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3. Follow the prompts to create your free account.

4. Look for an email from Google in the email box you provided, and respond to the email to confirm
and activate your new account.

Create a Google Account Using Your Phone

1. From home, tap Apps ::.?Eg.-: > Settings @ > Cloud and accounts ~~ > Accounts > Add
account.

2. Tap Google, and then tap Email or phone.

I ]

Eschargs

]
i |
.,, Fiawle boainsnt ' Add your account
<]

Google

LOAP
T 0 (T P T (0 0 il e
Linkad 2 LBwT =

in

l: [ I
M v

ah Onelrve

1 Personal (AP

1 Persenal (POPE)

[ -]

Sprint TV & Madcrvaen

3. Follow the prompts to set up your account. Tap Next to proceed between steps and complete any
additional screens if prompted.

‘0

% You are signed in to your Google Account, and your phone will synchronize the selected
items.

Note: When setting up a new Google Account, either on your phone or online, you will be prompted to
add a secondary email address. Enter a second Gmail address or any other email address from which
you currently send and receive email. This address is used to authenticate your account should you ever
encounter problems or forget your password. It is strongly encouraged for Android users so you can
regain access to Google services and purchases on your phone.
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Sign In to Your Google Account

If you have a Google Account but have not yet signed in with your phone, follow these instructions to sign
in to your Google Account.

1. From home, tap Apps s Settings 9 > Cloud and accounts > Accounts > Add
account.

2. Tap Google, and then tap Email or phone.

Add your account

Google

T 9 0 e T Ve (s O il sl

3. Enter your Gmail address and password, and tap Next.
4. Complete any additional screens if prompted.

% You are now signed in to your Google Account.

Factory Reset Protection

When you sign in to a Google Account on your device, Factory Reset Protection is activated. Factory
Reset Protection (FRP) prevents other people from using your device if it is reset to factory settings
without your permission. For example, if your device is lost or stolen and a factory data reset is
performed, only someone with your Google Account username and password can use the device.

You will not be able to access the device after a factory data reset if you do not have your
Google Account username and password. For more information, see Factory Data Reset.

Caution: You should remove your Google Account before shipping your device to Samsung or any other
service provider for service and before resetting the device to factory settings.

Enable Factory Reset Protection

Adding a Google Account to your device automatically turns on the Factory Reset Protection (FRP)
security feature.
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Disable Factory Reset Protection

To disable FRP, remove all Google Accounts from the device.
1. From home, tap Apps > Settings 9
2. Tap Cloud and accounts > Accounts > Google.

3. Tap More options : > Remove account.

Google Play Store

Google Play is the place to go to find new Android apps, books, movies, and music for your phone.
Choose from a wide variety of free and paid content ranging from productivity apps and games to
bestselling books and blockbuster movies and music. When you find what you want, you can easily
download and install it on your phone.

To access the Google Play store app, you must first connect to the Internet using your phone’s Wi-Fi or
mobile data connection and sign in to your Google Account. See Browser and Sign In to Your Google
Account for details.

. Installing Applications

Many different kinds of applications can be installed on your phone from Google Play (provided by
Google Inc.). The company is not responsible in any way for user-installed applications (quality,
reliability, legality, fitness for a purpose, credibility, accuracy, etc.) or resulting malfunctions (viruses,
etc.).

Important: Our policies often do not apply to third-party applications. Third-party applications may access
your personal information or require us to disclose your customer information to the third-party application
provider. To find out how a third-party application will collect, access, use, or disclose your personal
information, check the application provider’s policies, which can usually be found on their website. If you
aren’t comfortable with the third-party application’s policies, do not use the application.

Find and Install an App

When you install apps from Google Play app and use them on your phone, they may require access to
your personal information (such as your location, contact data, and more) or access to certain functions
or settings of your phone. Download and install only apps that you trust.

1. From home, tap Apps | > Play Store ” .

2. When you open the Google Play store app for the first time, the Terms of Service window will
appear. Tap Accept to continue.

3. Browse through the categories, find an item you are interested in, and tap the name.

= Search for an app. Tap the Google play search field, enter the name or type of app you are
looking for, and then tap Search Q on the keyboard.

4. Tap an app to read a description about the app and user reviews.

5. Tap Install (for free applications) or the price (for paid applications).

Basic Operations 42



Note: If you have not already done so, you will need to set up a payment method to purchase paid apps
from Google Play.

6. The subsequent screen notifies you whether the app will require access to your personal
information or access to certain functions or settings of your phone. If you agree to the conditions,

tap Accept (for free apps) or Accept and then Buy (for paid apps) to begin downloading and
installing the app.

= If you have not already set up a payment method, tap Continue and then follow the prompts
to arrange payment and complete the purchase.

R/

“ The selected app is downloaded and installed on your phone.

Warning: Read the notification carefully! Be especially cautious with applications that have access to
many functions or a significant amount of your data. Once you tap OK on this screen, you are responsible
for the results of using this item on your phone.

i Purchasing Applications

Purchase apps at your own risk. The company is not responsible for any disadvantage resulting for
user or third parties.

Request a Refund for a Paid App

If you are not satisfied with an app, you can ask for a refund within 15 minutes of the purchase. Your
credit card or other payment method is not charged and the app is uninstalled from your phone.

If you change your mind, you can install the app again, but you cannot request a refund a second time.

1. From home, tap Apps ) Play Store >).

2. Tap Menu == > My apps & games.

w

Tap the app to uninstall for a refund. The details screen for the app opens.

B

Tap Refund, and then tap Yes to confirm. Your app is uninstalled and the charge is cancelled.
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Update an App

Depending on your settings, many apps will update automatically, or you can update apps directly from
the Play store app.

Update an App Directly

1. From home, tap Apps > Play Store >).

2. Tap Menu == > My apps & games.
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+ The app update is downloaded and installed.
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Set Automatic App Updates

1. From home, tap Apps s Play Store >J.

2. Tap Menu == > My apps & games.

3. Tap the app you want to set for auto-update, and then tap More options s > Auto-update.

R/

« The app is set to update automatically whenever an update becomes available.

Note: Automatic updates are unavailable for some apps.

Uninstall an App

You can uninstall any app that you have downloaded and installed from Google Play.
1. From home, tap Apps s Play Store * .

2. Tap Menu == > My apps & games.
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3. On the Installed screen, tap the app you want to uninstall, and then tap Uninstall > OK.

°,

% The app is uninstalled and removed from your phone.
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Get Help with Google Play

The Google Play store app offers an online help option if you have questions or want to know more about
the app.

1. From home, tap Apps > Play Store * .

2. Tap Menu === > Help & feedback.
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% Your phone will display the Google Play store Help page, where you will find comprehensive,
categorized information about Google Play. Tap Browse all articles to browse the full help

menu, or tap Search O\ to search for specific topics.

Lock and Unlock Your Screen

Your phone allows you to quickly turn the screen off when not in use and to turn it back on and unlock it
when you need it.

Turn the Screen Off When Not in Use

To quickly turn the screen off:

m Press the Power key. Pressing the Power key again or receiving an incoming call will turn on
your phone screen and show the lock screen.

To save battery power, the phone automatically turns off the screen after a certain period of time when
you leave it idle. You will still be able to receive messages and calls while the phone’s screen is off.

Note: For information on how to adjust the time before the screen turns off, see Screen Timeout.
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Turn the Screen On and Unlock It

1. To turn the screen on, press the Power key.

Power key

®,

+ The lock screen appears.

2. Swipe your finger across the screen to unlock it.

R/

s+ The screen is unlocked.

= If you have set up a screen lock, you will be prompted to draw a pattern, enter a password or
PIN, or scan your fingerprint. See Screen Lock.

Update Your Phone

From time to time, updates may become available for your phone. You can download and apply updates
through the Settings > System updates menu.

il Software Update Cautions

During update: The phone cannot be used until the software update is complete. It may take time to
update your phone’s software.

Signal during update: Update your phone where signal reception is good, and do not change
location during the update process. Make sure the battery is adequately charged before beginning an

update. A weak signal or low battery during an update may cause the update to fail. An update failure
may disable the phone.

Other functions during update: Other phone functions cannot be used during a software update.

Basic Operations 47



Update Your Phone Software

You can update your phone's software using the System updates option.

Before Updating Your Phone

Updating your phone may result in a loss of saved data depending on the condition of your phone
(malfunctioning, damaged, water seepage, etc.). You must back up all critical information before updating
your phone firmware.

Back Up All Data Prior to Update

To back up your Gmail information:

1. From home, tap Apps > Settings 9 > Cloud and accounts > Accounts > Google >
[your account].

2. Tap On/Off to enable backup of each item.

3. Tap More options < > Sync now to sync your Google Account information.

To back up your Exchange Mail information:

1. From home, tap Apps IS Settings 9 > Cloud and accounts > Accounts > Microsoft
Exchange ActiveSync.

2. Tap On/Off to enable backup of each option (Calendar, Contacts, Email, Tasks).

3. Tap More options ¢ > Sync now to sync your Microsoft Exchange ActiveSync information.
To back up your Google apps:
Your Google app purchases are saved remotely and can be re-installed after the update is applied.
1. From home, tap Apps > Play Store e).

2. Tap Menu == > My apps & games > Library tab.

3. Scroll through the list of previously downloaded Google apps and choose those you want to
reinstall.

4. Follow the prompts.
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Update Your Phone’s Software

Once you have backed up all your data, use the Update now option to update your phone’s software.
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2. Tap Download updates manually.

R/

% Your phone automatically downloads and installs any available updates. You may be
required to power your phone off and back on to complete the software upgrade.

Alternatively, you can access system updates through the notification panel.
1. Locate the System Update Available icon ( ) on the notification panel.

2. Slide the status bar down.

3. Tap System Update Available to open the System Updates screen.
4. Tap Download and follow the prompts.

®,

+ The downloading icon 4 appears within the status bar to indicate the phone is downloading
the necessary files.

5. Follow the prompts to install the update and restart your phone.

Confirm Your Current Phone Software

1. From home, tap Apps > Settings @ > About device "

2. Locate the Software version read-only field.
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Update Your Profile

This option allows you to automatically update your online user profile information. If you choose to
change your user name and select a new one online, you must then update the user name on your
phone.

e L
1. From home, tap Apps '***' > Settings 9 > System updates LO > Update Profile.
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2. Follow the prompts.

% The phone will download and install the profile update and you will see a confirmation when
completed.

Note: If your data services or account syncing ever seems to go out unexpectedly, use this feature to
reconnect with the network.
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Update Your PRL

This option allows you to download and update the PRL (preferred roaming list) automatically.

ase 1
1. From home, tap Apps '***' > Settings 9 > System updates LO > Update PRL.
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2. Follow the prompts.

®,

% The phone will download and install the PRL update and you will see a confirmation when
complete.
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Your Phone's Home Screen

The following topics describe how to use and customize your phone’s home screen, understand the
status bar, and use the notification panel.

Home Screen Basics

The home screen is the starting point for your phone’s applications, functions, and menus. You can
customize your home screen by adding application icons, shortcuts, folders, widgets, and more.

Home Screen Layout

Your home screen extends beyond the initial screen. Swipe the screen left or right to display additional
screens.
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Item Description

The status area of the status bar (on the right) displays phone and
Status area service status information such as signal strength, battery status, Wi-Fi
and data connectivity, ringer status, and time.

The status bar displays icons to notify you of your phone’s status (on

Status bar the right side) and natifications (on the left side).

Widgets are self-contained onscreen apps that reside on your phone’s

Widget home screen.

Application icons are shortcuts to favorite applications. You can add

Application icons and remove these shortcuts as you want.

Tap to open the applications (Apps) list. The Apps list key is a primary

Applications (Apps) list shortcut available from all home screens.

Primary shortcuts are application shortcuts that appear in the same
Primary shortcuts location on all of your phone’s home screens. These are customizable
except for the Applications (Apps) shortcut, which remains static.

The notification area of the status bar (on the left) displays notifications

Notification area . . . L
for incoming messages, missed calls, application updates, and more.

Note: The indicator above the primary shortcuts lets you know your current screen position.

Tip: Press the Home key to return to the main home screen from any other screen.

Extended Home Screens

In addition to the main home screen, your phone features extended home screens to provide more space
for adding icons, widgets, and more. Press the Home key to display the main home screen.

N
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e Swipe left or right to go to an extended home screen.

e While on an extended screen, press the Home key to return to the main home screen.
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Add Home Screens

If you want to set up more shortcuts or widgets than you have space for, you can add more home
screens.

1. Touch and hold an empty area on a home screen.

2. Scroll through the thumbnail screens to the right until you see a blank screen with a + sign.

3. Tap + to add the screen.

% A new blank home screen will be added to the far right of your screens.
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Status Bar and Notification Panel

Your phone’s status and notifications are available at a glance at the top of the screen.

Status Bar

The status bar at the top of the home screen provides phone and service status information on the right
side and notification alerts on the left. To view the notification panel or access the quick settings menu,
pull down the status bar from the top of the screen.

Status Bar Layout

Notification area Status area
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Main Status Icons

Icon Status

Bluetooth: Bluetooth is active.

GPS: GPS is active.

9)| O

Wi-Fi: Wi-Fi is active.
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Icon Status

* Mute mode: Mute mode is enabled.

*g Vibrate mode: Vibrate mode is enabled.

A Signal strength: Cellular network signal strength is displayed.

H‘ Roaming signal strength: Roaming network signal strength is displayed.

M" 3G: The device is connected to a 3G wireless network.

”“ 4G LTE active: The device is connected to a 4G LTE wireless network.

Airplane mode: Airplane mode is active.

C) Sync: Sync is active.

5 Battery charging: Battery is charging.

[ | Battery full: Battery is fully charged.

Main Notification Icons

Icon Notification

:-.’, Missed call: A call has been missed.

\7} My Sprint: New My Sprint message has arrived.

Q0O | New voicemail: New voicemail message has been received.

New email: New email has arrived.

New message: New text or MMS message

New Hangouts message: New Hangouts message has arrived.

B4 | New Gmail: New Gmail has arrived.
m

Q

2]

Event: A calendar event is approaching.
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Icon Notification

USB: A USB connection is active.

Alarm: An alarm has been set.

Emergency alert: A new Emergency alert has arrived.

2 > 8 =

Update available: An app update is available from the Google Play store.

File download in progress: Download of a file or app is in progress.

File upload in progress: File is being uploaded or sent.

Update successful: An app or software update was successful.

A B ¥ ¢

More notifications available: View additional notifications.

Note: Additional notification icons may appear. All notifications may be accessed through the notification
panel.

Notification Panel

Your phone’s notifications appear at the left side of the status bar, and you can access the full notification
panel by pulling down the status bar. From there, you can check notifications, download updates, open
messaging apps, use the quick settings menu, and more.

Open the Notification Panel
m  Pull the status bar down. (Slide your finger down from the top of the screen.)

TPV RS ¢

Tiaifereeg meda My v LS8

< The notification panel opens. To check natifications, tap an item in the list.
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Close the Notification Panel

Slide the notification panel up. (Slide your finger up from the bottom of the screen.)

Tap Back i) to close the notification panel.

Notification Panel Layout

The notification panel gives you access to notifications, brightness control, settings, and the quick settings

menu.

12:45PM | Wed, April 19

B Andeoid System
Info
Battery fully charged,

¥ Android System
Transferring media files via USB
Tap for other USB options.

Your Phone's Home Screen
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——— Clear notifications
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Notification Panel Quick Settings

The Quick Settings list at the top of the notification panel lets you quickly access frequently used settings
options. Scroll left or right to display all available settings, and tap an icon to turn the selected feature on

or off.
To view additional Quick settings:

1. From a home screen, pull down the status bar to display the notification panel.

2. Drag View all ™ downward to display the quick settings panel options.

TemrraTerreg i, Ry v LB

3. Tap a setting to turn it on or off.
[ ]

4. Tap More options : to edit Quick settings or to change the button layout.

5. Drag View all ™ upward to close the Quick settings.

Your Phone's Home Screen
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Multi Window

Multitask by using multiple applications at the same time

Activate Multi Window

Apps that support Multi window " display together on a split screen. You can switch between the apps and
adjust the size of their display on the screen.

Note: Multi window is not available for all apps.
=
1. From any screen, tap Recent apps .
=
= Recently used apps that support Multi window have a Multi window = icon in their title bar.
D . . . . . . .
2. Tap Multi window - in the title bar to launch an application in split screen view.

= Other recently used apps that support Multi window display below the launched app.

3. Tap an app to add it to the split screen view.

Window Controls
Use Window controls to switch windows, open an app in a pop-window, or to close an app.
1. Select an app window, and then tap the middle of the window border.

2. The following options are available:
= C DSwitch windows: Switch locations between Multi window apps.
. @ Open in pop-up view: Open the selected app in a pop-up window.

= >< Close app: Close the selected app.
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Customize the Home Screen

Learn how to set the wallpaper and add, move, or remove shortcuts, widgets, and folders from the home
screen.

Operations for Rearranging the Home Screen

e Moving Widgets and Icons: From home, touch and hold an item and then drag it to the desired
location.

e Deleting Widgets and Icons: From home, touch and hold an item and then drag it to Remove

L.

e Displaying the Home Screen Menu: From home, touch and hold an empty space to display the
Home Screen menu. Menu options include Wallpapers, Widgets, Themes, and Screen grid.

Change the Wallpaper

Select and assign your phone’s background wallpaper.

1. From home, touch and hold an empty space, and then tap Wallpapers and themes %

= You can also access the wallpaper menu through settings. From home, tap Apps REIPS

Settings 9 > Wallpapers and themes .
2. Tap View all to see all available wallpaper images.
3. an option to select the wallpaper.

= Tap From Gallery for additional wallpapers.
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4. Tap animage to choose it, and then choose where you want to use it:
= Home screen
= Lock screen
= Home and lock screens

5. Tap the following options:

= Motion effect: Allow the wallpaper to shift slightly as you move the device, creating a 3D
effect.

= Set as wallpaper: Set the image as the wallpaper.

7

« The wallpaper is set.

Add Shortcuts to the Home Screen

You can add shortcuts for quick access to favorite apps from the home screen.

1. From home, tap Apps

R/

s The Apps list opens.

2. Touch and hold an app icon.

®,

+ The icon will disengage and you will see thumbnails of your home screens.
3. Drag the icon to an empty location on one of the home screens.

o,

<+ The shortcut is added to the home screen.

Your Phone's Home Screen
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Add Widgets to the Home Screen

You can add widgets to your phone’s home screen. Widgets are self-contained apps that display on a
home screen. Unlike a shortcut, the Widget works like as an onscreen application. There are all kinds of
widgets, including links to a specific contact, Internet bookmarks, Gmail and email accounts, and many
others.

1. From home, touch and hold an empty space, and then tap Widgets E

« The Widgets list opens.
2. Touch and hold a widget icon.

% The icon will disengage and you will see thumbnails of your home screens.
3. Drag the icon to an empty location on one of the home screens.

®,

« The widget is added to the home screen.
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Add Folders to the Home Screen

You can group home screen shortcuts into folders for convenient access.

1. From home, touch and hold a shortcut you want to place in a folder, and then drag it on top of
another shortcut and release it.

2. Type a name for the folder and tap Back b.

<+ A new folder is created.

3. To add more app shortcuts to the folder, touch and hold a shortcut and drag it on top of the new
folder.

% The new shortcut is added to the folder.

Change Folder Names

Once you have added folders, you can change the name easily from the folder display.
1. From home, tap the folder to open it, and then tap the folder name.
2. Type a new name and then tap Done.

Change the Folder Color

You can change the color of a folder.

1. From home, tap the folder to open it.

2. Tap Palette @ and select a color, and then tap Back b
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Phone App

The following topics outline the use of your device’s phone app to place and receive calls, use voicemail,
set up and manage contacts, and more.

Place and Answer Calls

The following topics describe how to directly dial calls, how to answer incoming calls, and how to use the
in-call screen options.

Adjust In-Call Volume

m Adjusting Call Volume: Press the Volume key up or down during the call.
Troubleshooting
Problem: Difficulty during call.

Solution 1: It may not be possible to make a call properly in a noisy location.

Solution 2: When calling using Speaker, check the call volume. Raising the call volume may make
calling difficult.

Problem: Sound pops momentarily during a call.

Solution: Are you changing location while calling? Sound pops when signal is weak and the phone
switches to a different area.

Call Using the Phone Dialer

The most “traditional” way to place a call is by using the phone’s dialer screen.
1. From home, tap Phone to display the phone screen.

8
« The phone app opens. If necessary, tap Keypad “& to display the dialer screen.
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2. Tap the number keys on the keypad to enter the phone number.

el L

Jobw Srmith

(555) 555-1234

1 3
4 6
7 9

= As you enter digits, Smart dial searches for contacts that match. If you see the number you
want to dial, tap it to place the call immediately without entering the rest of the number .

3. Tap Dial to call the number.

« The phone dials the number. The call begins when the other party answers.

4. To end the call, tap End °
% The call ends.
Troubleshooting

Problem: Call does not connect.

Solution 1: If the number was not dialed using the area code, try dialing using the full 10-digit number
including the area code.

Solution 2: If you are in an area with poor wireless coverage, try calling again from another area.

Call Emergency Numbers

You can place calls to 9-1-1 even if the phone’s screen is locked or your account is restricted.

To call the 9-1-1 emergency number when the phone’s screen is locked with a screen lock:

1. From the lock screen, swipe the Phone shortcut O up, and then tap Emergency call.

2. Tap 9-1-1 and tap Dial .

+ As long as you are in an area covered by wireless service, the emergency call is placed.
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To call the 9-1-1 emergency number normally or when your account is restricted:

1. Unlock the screen. For more information, see Lock and Unlock Your Screen.
2. From home, tap Phone O

= If necessary, tap Keypad @ to display the keypad.

3. Tap 9-1-1 and tap Dial .

®

+ Aslong as you are in an area covered by wireless service, the emergency call is placed.
Enhanced 9-1-1 (E 9-1-1) Information

This phone features an embedded Global Positioning System (GPS) chip necessary for utilizing E 9-1-1
emergency location services where available.

When you place an emergency 9-1-1 call, the GPS feature of your phone seeks information to calculate
your approximate location. Depending on several variables, including availability and access to satellite
signals, it may take up to 30 seconds or more to determine and report your approximate location.

Important: Always report your location to the 9-1-1 operator when placing an emergency call. Some
designated emergency call takers, known as Public Safety Answering Points (PSAPs), may not be
equipped to receive GPS location information from your phone.

Answer Phone Calis

The following information lets you know how to answer incoming calls, mute the ringer on incoming calls,
reject incoming calls, and more.

When you receive a phone call from a contact, the Incoming call screen appears and displays the caller
ID icon, name, and phone number of the calling party. When you receive a phone call from someone who
is not stored in Contacts, only the default caller ID icon and phone number appear on the Incoming call
screen.

Note: If your phone is turned off, all calls automatically go to voicemail.
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Answer an Incoming Call

1. When a call arrives, drag Answer “ to the right to answer it.

(817) 555-1234

« The call begins.

2. Toend the call, tap End °

®,

% The call ends.
Mute the Ringing Sound
m To mute the ringer without rejecting the call, press the Volume key down.

Reject an Incoming Call

m  When a call arrives, drag Reject " to the left to reject it.

(817) 555-1234

®,

% The ringtone or vibration will stop and call will be sent directly to voicemail.
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Reject a Call and Send a Text Message

You can reject an incoming call and automatically send a text message to the caller.

1. When a call arrives, drag Send message up from the bottom of the screen.

®

% The ringtone or vibration will stop and you will see a list of preset text messages.
2. Tap one of the messages to send it to the caller.

« The selected message will be delivered to the caller.

= You can edit existing reject messages or create new ones through the Call settings menu.

L ]
From home, tap Phone O > More options : > Settings > Quick decline messages and
edit or create reject messages.

In-Call Screen Layout and Options
While you are on a call, you will see a number of onscreen options.
In-Call Screen Layout

m Tap options to activate them during a call.

(817) 555-1234

e Add call +: Tap to initiate a conference call.
= After the second call is placed, tap Merge ) ? to join the two calls (conference).
e Extra volume @: Increase the current volume of the call.

e Bluetooth *: Route the phone’s audio through a connected Bluetooth headset (On) or through
the speaker (Off).
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=  When the call is routed to a Bluetooth headset, the current call area shows the Bluetooth
call icon "B‘.

Note: The Bluetooth button is activated to show the current call is routed to the connected Bluetooth
headset.

= To route the current call back to the phone, tap Bluetooth )E to temporarily use the phone.
Tap it again to route the call back to the connected Bluetooth headset.

=  When Bluetooth or the Bluetooth headset is turned off, the call is routed through either the
earpiece or speaker.

e Speaker ﬂ’): Route the phone’s audio through the speaker (On) or through the earpiece (Off).

= Activate Speaker to route the phone’s audio through the speaker. (You can adjust the
speaker volume using the Volume key.)

= Deactivate Speaker to use the phone’s earpiece.

Warning: Because of higher volume levels, do not place the phone near your ear during speakerphone
use.

e Keypad/Hide “:*: Toggle the appearance of the onscreen keypad.

e Mute @4: Mute the microphone during an active call. Tap again to unmute the microphone.

Note: If Mute is activated, the speaker mode is deactivated.

e End call °: End the current call.

Additional In-Call Options

m Tap More options E to display additional in-call options:
= View contact: Display your caller’s contact information (if available).
= Add to contacts: Add the caller to your Contacts list.
= Send message: Send a text or multimedia message while remaining on the call.
End of Call Options
When a call ends, you will briefly see an end-of-call options screen, which may include:
e View contact: Display the contact information for the caller.
e Add to contacts: Create a new contact entry for the caller. See Add a Contact.
e Call: Place a call to the caller.

e Message: Address a text message to the caller. See Send a Text Message.
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Place a Call from Contacts
You can place phone calls directly from entries in your Contacts list.
1. From home, tap Phone O to display the phone app.
2. Tap Contacts to display the Contacts list.
+» The Contacts list appears.
3. Tap a contact.

4. Tap Call % to place a call.

R/

« The phone dials the number. The call begins when the other party answers.

5. To end the call, tap End °

Tip: You can also place a call directly from the Contacts list. Swipe the entry you want to call from left to
right to place a call to the entry’s primary number.

Call from Call Log

The call log list lets you quickly place calls to recent incoming, outgoing, or missed numbers.

1. From home, tap Phone O to display the phone app.
2. Tap Recents to display the call log list.
« The call log list appears.

3. Tap an entry to display the call details.

4. Tap &: to place a call.
« The phone dials the number. The call begins when the other party answers.

= For additional options, tap the name or number.

5. To end the call, tap End °
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Tip: You can also place a call directly from the Call logs list. Swipe the entry you want to call from left to
right to place a call.

Optional Services

The following topics outline additional voice-related services available with your phone, including call
services, voicemail, and more.

Voicemail Setup

Follow the instructions below to set up voicemail on your phone. You should set up your voicemail and
personal greeting as soon as your phone is activated. Always use a password to protect against
unauthorized access. Your phone automatically transfers all unanswered calls to your voicemail, even if
your phone is in use or turned off.

1. From home, tap Phone O to display the phone screen.
2. Touch and hold the 1 key to dial your voicemail number.

®,

% Your phone dials the voicemail access number.
3. Follow the system prompts to:

= Create your passcode.

= Record your name announcement.

= Record your greeting.

Important: Voicemail Passcode - It is strongly recommended that you create a password when setting
up your voicemail to protect against unauthorized access. Without a passcode, anyone who has access
to your phone is able to access your voicemail messages.

Visual Voicemail

Visual Voicemail gives you a quick and easy way to access your voicemail. Now you can find exactly the
message you are looking for without having to listen to every voicemail message first. This feature
periodically goes out to your voicemail, and gathers the caller information from all of the current
voicemails. It then populates a list with the caller name and number, along with the length of time and
priority level of the voicemail message.
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Set Up Visual Voicemail

Setting up Visual Voicemail follows many of the same procedures as setting up traditional voicemail. You
should set up your voicemail and personal greeting as soon as your phone is activated. Your phone
automatically transfers all unanswered calls to your voicemail, even if your phone is in use or turned off.

Note: To set up your traditional voicemail box, see Voicemail Setup.
1. From home, tap Apps > Voicemail E.

Tap Phone O and then tap Visual Voicemail .
% You will see a Welcome to Visual Voicemail screen.
2. Scroll through the introduction screens to view a brief explanation of visual voicemail services.
3. Atthe end of the welcome screens, a Personalize your voicemail prompt is displayed.
4. Tap Personalize now and follow the system prompts to:
= Create a passcode (part of standard voicemail).
= Record your name announcement.

= Record your greeting.

Important: Voicemail Passcode — It is strongly recommended that you create a passcode when setting
up your voicemail to protect against unauthorized access. Without a passcode, anyone who has access
to your phone is able to access your voicemail messages.

Review Visual Voicemail

Visual Voicemail lets you easily access and select which messages you want to review.

1. From home, tap Apps | > Voicemail E.

®,

*»  You will see the voicemail inbox.
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2. Tap a message, and then tap Play to review it.

#  ‘WeloomeioWoloem_ . 0~ |
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Tip: For an explanation of all your Visual Voicemail options, tap More options & > Help > Visual
Voicemail Menu > Visual Voicemail Settings.

Listen to Multiple Voicemail Messages

When you are done listening to a voicemail message you can easily access other voicemail messages
without returning to the main voicemail screen.

1. Listen to the current voicemail message.

2. Swipe your finger left or right to display the next or previous message.

#  ‘WeloomeioWoloem_ . 0~ |

Upgrsde o 8 oty e et
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You can navigate through voicemail messages as frequently as you would like. You can even move to the
next or previous message before you are finished listening to the current one.
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Visual Voicemail Options

Your visual voicemail options appear as icons at the bottom of the voicemail review screen.
1. From home, tap Apps | > Voicemail E
2. Tap a message to review it.

3. Touch and hold a message to manage your messages.

Configure Visual Voicemail Settings

The Visual Voicemail settings menu lets you access settings for notifications, pictures, greetings, and
more.

1. From home, tap Apps /> Voicemail E

L ]
2. Tap More options ¢ > Settings.
« You will see the voicemail settings menu.
3. Select an option to change its settings:

= Avatar: Configure you Avatar options.

= Display: Change your voicemail message theme and enter a name to identify yourself to
people when replying or forwarding messages.

= Help/Info: View help topics for using Visual Voicemail.

= Preferences: Change your Visual Voicemail application preferences.
= Sound: Change your sound/speakerphone options.

= Updates: Check for updates.

= About Voicemail: View information about the application.
Change Your Main Greeting Using the Voicemail Menu

Your main greeting can be changed directly using the Visual Voicemail system. This direct access saves
you from having to navigate within the voicemail menu.

1. From home, tap Apps | > Voicemail 3

2. Tap More options ¢ > Settings > Preferences > Personalize voicemail.

3. Tap OK to connect to the voicemail system. Follow the prompts to change your current greeting.
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Edit the Display Name via the Voicemail Menu

From your Visual Voicemail menu, you can quickly change the name or number attached to your voice
messages.

1. From home, tap Apps ] > Voicemail E.

2. Tap More options & > Settings > Display > Display name.

3. Tap the existing identification field and enter a new identifying name or number (used to identify
you to recipients of your voice messages).

4. Tap OK to save your information.

Wi-Fi Calling
Wi-Fi Calling uses Wi-Fi networks to help improve voice and data coverage. It sends and receives calls

and text messages over a connected Wi-Fi network and may offer better coverage in buildings and areas
of poor cellular reception.

1. From home, tap Apps > Settings @
2. Tap Wi-Fi Calling and follow the prompts to set up Wi-Fi Calling.

% You will see < in the status bar when Wi-Fi Calling is active and connected, or 3 if Wi-Fi
Calling is set up but you are not connected to a Wi-Fi network.

Note: When using Wi-Fi calling, the phone app icons differ slightly. Tap Dial e to place a call, and
tap End @ to end a call.

For more information, see Wi-Fi Calling Settings.

Caller ID Blocking

Caller ID identifies a caller before you answer the phone by displaying the number of the incoming call. If
you do not want your number displayed when you make a call, follow these steps.

1. From home, tap Phone O to display the phone screen.

« The phone app opens. If necessary, tap Keypad @ to display the keypad.
2. Tap*6T7.

3. Enter a phone number.

4. Tap Dial .

% Your caller information will not appear on the recipient’s phone.

To permanently block your number, call Sprint Customer Service.
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Call Waiting

When you are on a call, Call Waiting alerts you to incoming calls by sounding a long beep. Your phone’s

screen informs you that another call is coming in and displays the caller's phone number (if it is available).

To respond to an incoming call while you are on a call:

Slide Answer ~ to the right. (This puts the first caller on hold and answers the second call.)

To switch back to the first caller:

m Tap Swap Tj,

Conference Calling

With conference calling, also known as 3-way calling, you can talk to two people at the same time. When
using this feature, the normal airtime rates will be charged for each of the two calls.

1.

4.

From home, tap Phone O to display the phone screen.
% The phone app opens. If necessary, tap Keypad @ to display the keypad.

Once you have established the connection, tap Add call + and dial the second number (or
place the call from Recents or Contacts).

% This puts the first caller on hold and dials the second number.

When you are connected to the second party, tap Merge >_) Your conference call is now in
session.

To end the three-way call, tap End °

Note: If one of the people you called hangs up during your call, you and the remaining caller stay
connected. If you initiated the call and are the first to hang up, all callers are disconnected.

Phone App
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Call Forwarding

Call Forwarding lets you forward all your incoming calls to another phone number — even when your
phone is turned off. You can continue to make calls from your phone when you have activated Call

Forwarding.

Note: You are charged a higher rate for calls you have forwarded.

To activate Call Forwarding:
1. From home, tap Phone O to display the phone screen.

% The phone app opens. If necessary, tap Keypad @ to display the keypad.

2. Tap*72.

3. Enter the area code and phone number to which you want your calls forwarded.

4. Tap Dial .

% You will hear a tone to confirm the activation of Call Forwarding. All calls to your wireless
number will be forwarded to the designated phone number.

To deactivate Call Forwarding:
1. From home, tap Phone O

% The phone app opens. If necessary, tap Keypad @ to display the keypad.

2. Tap*720.

3. Tap Dial .

*» You will hear a tone to confirm the deactivation.

Phone App
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Call Settings

The Call settings menu lets you configure your voicemail options and a number of other settings for the

phone application.

Access Call Settings

m From home, tap Phone O > More options : > Settings.
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% The Call settings menu displays.

Call Settings Options

Use the Call settings menu to adjust the following settings:

Setting

Description

Swipe to call or send
messages

Place a call to a displayed contact by swiping right. Send a message to
a displayed contact by swiping left.

Hide contacts without
numbers

Show contacts with phone numbers and hide other contacts.

Block numbers

Manage a list of automatically blocked phone numbers, and create or
edit messages to block incoming calls.

Quick decline messages

Compose or edit response messages to send when declining incoming
calls.

Answering and ending calls

Answer calls by pressing the Home key or using voice commands. End
calls by pressing the Power key or using voice commands.

Phone App
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Setting

Description

Show caller information

Show the communication history and related information for each caller.

Call alerts

Vibrate or play tones when calls are answered or ended. Alarms and
notifications can be turned off during calls.

Ringtones and keypad tones

Select or create your default ringtone, set the phone to vibrate when
ringing, and play a tone when the dialing keypad is tapped.

More settings

e TTY mode: Enable service on your phone.

e Hearing aids: Improve the sound quality of your phone when
using hearing aids.

e US dialing: Replace + with the international dialing code,
except when entering +1.

e International dialing: Enter the international dialing code
automatically (only when US dialing is disabled).

e DTMF tones: Set the length of DTMF tones, which are used
when pressing the keypad while on a call.

Voicemail settings

Configure your voicemail.
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Contacts

The Contacts application lets you store and manage contacts from a variety of sources, including
contacts you enter and save directly in your phone as well as contacts synchronized with your Google

Account, your PC, compatible email programs (including Exchange Server), and your Facebook friends.

. Contacts Cautions

Information saved in Contacts may be lost or changed if the battery is left uncharged. Accident or
malfunction may also cause loss or change to information. It is recommended that you keep a
separate copy of contacts and other important information. The company is not responsible for any
damages from lost or changed contacts.

Contacts Screen Layout

The following illustration show’s your Contacts app layout and describes the various features.

Sprint 410058 12:45PM

« :—+——More options
ICE - emergency contacts
o gl I——— Search

John Smith

et | mage

Carlos

John

Maria —1—— Contact

FREQUENTLY CONTACTED
John Smith

Thomas

é . —+—— Add new contact

Item Description

More options Access additional options.
Search Search contacts.

Image View the contact’s image.
Contact Tap to show the contact’s details.
Add new contact | Add a new contact.

Contacts
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Add a Contact

You can add contacts from the Contacts application. Enter details such as name, phone numbers, email
addresses, mailing addresses, and more.

1. From home, tap Apps | > Contacts 9

I

ICE - svmergency contscty

Ba

R/

< You will see the Contacts list.

2. Tap Add & to add a contact.

Phons

SCAN RRERS CalD

o,

% The Save contact to screen appears.
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3. If you have multiple account types associated with your phone, select a contact type.

= Select Device as the sync account if you want your contacts on your phone only; they will not
be synced with your Google Account.

= Select Google if you want to save contacts to your Google Account; these will be synced
automatically with your Google Account online. If you have multiple Google Accounts set up,
you will need to pick a specific account.

= Select Samsung account to sync your contacts automatically with your Samsung account.

=  Select Microsoft Exchange ActiveSync to sync your contacts automatically with your
Microsoft Exchange account.

Note: If you do not see the Save contact to screen and you have multiple accounts set up, you can select
an account by tapping the account type in the upper left corner.

4. Use the keyboard to enter as much information as you want.
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= Picture — : Assign a picture to the contact.

= Name: Enter the contact’s name.

= Organization: Enter organization information for the contact.

= Phone: Enter a phone number for the contact.

= Email: Enter an email address.

= Groups: If desired, assign the contact to one or more contact groups.

= View more: Show additional fields such as IM address, Notes, Nickname, Website, etc.
= Scan business card: Take a picture of a business card to add the information for the

contact.
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Note: To select a type (label) for a phone number, email address, or address (such as Mobile, Home,
Work, and more), tap the type to the right of the field and select the appropriate type.

Note: To add more phone numbers, email addresses, etc., tap + on the right side of the entry field.

5. When you have finished adding information, tap Save.

R/

«» The contact is added.
Save a Phone Number

You can save a phone number to Contacts directly from the phone keypad.
1. From home, tap Phone O to display the phone screen.

2. Enter a phone number and tap + Add to Contacts.
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3. To add a new contact, tap Create contact. To add the number to an existing contact, tap Update

existing.

= For a new contact, enter the name and any additional information.

= For an existing contact, tap the contact name and select a number type for the new number.

4. Tap Save.

®,

«» The contact is added.
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View Contacts

View a contact’s details by displaying a contact entry.

1.

From home, tap Apps > Contacts 0

» You will see the Contacts list.

Tap a contact, and then tap Details .

« The contact’s detailed listing appears.

Edit a Contact

Once you have added a contact, you can add or edit any of the information in the entry, assign a caller ID
picture, customize with a unique ringtone, and more.

1.

From home, tap Apps ' > Contacts (¢ ]

» You will see the Contacts list.

Tap a contact, and then tap Details W)
« The contact’s detailed listing appears.

Tap Edit.

Tap any field you want to change or add. See Add a Contact.

Add or edit the information, and then tap Save.
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* Your changes are saved to the contact entry.
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Delete a Contact

You can delete a contact from the contacts details page.

1. From home, tap Apps > Contacts 0

* You will see the Contacts list.

2. Tap a contact, and then tap Details " /.
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% The contact’s detailed listing appears.

3. Tap More options : > Delete.
4. Tap Delete.
« The contact is deleted.

Tip: You can also touch and hold the contact from the Contacts list and tap Delete > Delete.

Share a Contact

You can quickly share contacts using Bluetooth, email, Gmail, or text messaging.

1. From home, tap Apps > Contacts 0

< You will see the Contacts list.

2. Tap a contact, and then tap Details f\_:_..;.

3. Tap Share.
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4. Tap vCard file (VCF) to share the contact as a vCard file, or tap Text to share the contact
information in a text file.

« You will see a list of sharing methods.

5. Select a sharing method:
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The following sharing methods are available:
= Android Beam: Send the information using NFC and Android Beam.

= Bluetooth: Send the information via Bluetooth. See Bluetooth for information on pairing and
sending via Bluetooth.

= Copy to clipboard: Save the information to the clipboard.

= Email: Send the information as an email attachment. See Compose and Send Email.

= Gmail: Send the information as a Gmail attachment. See Create and Send a Gmail Message.
= Hangouts: Send the information using Hangouts.

= Messages: Send the information in a text message. See Send a Multimedia Message
(MMS).

= OneDrive: Save the information to your OneDrive account.

= OneNote: Save the information to your OneNote account.

= Pages Manager: Share the information using Pages Manager.

= S Note: Send the information using the S Note app.

= Save to drive: Save the information to your Google Drive” account.
= Scrapbook: Save the information using the Scrapbook app.

=  Wi-Fi Direct to send the information to another device via Wi-Fi Direct. See Wi-Fi Direct.
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6. Complete the required steps as prompted for the selected method.

s+ The selected contact will be shared.

Profile Sharing

Share your profile information with your contacts. You can select which contacts you want to share it with,
as well as select additional information you want to share.

1. From home, tap Apps ::.?5?-: > Contacts g
< You will see the Contacts list.

2. Tap your profile under My profile.
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« Your profile displays.

3. Tap Profile sharing, and then tap On/Off to enable the feature.
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4. Set Profiling sharing options:

= Share with: Share your profile with the public, all contacts, your favorite contacts, or selected
contacts.

= Shared information: In addition to your name, status, and profile picture, you can share your
email, organization, address, and date of birth.

= Back up profile: Back up and restore your profile using your Samsung account.

= Registered information: View and set the registered information for your phone number.

Note: The first time you turn on Profile sharing, you may be prompted to agree to the Enhanced features
Terms and Conditions and Privacy Policy. Review the terms and tap Start to continue.

Import Contacts

Import (load) contacts that have been backed up to device storage.

Import Contacts from Device Storage

1.

From home, tap Apps | > Contacts g
% You will see the Contacts list.

Tap More options - > Settings > Import/Export contacts.

% You will see the Import/Export contacts menu.
Tap Import and follow the prompts to complete the import.

+ The contacts are imported and stored in the selected account.

Back Up Contacts

If you are saving contacts to an account that does not automatically back them up to the Cloud, you can
manually back them up to your phone’s memory for re-import if needed.

1.

From home, tap Apps | > Contacts g

< You will see the Contacts list.

Tap More options ¢ > Settings > Import/Export contacts.
% You will see the Import/Export contacts menu.
Tap Export and follow the prompts to complete the export.

+ The contacts are exported from Contacts on your device to your device storage as vCards.
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Messaging and Internet

With wireless service and your phone’s messaging and data capabilities, you have the opportunity to
share information through many different channels and accounts, including Gmail (Google), personal and
corporate email, text and multimedia messaging, social networking accounts, and Hangouts.

Text and Multimedia Messaging

With Text Messaging (SMS), you can send and receive instant text messages between your wireless
phone and another messaging-ready phone.

Multimedia messages, or MMS, can contain text and pictures, recorded voice, audio or video files, picture
slideshows, contact cards (vCard), or appointments (vCalendar).

See your service plan for applicable charges for messaging.

Send a Text Message

Quickly compose and send text messages on your phone.
1. From home, tap Apps > Messages

2. On the Messaging screen, tap Compose
+ The New message screen opens.
3. Fillin one or more recipients. You can:

= Enter phone numbers directly in the Recipient field. If you are sending the message to
several phone numbers, separate the phone numbers with a comma. As you enter
information, any matching phone numbers from your Contacts list are displayed. Tap a match
to enter that number or address directly.

= Tap Recipients .2. and then select the contacts to whom you want to send the message.
You can also select contact groups as recipients. When you have selected all the message
recipients, tap Compose.
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4. Tap the Enter message field and then start composing your message.
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Note: You can add a subject line by tapping More options — > Add subject.

5. When done, tap Send to send the text message.

Send a Multimedia Message (MMS)

When you need to add a little more to a text message, you can send a multimedia message (MMS) with
pictures, voice recordings, audio or video files, contact cards (vCard), or appointments (vCalendar).

1. From home, tap Apps IS Messages

P
1]

2. On the Messaging screen, tap Compose

®,

+ The Compose screen opens.
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3. Fillin one or more recipients. You can:

= Enter phone numbers directly in the Enter recipients field. If you are sending the message to

several phone numbers, separate the phone numbers with a comma. As you enter

information, any matching phone numbers from your Contacts list are displayed. Tap a match
to enter that number or address directly.

= Tap Recipients 2 and then select the contacts to whom you want to send the message.
You can also select contact groups as recipients. When you have selected all the message

recipients, tap Done.

4. Tap the Enter message field, and then start composing your message.

Note: You can add a subject line by tapping More options — > Add subject.

5. Tap Attach @ and select from the following file attachments:

IR

= Camera: Take a new picture.

= Gallery: Attach a picture from the Gallery app.

= Other: Select from the following sources:

Image: Attach a stored picture. See Gallery.
Video: Attach a stored video. See Gallery.

Audio: Attach a stored music file or voice recording.

Voice record: Make a voice recording and attach it. See Voice Recorder.

S Note: Attach an S Note. See S Note.

Calendar: Select the calendar event you want to attach. See Calendar.
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* Location: Add your current location (requires GPS to be turned on) or a location you pick
on a map to your message. See Google Maps.

» Contacts: Select a contact from your phone, and then select which contact information
you want to attach. See Contacts.

* Cloud server: Attach a file from cloud storage.

6. To make changes to or remove your attachment, touch and hold the item.

7. Tap Send " to send the MMS message.
Create a Slideshow

In a multimedia message, you can add slides, each containing a picture, video, or audio.

1. In the multimedia message you are composing, More options — > Create slideshow to add
space for a new slide.

2. Tap the space for the slide.

3. To compose your slideshow, do any of the following:
= Add a picture: Tap Attach @ > Other > Image and select a picture.

= Add avideo: Tap Attach @ > Other > Video and select a video. (You cannot add both a
picture and a video on the same slide.)

= Add music or a voice recording: Tap Attach @ > Other > Audio and select a file.

= Add a new slide: Tap More options = > Add slide.

]
= Preview your slideshow: Tap More options & > Preview.

]
= For more options, tap More options = and select an option.

4. When you have finished composing the multimedia message, tap Send =

Tip: To compose a slide show, you can also simply attach multiple items separately to the MMS

message. Tap Attach @ and select a file type, location, and file and then repeat it for additional slides.
Your phone will automatically compile a slide show.
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Use Enhanced Messaging

Enhanced messaging allows you to exchange multimedia chat messages with pictures, voice recordings,
audio or video files, contact cards (vCard), appointments (vCalendar), as well as large files (up to 1 GB)

to other phones which support Enhanced messages.

Enable Enhanced Messaging

1. From home, tap Apps IS Messages

I

»
2. Tap More options = > Settings > Enhanced messaging. Enhanced feature screen displays

where you agree to the Term and Conditions initially.
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3. Tap On/Off to enable Enhance messaging.
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4. Set options:
= Image resize: Set the standard size of images sent with Enhanced messages.

= Send as SMS/MMS messages: Send your Enhanced messaging messages as text or
multimedia messages when Enhanced messaging is unavailable.

= Registered information: View and set the registered information for your phone number.

Note: The first time you turn on Enhanced messaging, you may be prompted to agree to the Enhanced
features Terms and Conditions and Privacy Policy. Review the terms and tap Agree to continue.

Send an Enhanced Message

1. From home, tap Apps s Messages

2. On the Messaging screen, tap Compose
% The Compose screen opens.
3. Fillin one or more recipients. You can:

= Enter phone numbers directly in the Enter recipient field. If you are sending the message to
several phone numbers, separate the phone numbers with a comma. As you enter
information, any matching phone numbers from your Contacts list are displayed. Tap a match
to enter that number or address directly.

= Tap Recipients .g and then select the contacts to whom you want to send the message.

You can also select contact groups as recipients. When you have selected all the message
recipients, tap Compose.
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4. Tap the Enter message field, and then start composing your message.
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5. Tap Attach @ and select from the following file attachments:

= Camera: Take a new picture.

= Gallery: Attach a picture from the Gallery app.

= Other: Select from the following sources:

°

Image: Attach a stored picture. See Gallery.

Video: Attach a stored video. See Gallery.

Audio: Attach a stored music file or voice recording.

Voice record: Make a voice recording and attach it. See Voice Recorder.
S Note: Attach an S Note. See S Note.

Calendar: Select the calendar event you want to attach. See Calendar.

Location: Add your current location (requires GPS to be turned on) or a location you pick
on a map to your message. See Google Maps.

Contacts: Select a contact from your phone, and then select which contact information
you want to attach. See Contacts.

Cloud server: Attach a file from cloud storage.

6. To make changes to or remove your attachment, touch and hold the item.

7. When done, tap Send ““" to send the enhanced message.
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Save and Resume a Draft Message

While composing a text or multimedia message, tap Back i to automatically save your message as a
draft. Your message will display “Draft” on the main Messaging screen.

To resume composing the message:

1. From home, tap Apps > Messages

2. Tap the message marked "Draft" to resume editing it.

3. When you finish editing the message, tap Send

New Messages Notification

Depending on your notification settings, the phone will play a ringtone, vibrate, or display the message
briefly in the status bar when you receive a new text or multimedia message.

A new message icon - also appears in the notifications area of the status bar to notify you of a new text
1]
or multimedia message. The Messages application icon also displays the number of new messages

m To open the message, pull down the status bar to open the notification panel. Tap the new
message to open and read it.

From home, tap Apps IS Messages , and then tap the conversation.

For information on reading and replying to messages see Manage Message Conversations.

Manage Message Conversations

Text and multimedia messages that are sent to and received from a contact (or a number) are grouped
into conversations or message threads in the Messaging screen. Text or MMS conversations let you see
exchanged messages (similar to a chat program) with a contact on the screen.

Read a Text Message
m Do one of the following:
= On the Messaging screen, tap the text message or conversation to open and read it.

= If you have a new message notification, Pull down the status bar to open the notification
panel. Tap the new message to open and read it.

To return to the Messaging screen from a conversation, tap Back b

Note: If a message contains a link to a Web page, tap the message and then tap the link to open it in the
Web browser.
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Note: If a message contains a phone number, tap the message and then tap the phone number to dial
the number or add it to your contacts.

View a Multimedia Message (MMS)

1. From home, tap Apps ' > Messages

2. On the Messaging screen, tap a multimedia message or conversation to open it.
3. Tap the attachment to open it.

= If the attachment is a vCard contact, it is imported to your phone’s Contacts list. For more
information, see Contacts.

= If the attachment is a vCalendar file, you can choose the calendar where you want to save
the event. For information on using Calendar, see Calendar.

= For other media (like photos or videos), you can choose where to save the attachment and
which app to use to open it.

4. To save the attachment to device memory, touch and hold the attachment, and then tap Save
attachment.

Note: When Auto retrieve in MMS settings is disabled, only the message header is downloaded. To
download the entire message, tap the Download button in the message.

Note: If you are concerned about the size of your data downloads, check the multimedia message size
before you download it.
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Reply to a Message

1. From home, tap Apps > Messages

2. On the Messaging screen, tap a conversation to open it.

3. Tap the Enter message box at the bottom of the screen, enter your reply message, and then tap
Send ©

Note: To reply to a text message with a multimedia message, open the text message and tap Attach @
The text message is automatically converted into a multimedia message.

Delete Conversations

1. From home, tap Apps ) Messages

2. On the Messaging screen, touch and hold a conver