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Introduction

The following topics describe the basics of using this guide and your new phone.

About the User Guide

Thank you for purchasing your new Samsung Galaxy® Note 5. The following topics explain how best to
use this guide to get the most out of your phone.

Before Using Your Phone

Read Get Started and Basic Operations thoroughly for proper usage.
Accessible services may be limited by subscription contract conditions.
Descriptions in the User Guide

Note that most descriptions in this guide are based on your phone's setup at the time of purchase. Unless
otherwise noted, instructions begin from the phone's home screen, which is displayed by pressing the
Home key. Some operation descriptions may be simplified.

Screenshots and Key Labels

Screenshots in the user guide may appear differently on your phone. Key labels in the user guide are
simplified for description purposes and differ from your phone's display.

Other Notations

” o«

In the user guide, the phone may be referred to either as “phone,” “device,” or “handset.”

Access Instructions on Phone

Whether you're new to Android or just new to your Galaxy Note 5, your phone can help you learn how to
use it.

Access Help

Use the phone's Help menu to learn about your phone.

Introduction 1



1. Press to display the home screen.

2. From home, tap Apps @ > Settings > Help 0

3. Tap a topic to view its contents, or tap Search to search for a topic.

Get Support from Sprint Zone

In addition to your phone's built-in Help menu, you can also access support for your phone and service
through the preloaded Sprint Zone app.

1. From home, tap Apps @ > Sprint Zone o

(555) 555-1234

Indradul Usage olals +
12 2 0.16

Currertt Biling Period

To Pay B4, Sign in a5 the Sign In

Accourt Cwner
1 My Account l;::l Support

=2 sprineNews ({1l Network

Connect With Us O @ !’:\ @
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2. From the Sprint Zone main page, tap Support.
Support

Heady MNow
Troubieshooting
F
'y ot

E Henr Tar's

FaAls

(d

7y, Lease FAQS
I:""i Update Prafile

griy Make &0 Appoiitmant
EH :

3. Tap a topic to view its contents.
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Get Started

The following topics give you all the information you need to set up your phone and wireless service the
first time.

Parts and Functions

These topics illustrate your phone’s primary parts and key functions.
Phone Layout

The following illustration outlines your phone’s primary external features and buttons.

Earpiece Rear camera

Proximity sensors

o SIM card — Microphone
LED indicator Front camera
Flash
Volume keys
Power key Heart rate
monitor
Touchscreen
Recent apps key : Back key
S Pen— ——Headset jack
Home key/ Microphone
. . USB charger/
fingerprint sensor Speaker
accessory port
Part Description
Rear camera Take pictures and videos.
- Return you to the previous screen, or close a dialog box, options
Back key — menu, the notification panel, or onscreen keyboard.
Earpiece Listen to calls and automated prompts when using the phone.
Flash Help illuminate subjects in low-light environments when the camera is
focusing and capturing a picture or video.
Takes pictures and records videos while facing the screen, and allows
Front camera .
you to video conference.
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Part

Description

Headset jack

Plug in a headset for convenient, hands-free conversations.

Heart rate monitor

Measure your heart rate via your fingertip when using the S Health
app.

Home key/fingerprint sensor

Return you to the home screen. Press and hold to open Google
Search/Google Now. Use to register fingerprints for security.

LED indicator

The LED indicator blinks or glows when charging, to indicate low
battery, to announce new notifications, and when voice recording.

Transmit your voice for phone calls or record your voice or ambient

Microphone sounds for voice recordings and videos. There are two microphones,
one on the top and one on the bottom.
Turn the phone or screen on or off, or switch your phone to silent
Power key

mode, vibration mode, or airplane mode.

Proximity sensors

Detect when objects are close to the screen. For example, when you
hold the phone to your ear while on a phone call, the sensors
temporarily lock the screen to prevent accidental screen touches.

Recent apps key =]

Access recently used apps.

S Pen Storage compartment for the S Pen.
SIM card Location of the SIM card.

Play ringtones and sounds. The speaker also lets you hear the caller’s
Speaker L

voice in speakerphone mode.

Display information needed to operate your phone, such as the call
Touchscreen status, the Contacts list, and the date and time. Also provides one-tap

access to all of your features and applications.

USB charger/accessory port

Connect the phone to the charger via a USB cable.

Volume keys

Adjust the ringtone or media volume or adjust the voice volume during
a call.

CAUTION! Inserting an accessory into the incorrect jack may damage the phone.
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Charge the Battery

Follow these instructions to charge your phone’s battery using either the included charging head and USB
cable or via a USB connection on your computer.

Note: This device is also compatible with Samsung-approved wireless charging devices--sold separately.

Note: This phone has an integrated battery that cannot be removed by the user.

.. Battery Cautions

Caution: Use only Samsung-approved charging devices. Samsung accessories are designed to
maximize battery life. Using other accessories may invalidate your warranty and may cause damage.

Storage: Avoid storing or leaving the phone with no battery charge remaining. Saved information and
settings may become lost or changed, or the phone may become unusable. Charge once every six
months before storing or leaving unused for a long period.

Charge Using the AC Adapter

For fastest charging times, use the Adaptive Fast Charging charger that came with your phone. This
charger provides faster charging only when connected to devices that have Adaptive Fast Charging.

1. Plug the USB cable into the USB charger/accessory port on the bottom of your phone.

2. Plug the other end of the USB cable into the charging head.
3. Plug the charging head into an electrical outlet.
4. After charging, disconnect the phone from the charger.

= Unplug the charging head from the outlet, and remove the micro USB cable from the phone
and the charging head.
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Charge Using a PC Connection

Before using a PC connection to charge your phone, ensure that the computer is turned on. Depending
on the type of connection, your phone’s battery may not charge.

1. Insert the small end of the USB cable into the USB charger/accessory port on the bottom of your
phone.

2. Insert the large end of the USB cable into a USB port on your computer.

3. After charging, remove the USB cable from both the phone and the computer.

Turn Your Phone On and Off

The instructions below explain how to turn your phone on and off.
Turn Your Phone On

m Press and hold the Power key.

Power key
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« Your phone will power on. Depending on the settings, you may see the lock screen.

= See Lock and Unlock Your Screen and Screen Lock for information about using the screen
lock.

= The first time you turn the phone on, you will see the startup screens. See Complete the
Setup Screens for details.

= |f your phone is not yet activated, see Activate Your Phone for more information.

Turn Your Phone Off

1. Press and hold the Power key to open the phone options menu.

Power key

2. Tap Power off > Power off to turn the phone off.

® roweront

Anplane maode
- Hiolons

@ Restan

Ermergency mode
Q FErew

KD

«» Your phone will power off.
Your screen remains blank while your phone is off (unless the battery is charging).

Note: If your device is not responding, press and hold both the Power and Volume Down keys
simultaneously for more than seven seconds to restart the device.

Use the Touchscreen

Your phone’s touchscreen lets you control actions through a variety of touch gestures.
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Tap or Touch

When you want to type using the onscreen keyboard, select items onscreen such as application and
settings icons, or press onscreen buttons, simply tap or touch them with your finger.

T
SAMSUNG
A W 724 AM

Device ~

James

Phone number

Touch and Hold

To open the available options for an item (for example, a contact or link in a Web page), touch and hold
the item.

cxmm
SAMSUNG
4 B 724 AM

ICE - emergency contacts

Dad

James
(m} Jennifet
@] John

Linda
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Swipe or Slide

To swipe or slide means to quickly drag your finger vertically or horizontally across the screen.

SAMSUNG

Drag

To drag, press and hold your finger with some pressure before you start to move your finger. While
dragging, do not release your finger until you have reached the target position.

SAMSUNG

Flick

Flicking the screen is similar to swiping, except that you need to move your finger in light, quick strokes.
This finger gesture is always in a vertical direction, such as when flicking the contacts or message list.

Get Started
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SAMSUNG

|
Settings

() Accessibility
@ Accounts

/‘ Backup and reset

| ° System Update

| © avoutdevice

Rotate

For most screens, you can automatically change the screen orientation from portrait to landscape by
turning the phone sideways. When entering text, you can turn the phone sideways to bring up a bigger
keyboard. See Enter Text for more details.

Note: Screen rotation must be enabled for the screen orientation to automatically change. To enable
screen rotation, slide your finger down from the status bar to display the notification panel, and then tap
Auto rotate to enable the option.

Pinch and Spread

"Pinch" the screen by moving two fingers inward to zoom out, or "spread" by moving two fingers outward
to zoom in.

Get Started 11



Activate Your Phone

Follow the instructions below to activate your phone if it has not already been activated. Depending on
your account or how and where you purchased your phone, it may be ready to use or you may need to
activate it on your Sprint account.

e If you purchased your phone at a Sprint Store, it is probably activated and ready to use.

e [f you received your phone in the mail and it is for a new Sprint account or a new line of service, it
is designed to activate automatically.

=  When you turn the phone on for the first time, you should see a Hands Free Activation
screen, which may be followed by a PRL Update screen and a Firmware Update screen.
Follow the prompts to continue.

e If you received your phone in the mail and you are activating a new phone for an existing number
on your account (you’re swapping phones), you can activate on your computer online or directly
on your phone.

= Activate on your computer:
*  Go to sprint.com/activate and complete the online instructions to activate your phone.
= Activate on your phone:

e Turn on your new phone. (Make sure the old one is turned off.) Your phone will
automatically attempt Hands-Free Activation.

» Tap Activate to override auto-activation and start the manual activation wizard.
* Follow the onscreen prompts to complete the activation process.

To confirm activation, make a phone call. If your phone is still not activated, visit sprint.com/support for
assistance. If you do not have access to the Internet, call Sprint Customer Service at 1-888-211-4727
from another phone.
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Tip: Do not press the Power key while the phone is being activated. Pressing the Power key cancels the
activation process.

Note: If you are having any difficulty with activation, visit sprint.com/support.

Complete the Setup Screens

The setup screens help you set up certain features and preferences on your phone. Once your phone has
been turned on, you will see a Welcome message. You can then complete the setup process.

Note: You may be able to complete the setup screens before your phone has been activated on your
Sprint account.

1. At the Welcome screen, choose options, and then tap to begin setup:

Language: Choose the default language for your phone’s operation.

Accessibility: Configure settings to access settings to improve the accessibility of your
phone’s features if you are visually impaired or hard of hearing.

Emergency call: Make an emergency call.

2. Follow the prompts to complete setup for each topic. Tap Next, or the right arrow, to move
through the steps. You can skip options to continue to the next one. During setup, you may see
these options:

Note: Screens may vary based on the activation status of your phone.

Get Started

Wi-Fi: By default, your phone prompts you to use Wi-Fi when accessing data services. Tap a
Wi-Fi access point to connect to it, or you can continue setup using your phone’s connection
to the wireless network.

Terms and conditions: Read the End User License Agreement (EULA) and then tap Agree
to confirm that you understand and agree to it terms and conditions. If you do not agree to the
EULA, you cannot continue with setup.

» If you consent to provide diagnostic and usage data to Samsung, tap the check box.

Hands Free Activation: Automatically connect to Sprint network and set up voice and data
services.

» After Hands Free Activation completes, tap OK to continue.

* You may see a message indicating your phone needs to restart. Tap OK again and wait
for your phone to restart.

Tap & Go: Quickly copy any Google Accounts, backed up apps, and data from your existing
Android device. Follow the prompts to use Tap & Go, or tap Skip to continue setup.

Add your account (Google): Your phone uses your Google Account to provide access to
many features and apps. Complete the steps to sign in to your current Google Account, or

13



sign up for a new Google Account right from your phone. You can also skip signing in to your
Google Account, or sign in later.

* To sign in to an existing Google Account, you will need your account name (Gmail
address) and password.

»  For both new and existing accounts, you will need to review and accept the Terms of
Service and Privacy Policy by tapping Accept when prompted.

= Name: Enter your First and Last name, to personalize Google features and apps.

*= Protect your phone: Set up a screen lock to prevent others from using the phone without
your permission.

= Google services: Select Google service preferences, including Backup & Restore, Location
and Communication options.

= Samsung account: Some apps and features use your Samsung account. You can sign in to
your Samsung account, or follow the prompts to create a new account.

* To sign in to or set up a Samsung account, you will have to review and agree to the
Terms and Conditions by tapping Agree when prompted.

= Set wake-up command: Enable S Voice to easily wake up your device, open apps, make
calls, and more.

= Add fingerprint: Register your fingerprint to unlock your device and sign in to services
securely without entering your password,

= Easy mode: Easy mode offers a simpler home screen layout, with larger text and icons. Tap
ON/OFF to turn on Easy mode. You can also choose Easy mode from Settings at any time.

3. Tap Finish to complete setup.

*=  Your phone is now set up for use. If you skipped any part of the setup, you can access
additional options through the Apps list or through Settings.

Note: You do not need to sign up for a Google Account to use your phone. However, to download apps
from the Google Play store app, you must link your phone to a Google Account.
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Basic Operations

The following topics outline basic features and operations of your phone.

Basics

The following topics offer an overview of your phone’s basic operations.

Home Screen and Applications (Apps) List

Most of your phone’s operations originate from the home screen or the apps list.

1. From any screen, press the Home key to display the home screen.

2. Tap Apps @ to display the apps list.

=
o

Camara  PRYSIONES . Google

U

Phoos  Loofacis  Messages  Istermat

Home Screen Apps List
For information about using the home screen, see Home Screen Basics.

Select Options and Navigate Screens

Tap icons, onscreen keys, and other items to open or activate the assigned function.

e Tap the Back key D to return to the previous screen.

Recent Applications

You can display a list of recently used applications using the recent apps key.

Basic Operations
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e Tap the Recent apps key ' to view a list of recently used applications.

Phone Settings Menu

You can customize your phone’s settings and options through the Settings menu.
m  From home, tap Apps @ > Settings .

Drag the notification panel down and tap Settings E':
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«» The Settings menu displays.

For more information, see Settings.

Portrait and Landscape Screen Orientation

The default orientation for your phone’s screen is portrait (vertical), but many apps will change to
landscape orientation (widescreen) when you rotate the phone sideways.
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Turn Screen Rotation On or Off

1. Open the notification panel by dragging down from the top of the screen.

2. Tap Auto rotate @ to turn the option on or off.

= You may need to scroll left or right to see the Auto rotate option.

= If the Auto rotate option is not available, tap Edit s’ to display the full options list.

= Not all screens will adjust for landscape orientation.

Capture Screenshots

You can use your phone’s power and Home keys to capture screenshots.

m Press and hold the Power key and Home key at the same time to capture a screenshot of the
current screen.

7

< The current screenshot will be captured and stored in the Screenshots album in the phone’s
Gallery. From home, tap Apps @ > Gallery Q}

Depending on your settings, you may also capture a screenshot by swiping your palm across the screen
from side to side.

To set up palm swipe screen capture:
1. From home, tap Apps @ > Settings .

2. Tap Motions and gestures @ and then tap ON/OFF next to Palm swipe to capture.
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S Pen

Use S Pen and your phone to create and collaborate. With S Pen, you can:
e Write directly into a Gmail message.
e Write directly on the calendar.
e Annotate documents (Word, Excel, PPT, PDF).

e Quickly open S Note from any screen.

4

Removing S Pen from Your Phone
S Pen is stored in your phone to keep it protected and easy to locate.

m Push the S Pen in to release it, and then slide it from your phone using the notch on the end.

Caution: When you insert the S Pen into the slot, insert the S Pen’s nib first. Failure to do so can cause
the S Pen to become stuck. Forcefully detaching the S Pen from the slot may cause damage to the S Pen
and your device.
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S Pen Options

Configure S Pen settings, including options for gestures and sounds, and for tracking S Pen when it is not
stored in your phone.

m To access S Pen Settings, tap Apps @ > Settings > S Pen 9
Note: For more information about S Pen settings, see S Pen Settings.
Air View
Hover the S Pen over items on the screen to display more information:

e Information preview: Preview information, extend text, or enlarge pictures by hovering your pen
over the screens.

e |con labels: View the labels of icons by hovering your pen over them.

e List scrolling: Scroll up or down lists by holding the pen over the top or bottom edge of the
screen.

e Link preview: Hover your pen over a link to preview the linked content.

e Air menu: Hover your pen over the action button to attach or insert content, attach contacts, or
add recipients to a message.

Note: The preview function is only available when the S Pen’s pointer is a solid color.
Configure Air View

Enable Air view features, and learn about using them.

m  From home, tap Apps @ > Settings > S Pen 9 > Air view.

Air Command

Air command allows you to quickly activate frequently-used applications or perform actions.

m To launch the Air command menu, remove the S Pen from the S Pen slot, hold the S Pen near
the screen so that the pointer appears, and then press the S Pen button once.
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=  Action memo: Launch a Quick Note and link it to actions. Action Memos are saved in the S
Note app.

= Smart select: Draw around an area of the screen to collect it in the Scrapbook app.
= Screen write: Capture screenshots and write or draw on them.

= S Note: Create or edit an S Note.

= Add shortcuts: Add up to three apps and functions to the Air command menu.

= Settings: Configure Air command.

Action Memo

An Action Memo is a special type of note that can turn your written text into actions on your device.

For example, if someone tells you the name of a restaurant, you can launch a new memo, write the name
of the restaurant, and then have the memo locate it on a map.

Note: While active, an Action Memo stays on the screen for as long as you are using it, even if you press
the Home key. You must tap Save or Cancel in order to close the memo.

Create an Action Memo

1. Remove the S Pen from the S Pen slot, hold the S Pen near the screen so that the pointer
appears, and press the S Pen button once.
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2. Tap Action memo y,

These editing tools are available:
= List: Launch S Note to view or create Action memos.
= Pen: Tap to change the pen color.

= Eraser: Use the pen to erase part of the memo, or tap Eraser again, and then tap Clear all
to erase all content.

= Delete: Delete the Action memo.

= Save: Save the Action memo.

Basic Operations

21



3. Tap More for additional options.
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= Share: Choose a sharing method to share the Action memo.

= Link to action: Turn written text into actions.

= Minimize: Minimize the Action memo by making a small thumbnail on the main home screen.

= Pin to Home screen: Create a shortcut to the Action memo on the home screen.
= Edit as S Note file: Open the Action memo in the S Note app.

= Change background color: Change the color of the Action memo.

= Discard: Discard the Action memo.

4. When you are finished, tap Save.

Note: To view your Action memos, from home, tap Apps @ > S Note 9 See S Note for more
information.

Link an Action Memo

Turn text into actions. For example, you can write a phone number, and then save it to Contacts.

To link a memo to an action:

Basic Operations
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1. Tap Air command ﬂ > Action Memo V.

2. Write on the memo.

3. Tap More > Link to action and select an action to perform.
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4. Draw around the content you want to use for the action. The selected content is boxed and
highlighted.

5. On the menu bar that appears, tap the action you want to take. Options include Phone,
Contacts, Messages, Email, Internet, Map, and Task.

6. Follow the prompts to set the desired option.

Basic Operations
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Screen Off Memo
You can write quick memos without turning your device on.
Note: The screen off memo setting must be enabled. For more information, see S Pen.
To create a screen off memo:
1. Detach the S Pen while the screen is off.

2. Write on the screen.

= Tap Save to save your action memo to the S Note app.

= Tap Delete to discard the action memo.

Smart Select

The Smart select feature provides a capture tool to select content on a screen. You can then add it to
your Scrapbook app or share it with your contacts.

To launch the Smart select tool:

1. Remove the S Pen from the S Pen slot, hold the S Pen near the screen so that the pointer
appears, and press the S Pen button once.

Basic Operations
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2. Tap Smart select G
»= Tap the shape you want to use: Rectangle, Lasso, or Oval.

= Draw around the content you want to select.

[} 2 @ |

A bold new way to got wireless

= The selected clip is centered on the screen.

* Tap a selection shape to start over and select new content.

« Tap ‘Q Auto shape to automatically refine the selection based on the image. You can
manually add or subtract from the selection, as well as rotate the selection left or right.

Basic Operations
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3. Tap an option at the bottom of the window:
=  Write: Add notes to the screen using the S Pen.
= Share: Choose a sharing method to share your content.
= Save in Scrapbook: Save the content in the Scrapbook app.

= Save in Gallery: Save the content to the Gallery app.

Screen Write

Screen write allows you to capture a screen shot and then write notes on the screen shot.
To use Screen write:

1. Remove the S Pen from the S Pen slot, hold the S Pen near the screen so that the pointer
appears, and press the S Pen button once.

2. Tap Screen write &. The current screen is captured, and a pen tool appears.

The following editing tools are provided:

= Pen: Write or draw on the screen shot. Press the Draw icon a second time to change the pen
tip, size, color, and to save presets.

= Eraser: Erase the writing or drawings on the screen shot. Tap the Eraser icon a second time
to change the size of the eraser area and to see the Clear all option.

= Undo: Undo the last action.
= Redo: Redo the last action.

= Share: Share the image via messaging, Bluetooth, Email, and more.
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= Save in Scrapbook: Save the content in the Scrapbook app.

= Save in Gallery: Save the content to the Gallery app.

S Note

Create, edit, and manage all the notes on your phone with the S Note app.
To use S Note:

m  Remove the S Pen from the S Pen slot, hold the S Pen near the screen so that the pointer
appears, and press the S Pen button once.

= Tap S Note @ The current screen is captured, and a pen tool appears.

=  For more information, see S Note.

Add or Remove Air Command Shortcuts

You can add or remove shortcuts to apps and functions to the Air Command menu.

Add Air Command Shortcuts

1. Remove the S Pen from the S Pen slot, hold the S Pen near the screen so that the pointer
appears, and press the S Pen button once.
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2. Tap Air command ﬁ > Add shortcuts °

M

3. Swipe across the screens, and tap the apps or functions you would like to add to the Air
Command menu.

4. Tap Back to save your selection.
Remove Air Command Shortcuts
You can remove any Air Command app shortcuts you have added.

1. Remove the S Pen from the S Pen slot, hold the S Pen near the screen so that the pointer
appears, and press the S Pen button once.

2. Tap Air command 'ﬁ > Settings ® Shortcuts.
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3. Tap Remove ':;T/:: next to any shortcuts you want to remove.

= To add a new shortcut, tap it from the app list.
4. Tap Back o) to save your settings.

Applications

The following topics describe how to access the applications (apps) list and launch apps on your phone.

Launch Applications

All installed apps can be accessed and launched from the apps list.

1. From home, tap Apps @

« The apps list opens.

2. Tap an app icon to launch the corresponding application.

7

++» The application opens.

Tip: Swipe left to view additional apps list screens. Some apps may reside within folders in the apps list;
to open these, tap the folder and then tap the app icon.

Apps List

The apps list expands to include any apps you download and install on your phone. The following table
outlines the primary apps that have been preinstalled on your phone.

App Function/Service
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App

Function/Service

0 1Weather

Receive real-time local weather information at any location in the world.
Access 7-day and hourly weather forecasts for your area.

"w= Amazon (Amazon

Shopping)

Shop at Amazon.com from your phone.

O App Spotlight

Discover new apps from the Google Play store.

m Calculator Perform basic and advanced mathematical calculations.
) Use Calendar to create and manage events, meetings, and
Calendar appointments, organize your time, and be reminded of important events.
® Camera Take pictures and record videos using the front and rear cameras.
G Browse the Internet using Google’s Chrome Web browser. Located in the
Chrome Google folder in the apps list.
L Set alarms, view time in time zones around the world, use a stopwatch,
Clock set a timer, and use your phone as a desk clock.
Store and manage contacts from a variety of sources, including contacts
9 you enter and save directly in your phone as well as contacts
Contacts

synchronized with your Google account, compatible email programs
(including Exchange Server), and your Facebook friends.

L Drive

Store, sync, and access your data across multiple devices with Google
Drive’s cloud storage. Located in the Google folder in the apps list.

@ Email Send and receive email from a variety of email service providers.

Excel Create and share spreadsheets quickly and easily with Microsoft Excel.

li Keep up with friends and family with the Facebook app. Share updates,
Facebook

photos, and videos, as well as text, chat, and play games.

-4 Galaxy Apps

Discover apps designed exclusively for your Galaxy device.

& Gallery

View and edit pictures and watch videos that you have taken with your
phone’s camera or downloaded.

M Gmail

Send and receive messages using Google’'s Gmail service. Located in
the Google folder in the apps list.

Basic Operations
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App

Function/Service

=8 Google

Search the Internet using Google Search. Located in the Google folder in
the apps list.

$ Google Settings

Use Google Settings to manage your Google apps and account settings.
Located in the Google folder in the apps list.

@ Hangouts

Instant message with your friends and family using Google Hangouts.
Located in the Google folder in the apps list.

Instagram

Capture and share photos and videos with your friends. Customize what
you capture, and then share it on your feed or post it directly to your
friends. Located in the Social folder in the apps list.

Internet Browse the Internet using a full-featured browser.
Use Lookout Mobile Security for key security options, such as anti-virus
@ Lookout and anti-malware technology, a lost and stolen device locater service, an

application privacy adviser, and a backup service.

E’ Maps

Use Google Maps to determine your current location with or without GPS,
get driving and transit directions, and find phone numbers and addresses
for local businesses.

Messages

Send and receive text and multimedia messages.

D Messaging+

Use Messaging Plus to access high quality video calling, group chat, and
media sharing along with easy registration, a full emoji keyboard, and
other convenient features.

° Instantly reach your friends and family with Facebook Messenger.
Messenger Located in the Social folder in the apps list.

Use the Galaxy owner-exclusive Milk Music app for radio service that
M Milk gives you more of the music you love, curated by top DJs and industry

pros and all for free. Located in the Samsung folder in the apps list.

Music

Use Music to browse your music library, play songs, and create playlists.
You can also set songs as ringtones for incoming calls, or as alarm tones.

—

My Files

Manage your sounds, images, videos, Bluetooth files, Android files, and
other data in one convenient location. Located in the Samsung folder in
the apps list.
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31




App

Function/Service

= NASCAR Mobile

Use NASCAR Mobile to bring you what you, our fans, want directly to
your Android device. Follow NASCAR News, Video Highlights, and
immerse yourself even further into the NASCAR experience with driver
informational stats, plus more.

&' NBA Game Time

Follow the NBA wherever you are with the official, award-winning NBA
Game Time app.

@ NextRadio

Listen to your favorite FM radio stations on the go with NextRadio. Tune
in to any FM frequency in your area and listen to the radio without the
hassle and cost of streaming music. Participating radio stations show you
song information and artwork as you listen, so you can buy your favorite
music, give feedback on the songs you like, and share what you are
listening to on Facebook or Twitter.

E OneDrive

Use OneDrive for free online storage for all your personal files so you can
get to them from your Android device, computer, and any other devices
you use. Located in the Microsoft folder in the apps list.

E] OneNote

Stay organized using text, pictures, or audio notes. Create Quick Notes or
review and edit shared OneNote notebooks using OneDrive. Located in
the Microsoft folder in the apps list.

i“ Pages Manager

Manage up to 50 social media pages from your smartphone or tablet with
the Pages Manager app. You can check page activity, share with your
audience and see insights. Located in the Social folder in the apps list.

B Phone

Make and receive phone calls.

t‘ Photos

View photos and videos on your phone, and sync them with your
Google+ account. Located in the Google folder in the apps list.

‘ Play Movies & TV

Use Google Play Movies & TV to watch movies and TV shows purchased
on Google Play. You can stream instantly on your Android phone or
download so you can watch from anywhere, even when you are not
connected. Located in the Google folder in the apps list.

O Play Music

Use the Google Play Music app to browse, shop, and play back songs
purchased from Google Play as well as songs you have loaded from your
own music library. Located in the Google folder in the apps list.

> Play Store

Use the Google Play store app to find new Android apps, games, movies,
music, and books for your phone. Choose from a wide variety of free and
paid apps ranging from productivity apps to games.
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App

Function/Service

E PowerPoint

Create and share presentations quickly and easily with Microsoft
PowerPoint. Located in the Microsoft folder in the apps list.

= S Health

Manage your health with S Health wellness application. Set fitness goals,
check your progress, and keep track of your overall health.

G“ S Note

Create, edit, and manage all the notes on your phone with the S Note
app.

g S Voice

Use the S Voice voice recognition application to activate a wide variety of
functions on your phone.

@ Samsung+

Get live help, discover new features, and unlock promotions for your
Samsung device.

“/ Samsung Gear

Manage your Samsung Gear wearable devices. Located in the Samsung
folder in the apps list.

Samsung Pay

Discover a better way to pay. Samsung Pay is accepted at more places
than any other mobile payment service.

B Use the Scrapbook app to manage the multimedia content you capture

Scrapbook with the S Pen. Located in the Samsung folder in the apps list.

Settings Configure settings and options on your phone.

Easily share screens, windows, and data between a PC and a Samsung
£ SideSync

Android device with SideSync.

! & Sprint Family Locator

Use Sprint Family Locator to locate any phone on your Sprint family plan
instantly—from your mobile phone, tablet or computer.

v Sprint Fun & Games

Download new apps and games from Sprint.

# Sprint Music Plus

Purchase, download, and play music, ringtones, and ringback tones for
your phone.

Sprint TV & Movies

Use Sprint TV & Movies to watch live TV and access movies and other on
demand entertainment on the go.

. Sprint Worldwide

Access information about Sprint Worldwide international voice and data
service.

H Sprint Zone

Access your Sprint account, get device information and help, find
recommended apps, and more.
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App

Function/Service

Uber

Search and find transportation service using the Uber app. Request a ride
and get picked up within minutes.

ﬂ Video

View videos on your phone.

ﬁ Voice Recorder

Record voice memos and share them with others. Located in the
Samsung folder in the apps list.

% Voice Search

Search the Internet and your phone using voice commands. Located in
the Google folder in the apps list.

ﬂ Voicemail

Use Visual Voicemail for quick and easy access to your voicemail. Now
you can find exactly the message you are looking for without having to
listen to every voicemail message first.

EJ Word

Create and share word processing documents quickly and easily with
Microsoft Word. Located in the Microsoft folder in the apps list.

u YouTube

Access the YouTube video sharing website on which users can upload
and share videos. The site is used to display a wide variety of user-
generated video content, including movie clips, TV clips, and music
videos, as well as video content such as video blogging, informational
shorts, and other original videos. Located in the Google folder in the apps
list.

Note: Available apps are subject to change.

Phone Number

Follow the instructions below to display your phone’s wireless phone number.
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1. From home, tap Apps @ > Settings > About device 0

) sccessibibey

D) Accounts

) Baciug and reset

e
() Language and input
O eatiery

© sorape

) Date and e
O heo

) Actvate this device
ﬂ Systern Lipdate
€D bout device

2. Tap Status > Sim card status.

€ About davice

Software version Battery status
Hardwane version Battery hevel
- p—
Legal infgrastion IME] information
Denvice name L
Mool R » IF pddreas .
Androéd version WHRI MAC address
Baseband version Blustooth address
Kernel wersicn Lip time

| Device status

7

*  You will see the number listed under My phone number.

Airplane Mode

Airplane mode turns off all functions that emit or receive signals, while leaving your phone on so you can
use apps that don’t require a signal or data.

To turn on airplane mode:
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1. Press and hold the Power key to display the device options menu.

@ Power off

a Alpl.amm

@ resun

o ol

2. Tap Airplane mode > Turn on to turn Airplane mode on.

@ roweror

.Buw‘cm

Faired oll

@ resun

+  Your phone is now in airplane mode. An airplane mode icon > displays on the status bar.

Tip: You can also access Airplane mode through the notification panel. Drag the status bar down to

reveal the notification panel, slide the Quick settings buttons to the left, and then tap Airplane mode °
> Turn on to turn Airplane Mode on.

To turn off airplane mode:

1. Press and hold the Power key to display the device options menu.

® roweroft

E Resan

2. Tap Airplane mode.

@ roweront
€ toviane made

Tarmeed o

9 Restart

« Your phone’s wireless connection features are now restored.

Tip: You can also turn off Airplane mode through the notification panel. Slide the status bar down to

reveal the notification panel, slide the Quick settings buttons to the left, and then tap Airplane mode 9
to turn Airplane Mode off.
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Enter Text

You can type on your phone using the touchscreen Samsung keyboard or Google voice typing.

Samsung Keyboard

Use the touchscreen Samsung keyboard for entering text. The keyboard appears automatically when you
tap a text entry field, and can be used in either portrait or landscape mode. You can also use the Google
Voice typing option to enter text using your voice (see Google Voice Typing for details).

The Samsung keyboard offers a traditional QWERTY keyboard setup for entering text by tapping keys
(like on a computer), along with enhancements and options that allow you to enter text faster and more
accurately, such as continuous key input, personalized usage dictionaries, and more.

The | On >

1lz213lsls)le]7lc]2]o

alwlelriTiyluliflolr

als|o]FlelHlolx]L 2

*+ Z X C/VBNM®ESE A'NS’EDEFRGEHEJRKEL
_ - + z| x c v B N M| a

Sym & |, English{US) o Sy s o ] o

Portrait Landscape

Note: Depending on which app you're using (Messages, Email, etc.), the keyboard appearance may
differ.

Assigning the Samsung Keyboard for Text Entry

If you have multiple text input methods installed on your device, you can select the Samsung keyboard to
be your default text input method from Settings, or you can choose it at any time while entering text.

Note: The Samsung keyboard is the default text input method on your phone. Additional keyboards and
input methods are available for download at the Google Play store. See Google Play Store.

From Settings:

m  From home, tap Apps @ > Settings > Language and input > Default keyboard >
Samsung keyboard.

While entering text:
1. While entering text, drag down from the top of the screen to open the notification panel.
2. Tap Select keyboard, and then choose Samsung keyboard.

Use Samsung Keyboard to Enter Text

m Tap keys to enter text. While entering text, use these options:
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If you make a mistake, tap ® to delete incorrect characters. Touch and hold ** to delete a
whole word or field.

Tap T o change the case of the text (the arrow will turn blue). Tap T twice to switch to all
capitals (the key will turn blue).

Sym

Tap to switch to a symbols keyboard. There are two symbol keyboards; to switch

between them, tap "% or ¥2 .

Touch v to switch to Google Voice typing to enter text by speaking. See Google Voice
Typing.

Touch and hold 3 to open an options menu. Select from the following options.
.9 Google voice typing to switch to Google Voice typing.

. T Handwriting to use S Pen to compose handwritten text.

. B Clipboard to attach a screenshot or other item from the clipboard.

. © Emoticon to display a list of emoticons.

. Settings to view the Samsung keyboard settings menu.

If you have more than one language selected in Samsung Keyboard settings, you can swipe

English{US)

your finger over to switch between languages.

Configure Samsung Keyboard

m From home, tap Apps @ > Settings > Language and input > Samsung keyboard.

Google Voice Typing

Google Voice typing uses Google voice recognition to convert speech to text.

Use Google Voice Typing to Enter Text

1.

While entering text, drag down from the top of the screen to open the notification panel, and then
tap Select keyboard > Google voice typing.

Tap v on the Samsung keyboard.
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Touch and hold ¥ on the Samsung keyboard, and then tap Y.

Speak now

s @ o

2. Speak into the microphone and watch your text being entered onscreen.
3. Ifthe text is incorrect, select it and tap Delete ﬂ
4. Once you have completed entering your text, tap X The keyboard will reappear.

Note: You can assign a new language to Google voice typing. Tap Settings Q > Languages and tap a
language to select it. To add more languages, tap Settings ¢ > Languages, tap the language(s) you
want to add, tap Save, and then tap the Back key 5.

Configure Google Voice Typing
m From home, tap Apps @ > Settings > Language and input > Google voice typing.

Tips for Editing Text

Your phone gives you many options to make entering text easier, including copying, cutting, and pasting
text, using voice-to-text input, customizing the user dictionary, using predictive text, and more.

m Double-tap or touch and hold text to highlight it, and then select from the following options:
« Il select all: Highlights all the text in the field.
] % Cut: Removes the selected text and saves it to the clipboard.
. él Copy: Copies the selected text to the clipboard.
] Paste: Insert the last copied or cut text into the current field.
= Clipboard: Display the clipboard to choose previously cut or copied text.
. Ei Dictionary: Access your personal dictionary.

Google Account

You will need a Google Account to access several phone features such as Gmail, Google Maps,
Hangouts, and the Google Play applications. Before you are able to access Google applications, you
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must enter your account information. These applications sync between your phone and your online
Google Account.

il Google Account Cautions

Be sure not to forget your Google Account ID or password.

Create a Google Account

If you do not already have a Google Account, you can create one online or by using your phone.

Note: You can also create and sign into your Google/Gmail account through your phone’s Setup
application.

Note: Although you need a Gmail account to use certain features of your phone, such as Google Play,
you do not need to use Gmail as the default account for your phone.

Create a Google Account Online
1. From a computer, launch a Web browser and navigate to google.com.
2. On the main page, click Sign in.

3. Click Add account > Create an account, and then follow the prompts to create your free
account.

4. Look for an email from Google in the email box you provided, and respond to the email to confirm

and activate your new account.

Create a Google Account Using Your Phone

1. From home, tap Apps @ > Settings > Accounts @

V Privacy mnd safety
) Easymode
ACCeasilylity
4 Accounts

W Backu and fesst

) Language snd input
D Bonery

O s

) Daie and time

ﬂ' Hedp

n Activate this device
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2. Tap Add account.

+  Add oot

3. Tap Google > Or create a new account.

Ernail

Firefox scoount

LDAP

Sagen 10 QL e oS ol o your deveoe. ()
Linkadin J »

Enter your wrad

O Create 8 S B

Pevsonad (IMAF)

Pessonal (POPT)
HEXT 3

1ZI00 BHOE@e¢O

R T -
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4. Enter your First name and Last name, and then tap Next.

Last name

HEXT ¥

1121346161781 9]0
QIWIEJRITIYjujll jaiP
NOOGOOBGEe
t zix|civisinim@

smlg],| wes | 1o

5. Enter a desired Username, and then tap Next.

Wonl L This: pesrmasmee 5o ign 30 your
G ALomst

.

Mepeceen Bomal cam

==

HEXT ¥

LB Ry e L Ll el LH R
giwlelrfjtiviv]ijelp
l'adf'qh'itll
Tlzjsjcivibinim] =
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6. When prompted, enter and re-type a password. Then tap Next.

Cordam passmond

NEXT >
12345678 jaln
g wl e rit ¥y u i elp

a sid tlainlilel

amial . P 1 s

7. Enter a valid phone number to help you recover your Google Account and password if you ever
forget it, and then tap Next. To skip this step, tap Skip.

Recovery phone

A& phasma regamie can helg ol gt back o
your Gaoghe Arcount i Cass you faiget your
Ranuaead

s~ PRors b

Then oo el L e b By e

S

Note: When setting up a new Google Account, either on your phone or online, you will be prompted to
add a secondary email address. Enter a second Gmail address or any other email address from which
you currently send and receive email. This address is used to authenticate your account should you ever
encounter problems or forget your password. It is strongly encouraged for Android users so you can
regain access to Google services and purchases on your phone.

8. Read the Google Terms of Service, Privacy Policy, and other legal documents, and then tap |
agree.

Basic Operations 43



By contining, you sgres b B Priccy Polioy
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9. Your phone connects with the Google servers and displays your account information. Tap Next.

Your Google Account

Pt i
ECETTEEEY

MR DL

T (gt Aot [y s poren | b pethr
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10. Configure your Google data backup and communication, and then tap Next.

These services put Googhe 1 work for you,
and you Can tum them on of off at any time.
Data will be used n accordance with Google's
Prvacy Polcy

Back up your phene's apps, app data,
settings, peescnal dicticnaries, and

B WiFi passwerds uang your Google
ACCO 50 you Can easly resiore ater
Lo more

= Koep me wp % date with news and
offers from Google Play.

11. If desired, you can set up payment options for purchases through the Google Play store, and then
tap Next.

Set up payment info

Enter your billing information. You
won't be charged unless you make a
purchase.

(®  Add credit or debit card

Enable Sprint billing

Redeem

© O O

Remind me later

NEXT >

7

*» You are signed in to your new Google Account.
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* Your Google account is listed in Apps @ > Settings > Accounts .

B oeone

Add Bcca

Sign In to Your Google Account

If you have a Google Account but have not yet signed in with your phone, follow these instructions to sign

in to your Google Account.

1. From home, tap Apps @ > Settings > Accounts .

Settings

) Frivacy and satety
) Easymode

) accessibiity

2 Accounts

G Becdiap aevdl remet

0 vLangusge sndimput
D ey

© moge

D) Date and time

ﬂ Help

u Activate this device
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2. Tap Add account.

+  Add oot

3. Tap Google.

S
@ SRMSLNg SCCount :
@ Ermail
.‘ Firedox scoount

o °
g LOwP

[*1 Persces AR}

1 Persons (PoR3)
L. . e -
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4. Tap Enter your email, enter your Gmail address, and then tap Next.

Tagn mn b el tha mead oul ol o deres. (0

Eman g wmad

Your account i Lo
Gu_ gk. G Erialn & Pew SOt
Sagen 10 L et oS ol o yOur deveoe. ()
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Erfis yezar memaad

O crewte & merw pocoun Tj2|sja|S5i6]7jala]a
giwleirjtiviuflijolp
alsldlf g h jJlk 1

* z|xlclv|binim| @

HEXT 3 Sym ‘L @ - A I:':'m

il Pl imeoid T

WEXT ¥
1/2/3/4/5/6 7/8 9 0
giwlelrfjtiviv]ijelp
aflsfdaltlalnliln]
*lz|xjeclvibinim) =

msl | — i

6. Read the Google Terms of Service, Privacy Policy, and other legal documents, and then tap
Accept.
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myaccount@gmail.com

By signing in, you agree 1o the
Terms of Service and Privacy Policy.

ACCEPT »

7. Set up payment information for use in the Google Play store, and then tap Next.

Set up payment info

Enter your billing information. You
won't be charged unless you make a
purchase.

Add credit or debit card

®

(O  Enable Sprint billing
O  Redeem

O

Remind me later

NEXT >

8. Tap the items from your Google Account that you want to sync to your phone. The checked items

will be synced. Tap Next to continue.
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Sync your account

Sync App Data

Sync Calendar

Sync Contacts

Sync Drive

NEXT >

* You are now signed in to your Google Account, and your phone will start synchronizing with
your Google Account.

¢ Your Google account is listed in Apps @ > Settings > Accounts 0

H ceooe

+  Add sccoun

Note: Depending on your Google Account history, you may see a Get your apps & data screen instead
of the Sync your account screen in step 8 above. Follow the prompts to complete your setup in either
case.

Google Play Store

Google Play is the place to go to find new Android apps, books, movies, and music for your phone.
Choose from a wide variety of free and paid content ranging from productivity apps and games to
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bestselling books and blockbuster movies and music. When you find what you want, you can easily
download and install it on your phone.

To access the Google Play store app, you must first connect to the Internet using your phone’s Wi-Fi or
mobile data connection and sign in to your Google Account. See Browser and Sign In to Your Google
Account for details.

Ll Installing Applications

Many different kinds of applications can be installed on your phone from Google Play (provided by
Google Inc.). The company is not responsible in any way for user-installed applications (quality,
reliability, legality, fitness for a purpose, credibility, accuracy, etc.) or resulting malfunctions (viruses,
etc.).

Important: Our policies often do not apply to third-party applications. Third-party applications may access
your personal information or require us to disclose your customer information to the third-party application
provider. To find out how a third-party application will collect, access, use, or disclose your personal
information, check the application provider’s policies, which can usually be found on their website. If you
aren’t comfortable with the third-party application’s policies, don’t use the application.

Find and Install an App

When you install apps from Google Play app and use them on your phone, they may require access to
your personal information (such as your location, contact data, and more) or access to certain functions
or settings of your phone. Download and install only apps that you trust.

1. From home, tap Apps @ > Play Store >

2. When you open the Google Play store app for the first time, the Terms of Service window will
appear. Tap Accept to continue.

m— Jom=

New + Updated Games [ wone |

i

MEAVENSTRIC!  Diney ity | TAP SPORTS |
L ERvALs TorDen 10 BASEBALL

3. Browse through the categories (Apps, Games, Movies & TV, Music, Books, or Newsstand),
find an item you are interested in, and tap the name.
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=  Browse through featured apps. Scroll through the list of featured apps when you open Google
Play.

= Search for an app. Tap the Google play search field, enter the name or type of app you are

looking for, and then tap |O\| on the keyboard.
4. Tap an app to read a description about the app and user reviews.
5. Tap Install (for free applications) or the price (for paid applications).

Note: If you did not set up a payment option during phone setup or when adding your Google Account,
you will be prompted to add a payment method when making a purchase from Google Play.

6. The subsequent screen notifies you whether the app will require access to your personal
information or access to certain functions or settings of your phone. If you agree to the conditions,
tap Accept (for free apps) or Accept and then Buy (for paid apps) to begin downloading and
installing the app.

% The selected app is downloaded and installed on your phone.

Warning: Read the notification carefully! Be especially cautious with applications that have access to
many functions or a significant amount of your data. Once you tap OK on this screen, you are responsible
for the results of using this item on your phone.

il Purchasing Applications

Purchase apps at your own risk. The company is not responsible for any disadvantage resulting for
user or third parties.

Request a Refund for a Paid App

If you are not satisfied with an app, you can ask for a refund within 15 minutes of the purchase. Your
credit card or other payment method is not charged and the app is uninstalled from your phone.

If you change your mind, you can install the app again, but you can’t request a refund a second time.

1. From home, tap Apps @ > Play Store >

2. Tap Menu === > My apps.
3. Tap the app to uninstall for a refund. The details screen for the app opens.

4. Tap Refund, and then tap Yes to confirm. Your app is uninstalled and the charge is cancelled.
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Update an App

Depending on your settings, many apps will update automatically, or you can update apps directly from

the Play store app.
Update an App Directly

1. From home, tap Apps @ > Play Store >

MEAVENSTRIC]  Disney infiety
RS

= Myapps

HETALLIG &
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3. Tap the app you want to update, and then tap Update > Accept.

ot e Lates Google Mags 300
WHATS MW

+ S phace you Bearth for on Goophs Mags deuidog
o o el devics

« oo Fimrd

« The app update is downloaded and installed.

Set Automatic App Updates

1. From home, tap Apps @ > Play Store >

Popular Apps + Games m
This weel's hot Stles

-
MEAVENS TR § Dupney oy | H
£ RALS Tox Bos 20 BASEBALL
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2. Tap Menu =— > My apps.

I {raczle Crew

3. Tap the app you want to set for auto-update, and then tap More options ¢ > Auto-update.

et T kit Godale BvlSgH a0n:

S placrs pou pearch 1or on Googhs Mags denidog
Vi i Pl b

WHATT MW
& g P

7

« The app is set to update automatically whenever an update becomes available.

Note: Automatic updates are unavailable for some apps.

Uninstall an App

You can uninstall any app that you have downloaded and installed from Google Play.
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1. From home, tap Apps (i:: | Play Store > .
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3. On the Installed screen, tap the app you want to uninstall, and then tap Uninstall > OK.

Gt Thee kplest Gongle RIS a00
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The app is uninstalled and removed from your phone.

Get Help with Google Play
the app.

The Google Play store app offers an online help option if you have questions or want to know more about

1. From home, tap Apps @ > Play Store >

Dwrey ey |
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2. Tap Menu =— > Help & Feedback.

*

categorized information about Google Play. Tap Browse all articles to browse the full help
menu, or tap Search help to search for specific topics.

« Your phone will display the Google Play store Help page, where you will find comprehensive,

Lock and Unlock Your Screen

Your phone allows you to quickly turn the screen off when not in use and to turn it back on and unlock it
when you need it.

Turn the Screen Off When Not in Use

To quickly turn the screen off, press the Power key. Pressing the Power key again or receiving an
incoming call will turn on your phone screen and show the lock screen.

Power key

Bhoow  Contacts  Messsges  nmeoner Gops
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To save battery power, the phone automatically turns off the screen after a certain period of time when
you leave it idle. You will still be able to receive messages and calls while the phone’s screen is off.

Note: For information on how to adjust the time before the screen turns off, see Display Settings.
Turn the Screen On and Unlock It

1. To turn the screen on, press the Power key.

Power key

7

<+ The lock screen appears.

2. Swipe your finger across the screen to unlock it.

7

< The screen is unlocked.

= [f you have set up a screen lock, you will be prompted to draw a pattern, enter a password or
PIN, or scan your fingerprint. See Screen Lock.
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Update Your Phone

From time to time, updates may become available for your phone. You can download and apply updates
through the Settings > System update menu.

.. Software Update Cautions

During update: The phone cannot be used until the software update is complete. It may take time to
update your phone’s software.

Signal during update: Update your phone where signal reception is good, and do not change
location during the update process. Make sure the battery is adequately charged before beginning an
update. A weak signal or low battery during an update may cause the update to fail. An update failure
may disable the phone.

Other functions during update: Other phone functions cannot be used during a software update.

Update Your Phone Software

You can update your phone's software using the System update option.
Before Updating Your Phone

Updating your phone may result in a loss of saved data depending on the condition of your phone
(malfunctioning, damaged, water seepage, etc.). You must back up all critical information before updating
your phone firmware.

Back Up All Data Prior to Update

To back up your Gmail information:

1. Fro